Seniors Services and Long-Term Care

b ToronT Seniors Services and Long-Term
Care

Community Development and Social Services

Seniors Services and Long-Term Care is responsible for service planning and strategic integration of City
services for seniors. This includes community support programs such as adult day programs, supportive
housing services, tenancy supports and homemakers and nurses’ services for vulnerable individuals who
reside in the community. And, directly operating 10 long-term care homes which provide 24-hour resident-
focused care for permanent and short-stay admissions; care, services and programs enhance quality of life

by responding to individual resident needs.

Seniors Services and Long-Term Care
Metro Hall
55 John Street, 8" Floor

Toronto ON M5V 3C6
General Enquiry.........ccccoeeveveeneeneennen. 392-8906
Facsimile.....ccovvvvveviiiiiiiiieieeeeeeeenen 392-4180

General Manager

Nicole Welch.......ccccooevvvviviniininnnnn, 338-7435
Medical Director

Dr. Andrea MoSer.......ccccccccoevvennn. 398-1573
Administrative Assistant 1

Vacant......cccceeeeeeveveeeeeeeeeeeeeeene, 392-8925

Senior Policy Program & Strategic Issues
Advisor

Coordinator, Education & Staff Development

Michelle Jones.........ccoccveeeeeenurennne. 392-6513
Advisor, Strategic Workforce Development

Tyrone Bernardo ...........cccoevvvennnee. 392-9392
Advisor, Strategic Workforce Development

Darlene Wu......ccccoeciiiiiiinnieene 398-5508
Learning Management System Administrator

Michael Young..........cceevvevvvennnne. 398-0816
Learning Management System Administrator

Jasmine Ho......oocvvevveiveiieiieee, 338-7446
Health & Safety Officer

Amiyo Rahman ..........c..ccoevvennnee. 392-8932

Hadia Hashim.........c.ccccoeeverivenennee. 392-9417
Workforce Assistant

Amanda Gittings ............cceevvvernrenne. 392-8491
Research Analyst 3

Melanie Lewis (Acting) ................. 397-0576

Erin Mulcahey-Abbott.................... 392-8489 . .
Senior Change Management Consultant Seniors Services
Sylvia Chen .......ccccevevvveiviciinieninnns 395-7397
Senior Change Management Consultant Director, Seniors Services and Community
Touba Alam.........ccecvveeceeneeeenee. 392-8896 Programs
Leslie McCallum..........c.ccecuerueneene. 392-9760
Long Term Care Homes Administrative Assistant 2
Denece Wilson ......cccceeevveeeenicnneene 392-8493
) Manager, Senior Services
Director, Long-Term Care Homes John Wilson........cocevevieieiennnennne 392-2957
Dppna Lee TS 392-3299 Management Consultant
Administrative Assistant 2 Julia Hemphill ....ooooooeeeeeeeecrer. 392-9465
R I 392-6199 JESSICa Le@...vrrrrvrorrroreeresreeee 392-0452
Liane MacGregor ..........cccveevvenveenee. 395-6166
Program & Strategic Suppor‘t Thevagi Satkunendran.................... 392-9754
Policy Development Officer
. Brittany Gordon ............cccceevvenneeee. 392-9747
Manager, Program & Strategic Support S . }
Jane SImmS.........cooooooreeerroe 392-5448 Shohi PIajapat .o 392-3306
20260202 All numbers are (416) area code unless otherwise specified. Call ann



Seniors Services and Long-Term Care

Project Coordinator

Jennifer Yap .....cccoeevevvenvevienneen, 397-0581
Support Assistant C
Catalina Ponce De Leon................. 392-7678

Workforce Management

Director, Workforce Management (Acting)

Dymphna Walko-Channan............. 392-8890
Administrative Assistant 2

Cherice Drummond............cccc..e.... 397-9956
Senior Change Management Consultant

Touba Alam........cceceveriienencnnne. 392-8896
Manager, Workforce Planning & Development

Dominico Calla........cccoeeervrennennee. 398-2303

Recruitment & Workforce Administration

Management Services

Director, Management Services

Christy Gaetz (Acting)................... 392-8908
Administrative Assistant 2
Selvi Nathan .......ccccceevveeveveeeeeeeenne. 338-0929

