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  Pension, Payroll & Employee Benefits 
Finance and Treasury Services 

 
PPEB administers the corporate payroll, pension and employee benefit programs for the City, that 
supports elected officials, employees and retirees. The division oversees workforce management 
initiatives, focusing on reporting, analytics, time management, forecasting, and optimization in the areas 
of Pension, Payroll, and Employee Benefits. 
 
 
Metro Hall 
13th fl., 55 John St. 
Toronto ON M5V 3C6 
 
 
Facsimile ............................................... 397-0835 
 
 
Director 
 Michelle Gordon ............................. 397-2122 
Administrative Assistant 
 Folayimi Olamilekan ...................... 392-6123 
 

PPEB TEAM Central 
 
PPEB Toronto Employee and Manager (TEAM) 
Central serves as the City's central hub for 
employees and managers to obtain information, 
ask questions, and seek guidance on payroll, 
benefits, and pension matters. 
 
 
TEAM Central (Option 4) ..................... 338-0016 
 
 
Manager 
 Jackie Veinotte ............................... 397-9838 
Supervisor 
 Sandra Silva .................................... 397-9833 
 
 
 
 
 

 

PPEB Operations 
 
Payroll, Pensions & Benefits Processing is 
responsible for providing timely and accurate 
services to more than 40,000 staff, retirees and 
elected officials of the City, in adherence to City 
policies, collective agreements and federal and 
provincial legislation. 
 
Manager 
 Mariya Grabar (Acting).................. 338-3439 
 
Employee Lifecycle Transactions 
 
Supervisor 
 Jutta Scott (Acting) ........................ 338-3446 
 
Escalations 
 
Supervisor 
 Shawn Morgan ............................... 397-5334 
 
WSIB & LTD 
 
Supervisor 
 Niki Troiano ................................... 397-4996 
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Systems, Reporting & Analytics 
 
Systems, Reporting & Analytics manages vital 
enterprise applications that enable salary and 
benefits processing, time and attendance 
management, financial reporting, and 
remittances for employees, retirees and elected 
officials. 
 
Manager 
 Dave Otter (Acting) ........................ 395-6743 
 
Production Support 
 
Supervisors 
 Ravi Kovirineni .............................. 395-6834 
 Lisa Yip .......................................... 338-3442 
 
Technology Testing & Systems Security 
Administration 
 
Supervisor 
 Theresa Lopez ................................ 392-7055 
  
 

Corporate Payroll, Compliance & 
Workforce Management 
 
Corporate Payroll, Compliance & Workforce 
Management oversees payroll operations, 
ensuring accuracy, compliance, and reporting. It 
leads governance, planning, quality checks, 
reconciliations, remittances, and year-end tasks, 
while driving workforce management 
(Scheduling and time entry), risk management, 
process improvements, and handling complex 
legislative requirements in adherence with ESA, 
CRA, Collective Agreements and Policy. 
 
Manager 
 Steve Wong .................................... 397-4982 
 
Business Management Consultant 
 Baraniha Linganathan ..................... 392-9224 
 Irena Sergeychuk ............................ 392-8094 
 Shawne Luo .................................... 397-0958 
 

 
Corporate Payroll Processing and Reporting 
 
Supervisor 
 Jessica Maclean .............................. 397-5228 
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