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  Parks and Recreation 
 

Community and Emergency Services 
 

Parks and Recreation contributes to Toronto's quality of life by promoting and enhancing the social and 
physical development of children and youth and by leading the way to lifelong active living for residents 
of Toronto through a wide variety of leisure and recreational opportunities that welcome everyone. The 
division is also responsible for community development, parks, including park and open space planning 
initiatives. The division manages and maintains facilities and operates specialized services, including the 
ferries, golf courses, waterfront and regional parks systems. 
 
 
Toronto City Hall 
4th fl. W., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Inquiry .............................................. 311 
Email  ........................................parks@toronto.ca 
 
 
General Manager 
 Terry Ricketts ................................. 392-8182 
Administrative Assistants 
 Marinel Cruz ................................... 392-8207 
 Jerome Braddy ................................ 338-3385 
Management Consultant 
 Alex Way ........................................ 392-8178 
 
Stakeholder Relations & Issues Management 
 
City Hall, 4th Floor, West Tower 
Toronto ON M5H 2N2 
 
Manager 
 Luula Hassan .................................. 993-5983 
Policy & Project Advisor 
 Noah Kherani ................................. 397-7472 
 Caroline Duffy ........................ 437-241-2941 
 Saham Abdi ............................ 437-990-0695 
 Meghana Pramod ............................ 419-8241 
 

Business & Technology Transformation 
 
The Business & Technology Transformation 
branch is responsible for Information Technology 
projects and support services for the division. 

 
Toronto City Hall 
8th fl. W., 100 Queen St. W 
Toronto ON M5H 2N2 
 
Director 
 Jason Baker .................................... 338-1183 
Administrative Assistant 
 Jennifer Da Silva ............................ 392-8344 
 
Information Services Unit 
 
Metro Hall 
27th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Manager 
 Bruce Chochinov ........................... 392-8150 
Senior Systems Integrator 
 Melanie Tang ................................. 397-1593 
 Paul Wong ...................................... 392-9433 
Supervisor, Geospatial Services 
 Christopher Green .......................... 392-1738 
GIS Application Analyst 
 Matthew Hillgren .................... 416-392-0418 
Business Analysts 
 Alexander Gusak ............................ 394-8782 
Supervisor, Application Support 
 Ratnaker Sahai ............................... 392-7058 
System Integrators 
 David Tse ....................................... 338-0964 
 Parveen Sehrawat ........................... 392-3728 
 Jincy Varghese ..............................................  
Application Technical Support Specialists 
 Dave Bokser ................................... 392-4450 
 Mohammad Sayyad ................ 416-338-0063 
 Sajid Mahmood ....................... 416-338-3343 

mailto:parks@toronto.ca
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Enterprise Work Management System (EWMS) 
 
Metro Hall 
27th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Project Director 
 Krista Carroll  ................................. 471-4853 
 
EWMS Parks 
 
Program Manager, EWMS Parks 
 Lisa Ryan ........................................ 394-8202 
Management Consultant 
 Rocco Leoncini ....................... 416-676-5086 
Business Analysts 
 Peace Anyaji ........................... 437-925-5494 
Senior Change Management Consultant 
 Jide Asegbeloyin ............................ 396-5675 
Project Manager Bus Transformation 
 Robin Sandhu ................................. 338-7433 
Consultant Training & Development 
 Nora De Lellis  ............................... 392-3907 
Business Analysts 
 Peace Anyaji ........................... 437-925-5494 
Program Standards & Development Officer 
 Mark Nelson ................................... 338-2418 
Trainers 
 Lee Ann Broszczakowski ............... 394-8764 
 Keith Macfarlane ............................ 397-1292 
 Kate Mossop ........................... 437-875-0244 
 Jackie Pelle ..................................... 392-4382 
 Naren Seegulam ..................... 437-385-2954 
 Vanessa Archibald .................. 416-395-7201 
 
EWMS Sustainment 
 
Manager Information Services 
 Srini Ganesan ................................. 396-7226 
Senior Business & Systems Analyst  
 Naveen Maddali ............................. 392-7573 
Business Analyst 
 Oluwafemi Adebuji ........................ 338-5009 
Application & Technical Support Specialist 
 Shruti Ramani  ................................ 392-7019 
 
 
 

EWMS Community Recreation 
 
Manager Facilities management 
 George Tzavaras ..................... 647-472-4018 
Project Manager Business Transformation 
 Gina Ing .................................. 437-335-9097 
Business Analyst 
 Amarjit Singh .......................... 416-400-1596 
Supervisor Community Recreation 
 Jennifer Courage ............................ 392-0067 
 