Facilities Management

Manager, Facilities Management

Cornel Baptista..........ccceeeveeereenennee. 392-8927

Cell.iiiiiiiieeeeee 647-881-1156
Senior Project Manager

Lucanu Mateus.........cccceeveenueennenne. 394-8749

Long-Term Care Home Supervisor, Facility &
Mechanical Services

Manager, Workforce Planning & Development Bendale Acres LTC Home
Corinna Forbes ..o 392-8905 Julius Belonio...........ccccceveueeennann. 397-7029
Business Support and Workforce Planning Cellumiiiierieeeee e, 647-828-6077
Specialist Carefree Lodge LTC Home
Sara Lem.....ccccooveeveeniinniniinceneens 392-0541 Allan Gabudao ....eeeeeeeeeeeeoee 397-5603
Adrianna Merton .............c.cooeeeee. 392-8926 Cellumiiieieeeee e, 647-828-6073
Workforce Consultant Castleview Wychwood Towers LTC Home
Josephine Adubofuor.................... 392-9070 Fanel HududUi............cccooourverennn. 392-5815
Deryn Asto (Acting).......cccoeveneee. 392-9578 Cell.oomiriiiriereeee e, 647-828-6140
Sahar Ortiz (Actlng) ....................... 392-8924 Cummer Lodge LTC Home
Workforce Assistant EIViS JOS€.....cvvcveceececeeeeeeerereierans 392-9506
Hagar Mahfouz..........cccoooeenenine. 392-9146 Cell.mmmmiereeeeeeeeeeeee e, 647-828-6146
Christine Odunlami ...........ccc.c........ 392-9424 Fudger House LTC Home
Noreen Mohammed (Acting) ......... 392-42717 Anil KUMAr .....o.ooververirinrienn, 392-5291
Payroll Program Assistant 1 (1 | DO 647-828-6107
Christopher Roberts...........cc..c........ 392-9904 Kipling Acres LTC Home
Payroll Program Assistant 2 Nitish AN€ja .....ovovveverereeesrerennn. 394-3639
Eric Banava .........cccooeeiieiiiiiiiicic e, Cell oo 647-828-6046
Lakeshore Lodge LTC Home
Workforce Relations Eric Magat........occoevevevieeereerereiinnnns 392-9448
(O] | USRS 647-828-6087
Manager, Workforce Planning & Development Seven Oaks LTC Home
Michelle Rolston ............ccveeuneeneee. 397-4209 Melon Paul ........cccooovveevviceieiiennnnee, 392-3518
Management Consultant (O] | RS 647-828-6065
Veronica Allen .......ccccoevvvveeeevnnnnnn. 395-6469 True Davidson Acres LTC Home
Management Consultant Carlos Navarro .........cccceeeeeeneeeennn. 397-0362
Mithila Markandey..............o......... 392-8951 Cellooriiieiiieeeeeeeeeeiene 647-828-6054
Management Consultant Wesburn Manor LTC Home
Helen Zias.........cccooovveeveeeeeeeeneennen. 397-9956 Peter Miller .......cooveevveevveciiecneennee, 397-3639
Workforce Assistant Cell..uniiieeeeeeeeeeeee, 647-828-5983
Darien Beckford ...........ccccuvveennnnnne. 392-0508
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Financial Services
Decision Support & Business Analysis

Senior Financial Analyst

Rod AMIO...ccceeiieiiiiieeeeeee 397-0108
Business Analyst, Decision Support
Ankita Saini......ccocevereriinineenne. 338-0428
Robert Yu...oooeiieiiiieeeee 338-2601
Budget and Operations
Senior Financial Analyst
Linda Chen ........ccccevevirviencncnnenne. 397-0574
Shirley Zhang ..........ccceevvevveevreennnnns 397-4154
Budget & Operations Analyst
Nian Lin....ooeeeenieieiecceieeeee, 392-9196
Daham ChoOi.........ccceeevieeciieeenneenne 392-5045
Mary Maiuresan .............ccecevervvennen. 392-7671
Fatima Tazroute..........c...cccvveeuneennne. 392-8495
Tony Wang (Acting) .......ccccceeueeeee. 396-5468
Budget Analyst
Rachel Burgess........ccocevvvevvvenenennen. 392-9072
Rod Sarria........cocoeevveviiiiiieie 392-9813
Sara Pathan..........c.ccocceneeiinenennne 392-9918

Revenue & Trust Services

Senior Financial Analyst

Contract Administration & Procurement

Manager, Contract Administration &
Procurement Support

Marina MasicC ........ccceeevvecreerneennnennes 392-8910
Supervisor, Procurement Coordination
Marcia Greaves (A)....coceevveeveernenee. 392-9499
ANton ZVerev ........cccceeeeeneeniecnnenns 392-9783
Senior Purchasing Analyst
Anda Cvitkovic .....coceevveeeeernee 397-0538
Nasrin Vafaei ......cccoccveveervennennnnns 392-8384
Daniel Nguyen .........cccceeverivenennee. 392-9144
Suzette Ramos........cccceeveeveeneennen. 398-8239
Sergio Canello........ccccveeveeveevieeniieniecre e,
Accounting Assistant 3
Kemal Dingul.........c.ccoovevvvevrrennnnee. 396-5395
Nailah Prahalad..........ccccooceeenennee. 392-9736
Isreen Tiburon...........ccoeeeevveeenennn. 392-7671
Ziyin (Catherine) Zhang................. 392-8045
Moey Ran........ccoceevvvevcieeieeeieens 392-8930
Steven TV ..ovevcveeeeieeeeeeee e 392-9541

Information Systems & Technology

IT Support Line ........ccceceeveenieeneennenne. 392-2626

Manager, Information & Technology

Kristine Gomez. ... 392-8898 Jason Thrasher...........ccccoveeviennnnne. 392-5245
Budget and Operations Analyst Supervisor, In.formatlon & Technology

Ami Kim (ACtil’lg) """"""""""""" 397-7069 Jpseph Wllgan ........................ 392-2944
Banking Assistant 1 Application & Tech Support Specialist 1

Elizabeth Nakopoloulos .................. 392-8903 JOCy Defr.eltas ................................. 712-8592

LIS (T 397-0546 Anver Faizal.........oooooooviiiininnnnnnnn 392-8496
Accounting Assistant 1 Cecilia Albanese .........c.ccccerueeuenen. 392-8921

Allan Tran (Acting) ....cooooorrrveveeeee 392-8913 Application & Tech Support Specialist 2
Accounting Assistant 2 Ealze} Abu Bakr ... 397-0549

Angela Zhao .......ccccccvevvevveereennnn, 392-9722 Apphcapon ,& Tech Support Specialist 3
Accounting Assistant 3 Elvis Frimpong.........ccccoecveveenueenne. 392-9819

Jackie Mensah ...............ooooooooooc... 392-4277 Application & Tech Support Specialist 4

Ryan KWK ......ovveeeereeoreeerrrneene 338-1072 Joshua Feltham............ccccevvenennn. 392-8496

GIACE SUN ..o 392-9690 Philip Odhiambo .....ccvveeccrvmrv. 392-8536

Christy Manalese............cccoeeeunennne. 392-8719

Stephanie DidyK ..........cccccevveveennns 398-6126

Jennifer Tieu.......cccoceeveviniinnnne. 398-1125 Resident Care & Services

Allan Tran.........cccoevvevvevieveennnennen. 392-8913
Finaljériztll?rr;isllgg .................................. 338-5946 Director, Resident Care & Services

Shaheer Hami ... 397-0538 Joanne Kang.........ccccceeevevevveennnnns 392-8488
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Manager, Advanced Nursing Practice

Kristen Cunningham....................... 336-4592
Manager, Clinical Policy & Strategic Initiatives

Adriana Caggiano.............cceceuveenn.e. 395-0289

Paula Thompson..........cccccevvereneneen. 394-6065
Manager, Food & Dietetic Services

Khashayar Amirhosseini ................ 392-8912
Manager, Privacy & Clinical Info Management

Valerie Johnston..........ccccccceveeeenne. 392-8490
Manager, Resident & Volunteer Programs

Rachelle Cuaresma..........cccceueeueeee. 392-8402
Senior Project Lead Accreditation

Soveda DiXon ........ccceeeeevereeeennnne 392-9785
Senior Project Lead CareTO

Catherine Dunlop .......cccoccevenenne. 392-9785
Quality Improvement Advisor

Elizabeth Juraschka........................ 392-8929
Social Work Professional Practice Lead

Sandeeta Singh ........c.ccoceevenineenene 392-5805
Coordinator, Training and Development

Mandeep Badwal..........ccccuvenneneen. 395-7232

Jen Diga....ccooeeieiiiieieeee, 338-5210
Support Assistant C

Sofia Rajasegaram............c.c.ceeuee. 392-3764

Community Programs

1530 Markham Road, 5th Floor
Toronto, ON M1B 3G4

General Enquiry........ccocceeeeevvenvennennen. 392-8579
Facsimile..........ccoeovvevvieniienieniecieeienee. 392-8457

Manager, Community Programs

Lianne Neumann ............cccccvevuenee. 392-8543
Support Assistant C

Reshel Imperial..........ccccccvevvvenneneen. 392-8956

Ann Mwangi........cccceeeeveeenveenneennne, 392-7674

Varsha Lokhram............ 392-8548/392-8579

East Region Teams

Supervisor, Community Programs

Homemakers & Nurses Services

Caseworkers
Bessie BitaxiS.......ccccceevvviveeiiiinnenenne 392-8751
Carol Gregg.....ocovveevveecieecieeene, 392-9192
Keiko HOShi ..oevvvviveiiiiiiiiiieieiien 392-8551
Eunice Koffi........ooovvvviviiiiiinnn 392-8733
Pam Saunders........cc.ccccovvveeeennnnnnn. 392-5876
April Stevens........cceccveveereeniiennnnns 392-1401

Supportive Housing Staff

Registered Practical Nurses
Nadine Aranjo (Brimley Acres).....392-6766
Cheryl Clarke (Broadview Manor)

................................................. 392-9659
Joy Mercy Cotoner (Winchester Square)
................................................. 397-0575
Angelica Garcia (Cedarbrook Lodge)
................................................. 397-0575
Danielle Novalski (Cliffwood Manor)
................................................. 392-9562
Counsellor
Abiya Jacobs .......cccccevviieiieiiennn, 397-0508
West Region Teams
Supervisor, Community Programs
Laura AlSton........ccceeeeveeieeenirenene 392-8904
Homemakers & Nurse Services
Caseworkers
Lilly Bruzzese ........cccccoveeverivennnnnne. 392-8546
Anionique Beckford.............c......... 392-8734
Sue Chisala........cccoeceeeeerieeeeenen. 392-3057
Charlotte Chiu........ccccceecvvecrienennee. 392-1236
Stephanie Gentili-Hinojosa............ 392-5138
Jessica Oh....coocoviiiiiiiiiiiiiee 392-9193
Hannah Park.........coccoovviennnne 397-0582

Supportive Housing Staff

Registered Practical Nurses
Janice Cover (Dundas Mabelle).....397-0586
Farah Imam (111 Kendleton Drive)

Carolyn Chaikowsky ..o 3920030 397-0583
Abebe Mekuria (West Don Apts) ..392-6762
Nadisha Hall (West Don Apts) ...... 392-6762
Velma Robinson (Willowdale Manor)
................................................. 392-9535
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Long-Term Care Homes

Carefree Lodge
306 Finch Ave. E.

Toronto ON M2N 4S5
Bendale Acres
2920 Lawrence Ave. E.
Toronto ON M1P 2T8 General Enquiry.........cccceceveevenieeeenenne 397-1500
Facsimile.........ccoooeeeieninieniiieeeee, 397-1501
General Enquiry.........ccccoeevveeeeeiveennenen. 397-7000
FacSTMile ...ooveeveeeeeeeeeeeeeeeeeeeeeeeeeee, 397-7067 Administrator
Lesreen Bennett (Acting)............... 397-1502
Assistant Administrator
Administrator Moshsha Charles............cccouvenneeee. 397-1513
Christine Normandeau.................... 397-7009 Manager, Resident Services (Acting)
Assistant Administrator Caroline Connelly .......c..ccccevennennee. 397-1504
Sheri Cotton.......c.coveeveeirieenieeeene 397-7010 Director of Nursing
Support Assistant A Tee Obi-Egwale .........cccveveueennnne. 397-1521
Christine KostovsKi ...........ccceuee... 397-7011 Medical Director
Manager, Resident Services Dr. Ann Li..ooooovveeoiiiiiiiieee, 397-1515
Caitlin Demers.........ccccccevveeneeennnn.. 397-7048 Nurse Managers
Director of Nursing Lindsey Liu......cccoevviiiininininne. 397-1520
AlICE JYU.iiiiiiieeeeeee, 397-7032 Avijeet Shyam.........cccccoevvevenenenn. 397-1528
Medical Director Jagdeep Hayer........cocevvvveenieennnen. 397-1506
Dr. Mirelle NoOITiS........ccccverevenernnen. 397-7018 Manager, Infection Prevention & Control
Nurse Managers Wendy Chamale Abarca ......... 416-995-0718
Maria Rhea Canlas............ccceueeee... 392-4969 Nurse Practitioner
Hong (Hedy) Liang ..........c.c......... 397-9805 Carol Lit...ccoooevveeiieiiccicciecee, 397-0002
Paula Nunez..........ccooevcvevvenvennnnen. 397-7072 Manager, Clinical Nutrition Services
Lyn Francis. ... 397-0461 Vacant .......cceevvevereerieieneeeeieneenns 397-1536
Mary Adesanya.........cccocceeveeneennen. 397-7072 Nutrition Managers
Michelle Cheung .........ccccceeveueeneen. 397-7033 Michael Fernandes ............uuuuueee.e.. 397-5563
Nurse Practitioner Coordinator, Volunteer Services
Bishwjit Paul ...........c.cccce.. 437-688-4095 Lysa Springer-Laks............c...c........ 397-1524
IriS Li oo, 565-8231 Spiritual & Religious Care
Manager, Infection Prevention & Control Daniel Sem........cococoeveveveeerenennne. 846-6374
Karen Joy Escosora ............ccce..... 338-4765 Support Assistant C
Manager, Clinical Nutrition Services Sahan Yousef .....oooveeveeveeeeeeeenen. 397-1508
Almas Damani..........ccccceveeereeennnne, 397-7003
Nutrition Managers Castleview Wychwood Tower
Cheuk Kang Lam..........ccccevvenenneen. 397-7019 351 Christie St.
Hetal Patel ...........cccoooviiinieiis 397-7004 Toronto ON M6G 3C3
Hinaya Jiffry (A/R) ..ccovevvveiveirnen. 397-7042
Coordinator Volunteer Services
Kimberley Riley .......cccoecvevvrerennnnee. 397-7058 General Enquiry.........cccceecevevienenenneens 392-5700
Spiritual & Religious Care Facsimile.......cccooevvieniniinininiicnenne, 392-4157
Carl Hicks......cceevveerieciieiieiieieeen, 397-7028
Supervisor, Facility & Mechanical Services
Julius Belonio (A/R).........c.cooe....... 397-7029 Administrator
Daphene Clayton (Acting) ............. 392-5712
Assistant Administrator
Enrique Campo (Acting)................ 392-5711
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Manager, Resident Services

Manager, Resident Services

Bonnie Hatfield ...........cccceoeneeenne. 392-5725 Nicole Chouhan.........cc.cceceevenenneee 392-9486
Support Assistant A (A/R) Director of Nursing
Lourdes Sifontes.........cccccvevvvennnnnen. 392-5718 Jacqueline Cornwall....................... 392-9520
Director of Nursing Medical Director
Michelle Bannister ........................ 392-5755 Dr. Maureen Gottesman................. 392-9538
Medical Director Nurse Managers
Dr. C. Ragonetti........cccceceeverennnenne. 392-5250 Munevera Berjan..........c.ccecevenene 392-9529
Nurse Managers Mabhalia Umuringa .........cccceeveneene. 392-2335
Ermias Abraham.............cccccveneneen. 392-5769 Xinrong Chen.........cccevvevreevneennnenne. 392-9547
Solomon Hagos ..........cccceeevereenene 392-5770 Lin Dong .....ccccevevenieneneniccnene 392-9521
Ugyen Norbu .....cocoeveveeiincneeene 392-5713 Mabhalia Niyonagira.........cc.ccc.ceuee.e. 392-2335
Odette Pires ......ccceeeveeveevreeriieinenen. 392-5776 Akiko Kobayashi............cceevvennnee. 392-9580
Corazon Ramos ........c...ccceeeeeueeenn... 392-5771 Sukurat Quadri........cccceveeeveennnn.. 392-9532
Brian Lam ......cccoceevininiininennene. 392-5768 Kangliu Xu...cccoooeninienininiicnene 392-9619
Lindsey Lit ..cccoovvevieiiiciieieeieeeecee e Manager, Infection Prevention & Control
Manager, Infection Prevention & Control Eliza Garcia Villanueva. ................. 395-6062
Jessica Richert......ccccoocevevenencnnenne. 397-5650 Manager, Clinical Nutrition Services
Nurse Practitioner Xiaoyuan (Julia) Jia.......cccceeveennnens 392-9568
Gina Sarnio.......cccceeeeeveeeereneeenne. 392-5811 Lena Cazes .....cccceveveeneneeieeenenne 392-9568
Manager, Clinical Nutrition Services Nutrition Managers
Tammy Burgess.......cccceevevveneeennen. 392-8920 Anika Ahmed........cccooveeniininnnnns 392-9553
Kelly Macool........ccceevevverivenenenen. 392-3782 Avril D'Souza........ccovevvevieeiennenns 392-9569
Dharambir Mann ............cccceeeenee.. 392-9423 Sangita Shah...........ccccevevevevriiennnen. 392-9564
Nutrition Managers Sahila Nimalathas ..........ccccceeeeenen. 392-9514
Rofalyn Calimoso........ccccccveueennen. 392-5710 Coordinator, Volunteer Services
Grace Choi.....ccceeveeveeiiieeeeeee, 392-5710 Liz McMulKin ......ccocevevinieinne 392-9493
Archana Kachhiapatel .................... 392-5749 Supervisor, Facility & Mechanical Services
Anna Suszka........ccoceeviiiiieniieene, 392-4863 Elvis JOS€ .cvevviiiiieiicieeeee 392-9506
Coordinator, Volunteer Services (Acting) (7S] | DS 647-828-6146
Irina Semjonov .........ccceevvevverenenen. 392-3973 Supervisor, Centralized Call-In Unit
Supervisor, Facility & Mechanical Services Marvelyn Valentin ...........cccceuee.e. 392-0270
Fanel Hududui .........coceceieninnnne. 392-5815
Cell ., 647-828-6140 Fudger House
439 Sherbourne St.
Cummer Lodge Toronto ON M4X 1K6
205 Cummer Ave.
Toronto ON M2M 2ES8
General Enquiry.........ccocceveneeiiencncnee. 392-5252
Facsimile.......cccooevvieniniinininiicnenne, 392-4174
General Enquiry.........ccoceeeveevecvennnennnn. 392-9500
Facsimile......cccoooeniiieniiieieeeceee 392-9499
Administrator
Janeen Payne (Acting).................... 392-5250
Administrator Assistant Administrator
Niloshini Sivanandan ..................... 392-9475 Sarah Weber (Acting) ..........cvo..... 392-5251
Assistant Administrator Manager Resident Services
Edgar Cordero .........ccccvevvervenennnnen. 392-9476 Zabeena Mohamed.............cco........ 392-5290
Support Assistant A Support Assistant A (Acting)
Irene Stefanidis.........cceevvevvvennnnnnen. 394-5861 Patrick Al€jo .....covvevvierieiieiieinee 392-5249
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Director of Nursing Ioana Serban..........cccceeereviininnenne 397-0708
Wei Wang......cccocveeveevenienienneeen, 392-5280 Fransette Mico........cccccovecvverueennennne. 392-9079
Medical Director Farah Chowdhury..........ccccevvennenne. 392-2335
Dr. Jean Robison .........ccccevevieiienieieneeenne Hibak Mamhamed ...........ccccuenneee. 394-5870
Nurse Managers Manager, Clinical Nutrition Services Dietitian
Grace Araneta..........c.ccceeeeveeeneeennen. 392-9660 Natalie Naor.......ccocceveeieneeenenen. 392-2317
Kay Jiang.......cccoevvevveveeviesiennennn. 392-5260 Jennifer Magdics........cccevvevveennennne. 397-0707
Amanda Li......ccoooveevieviinnieiieee, 397-0154 Nutrition Managers
Rebecca Wing Ki Lee (Acting)......392-3763 Arlyn Feraro.......ccceveevencnccncnens 392-2356
Manager, Infection Prevention & Control Jyothi Menon.........cccceccevireeinnnne. 392-3699
Tenzin Yangchen (Acting).............. 396-5371 Maria Verduci .......cocceeeevereeneennenne. 397-9736
Manager, Clinical Nutrition Services -Dietitian Coordinator, Volunteer Services
Deidre Van-Lane.........c.ccccceeueenenee. 392-5264 Alexandra Dos Santos.................... 397-5479
Nutrition Managers Supervisor, Facility & Mechanical Services
Alex Hadjipanayiotou..................... 397-0152 Nitish Aneja .....coceveneeveneeecnennee. 392-2309
Jasmine Dalagnin ...........ccccveeeneen. 392-9661 (7S] | DS 647-828-6046
Richard Bruce Cell.................. 647-678-1994
Coordinator, Volunteer Services Lakeshore Lodge
Ruth Butler........ccoooveiieiiiieen, 397-0150 3197 Lake Shore Blvd. W.
Supervisor, Facility & Mechanical Services Toronto ON M8V 3X5
Anil Kumar........coccooovnvniiiiine. 392-5291
Cell v, 647-828-6107
Spiritual & Religious Care Advisor General Enquiry.......cccoccoevvevivencncnnns 392-9400
Rev. Deloris Seiveright .................. 392-3764 Facsimile.......cccccevereninineniciiiiincnns 392-9401
Kipling Acres .
2233 Kipling Ave. Administrator
Toronto ON M9W 41.3 Jahmelia Allen-Muthra................... 392-9409
Assistant Administrator
Kirran Aukle .......ccoooeviiieiiee 392-9407
General Enquiry........ccoccveeverienvennennen. 392-2300 Manager, Resident Services
FaCSIMIle .......oovoveeeeeeeeeee e 392-3360 Mark Lundrigan ..............ccocooevene. 392-9410
Director of Care
Mara Puric......ccccovevieneneniencnene 392-9437
Administrator Medical Director
Ranjit Calay.......ccccovvevvevieeiennenen. 392-2301 Dr. Pinella Buongiorno .................. 392-9400
Assistant Administrator Nurse Manager
Nancy De Vera.......cccoeceeviiiennnns 392-2323 Eva Brzostek ........ccceevevieniennnnne, 392-9414
Support Assistant A (Acting) Tatyana Naydenova............c.cuu...... 392-9446
Phuntsok Dolma...........ccceevveneneen. 392-2303 Sally Bure (Acting) .......c.cccvvevveennen. 392-9436
Manager, Resident Services Tatyana Naydenova.........cc.cccueueee. 392-9446
Margaret Bawol........ccccoceveninenne. 392-1499 Manager Clinical Nutrition Services (Dietician)
Director of Nursing Dharambir Mann............cccceeuennene. 392-9423
Silvia Raposo.......cccceveveevierenecnnene 392-2336 Nutrition Managers
Medical Director Shveta Sangwan ..........ccceceeveenuennee. 392-5318
Dr. Karen Cronin...........cceevvevneneen. 392-2876 Maryam Mansoori............cccueeveenee 392-9408
Nurse Managers Coordinator Volunteer Services
Tenzin Tseten ........ccceecvevvenvenennnnen. 397-7465 Sandra Ruhl (A) ...ccooveviiniiiienen. 392-9460
Deepinder Kaur .........cccccvevvveennnen. 397-7461 Supervisor, Facility & Mechanical Services
Nataliya Mykhaylychenko.............. 392-2879 Jordan Farrell .........c.coovevveniennnnnne, 392-9448
Beata Kon-Rutkowski .................... 392-4585 (O7<] | BRI 647-828-6087
20260202 All numbers are (416) area code unless otherwise specified. Call ann
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Spiritual & Religious Care

Vinay Kumar Masih....................... 398-1125 General Enquiry........ccoocveeveeieneennnenne 397-0400
Facsimile..........cccoovveevvieciieniieiienieinne 397-0401
Seven Oaks
9 Neilson Rd Administrator
Toronto ON'MIE SE AV ShATMA. oo 3970354
Assistant Administrator
General Enquiry ........ccocceeveeeenieieeenene. 392-3500 Ada Stanford ..o, 397-0379
FaCSIMIle .oovv..ooooeveeeeeeeee e 392-3579 Manager, Resident Services
Bernard Raghubeer......................... 397-0360
Director of Care
Administrator (Acting) Yan Lit oo 397-0357
Neetika Chauhan ...........ccccceueurenees 392-3502 Medical Director
Assistant Administrator Dr. Rakesh Kumar.............ccc........ 397-0407
Ada Stanford..........cocvevveeeeveeeeenn. 392-3503 Nurse Managers
Support Assistant A (Acting) Chivonne Best........cccccveevveveenenee. 397-0414
Priji Raj Reghunathan Nair ............ 392-3583 Hana Dabbaghi.........cccccocevienennenne 397-0478
Manager, Resident Services Renata De Paiva.......ccccoceveeiennenne. 397-0372
Michele Rodway...........cccceeveuneen.. 392-3549 Vacant ... .coccoveenveniennieneeneeneee 779-8335
Director Nursing Manager Infection Prevention & Control
Asfia Qadir........cooveveveieiieinnne. 392-3505 Elizabeth Zsarnai............cccccceeuee. 397-5288
Medical Director Nurse Practitioner
Dr. Fahad Qureshi ..............c........... 392-8496 Hong Qiu.....c.ccovvevverierieiienen. 647-456-9036
Manager Infection Prevention & Control Manager, Clinical Nutrition Services
Fathima Kamoordeen ..................... 394-3665 Farsad Farassati...........cccccccvveeunennns 397-0359
Nurse Managers Nutrition Manager
Manju Varughese ..........ccccvevnen.e. 392-3554 Marilda [lunga........ccocceveeveninnnne 397-0382
Marcel Gouvela........ccccoevveennennne. 392-3530 Donnette Elliott...........ccoceevveeenennn. 397-0461
Addie Daramola ............ccccoveuene.... 392-3546 Supervisor, Facility & Mechanical Services
Peter Ramdyal (A)........ccoevevvevenennee. 392-3557 Carlos Navarro .........cccceeeveeeveeveenne 397-0362
Priya Patel........ccocevvninienieiene, 392-3517 Cell.oviiiiiiiieiieee, 647-828-6054
Manager, Clinical Nutrition Services Spiritual & Religious Care
Peiman Poumaghshband................. 392-3540 Rev. Deloris Seiveright.................. 397-0371
Nutrition Managers Support Assistant B
Anupama Dinshkumar.................... 392-3550 Phuong Duong..........ccecveveeeieenne. 397-0366
Badhra Samarakoon ....................... 392-3574
Kaniz AKter.... ...cocoovvvieirieieieinen. 392-3550 Wesburn Manor
Coordinator, Volunteer Services 400 The West Mall
Carly Wolf......cooovviieiieiieieeen, 392-3515 Toronto ON M9C 5S1
Supervisor Facility & Mechanical Services
Melon Paul ..........cooeeviieieenne 392-3518
Cell oo 647-828-6065 General ENQUITY.......oovvvviviiiis 394-3600
Spiritual & Religious Care Facsimile........cccooeveieiiiiciiiciieccieeee. 394-3606
Carl Hicks.....ccoovvveiiiiieiiieiieee, 392-4855
: Administrator
ggléeDZ:;I;g?&n Acres N Belisli ;(e'.... ................................... 394-3605
ssistant Administrator
Toronto ON M4C SM8 Tara AUCYNC.......vvoorooooeoosooo 394-3625
20260202 All numbers are (416) area code unless otherwise specified. Call ann



Seniors Services and Long-Term Care

Manager Resident Services

Barbara Fidera.........cccoceveneenne. 394-3633
Medical Director

Dr. James Kovacs........ccccceveennennen. 394-3610
Director Nursing

Noreen Grange (Acting)................. 392-3505
Nurse Managersar

AMY XiNG..ovvevieieerieeneeeee e, 394-3367

Arminder Kaur (Acting)................. 394-3609

Neha Teliawala.........ccoocvevereeennn. 394-3634
Manager Infection Prevention & Control

Ramanpreet Dod..........ccccvevvennnnnee. 394-3652
Nutrition Managers

Katarzyna Alchimowicz................. 394-3611

Mary Ann De Groot .........ccccueeneee. 394-3640
Coordinator, Volunteer Services

Monica Lightman ...........c.ccceeueneen. 394-3610
Supervisor, Facility & Mechanical Services

Peter Miller (A) ...coveeeveeeeiieeeieee, 394-3639

Cell e 647-828-5983
Spiritual & Religious Care

Rev. Deloris Seiveright .................. 397-0371
Support Assistant B

Winsome Baugh-Greene (Acting)..394-2532

20260202 All numbers are (416) area code unless otherwise specified. Call ann
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