EWMS Urban Forestry 
 
Management Consultant 
 Dave Burgess ................................. 392-1940 
 Janice Allan .................................... 396-5131 
Project Change Lead 
 Layo Adetunji ................................ 392-1742 
Business Analyst 
 Afolabi Sodipo ............................... 338-3404 
 
EWMS Planning, Capital, and Data 
Management  
 
Program Manager, Capital Projects 
 James Young .................................. 392-0865 
Project Manager Bus Transformation 
 Halina Cieszynska .......................... 392-0184 
 Terence Liu .................................... 392-1052 
Business Analysts 
 Fuad Aboaba .................................. 338-8408 
 Anne Babawale .............................. 338-1716 
Senior Systems Integrator 
 Uzer Vora ....................................... 392-0190 
Systems Integrator 1 
 Barah .............................................................  
GIS Application Analyst 
 Parth Sheth .............................. 437-929-9483 
Research Analyst 2 
 Theodoros Sainidis ......................... 396-4673 
 Adam Harris-Koblin (A) ................ 338-7864 
 Neha Panchal  ...............................................  
 
Registration & Booking Transformation (RBT) 
 
Toronto City Hall 
8th fl., 100 Queen St. W. 
Toronto ON M5H 2N2 
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Registration and Booking Inquiries  
 Client Services Call Centre ............ 396-7378 
Project Director 
 Jessica Ferraro (A) .......................... 991-1699 
 
RBT PMO 
 
Senior Project Manager 
 Michelle DaCruz ............................ 338-8146 
Standards Coordinator 
 Myla Floresta .................................. 396-5170  
Application Technical Support Specialist 
 Diahann Walcott ............................. 338-2203 
 
RBT Change Management Training 
 
Manager 
 Rob Bastone ................................... 392-6401 
Project Manager – Business Transformation 
 Lizette Costa ................................... 338-5002 
 Daniela Del Rosso  ................. 437-349-0153 
 Valerie Croswell ..................... 647-212-1335 
Trainers 
 Teresa Salajka ......................... 437-249-3931 
 Sarah Fairley ..................................................  
 Jonah Weslak  ......................... 437-388-4582 
Program Standards & Development Officers 
 Lian Nitta  ....................................... 771-3393 
 
RBT Business Readiness 
 
Project Manager - Business Transformation 
(Process Leads) 
 Joe Amato ....................................... 677-8137 
 Christy Parker ................................. 717-3379 
 Irina Melikhova .............................. 660-5667 
 Lauren Harris .................................. 990-4389 
Supervisor Community Recreation 
 Freda Tucciarone .................... 437-388-4516 
 
RBT ACTIVENet Sustainment 
 
Manager, Information Systems 
 Doha Shawki .................................. 396-4412 
 
Senior Business & System Analyst 
 Maryam Heidari ..................... 437-213-5868 
Senior Systems Integrator 
 Harry Kim....................................... 395-6855 

Application & Tech Supp Specialist 1 
 Zaeed Malik ............................ 437-925-3807 
Systems Integrator 1 
 Shine Leelabai ................................ 338-5642 
 Anand Nayak ................................. 394-4064 
 Noora Shahul Hameed ................... 392-6740 
 
RBT Implementation 
 
Manager, Information Systems 
 Jim Guo .......................................... 338-3661 
Senior Business & System Analyst 
 George Georgescu ................... 416-397-0771 
Senior Systems Integrator 
 Sam Venkatesh............................... 400-3896 
Operations Support Officer 
 David Bain ..................................... 670-5542 
 
Digital Experience Project 
 
Project Director 
 Jessica Ferraro ................................ 991-1699 
Project Manager– Business Transformation 
 Jennifer McDougall ....................... 707-6678 
Standards Coordinators 
 Bruce Parker................................... 392-7019 
 Cassandra Racco ..................... 647-216-6217 
 
Digital Strategy and Transformation (DST) 
 
Project Director 
 Ankita Verma .......................... 647-269-5706 
Project Managers  
 Stephanie Jordan ..................... 437-288-6349 
  
 Sabina Hasanli ............................... 357-5796 
 Nannini Balakrishnan .............. 437-349-0153 
 Muhammad Kizilbash ............. 437-875-0361 
Standards Coordinator 
 Michael Reale ................................ 396-7122 
 
Digital Project Implementation (DPI) 
 
Project Director 
 Adam Trent ............................. 416-886-7272 
Project Managers 
 Sabrina Buson ................................ 392-7782 
 Carmela Sultana ............................. 397-4522 
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Business Analyst 
 Ivana Baboolal ................................ 338-3321 
Program Standards & Development Officer 
 Kiera Gillett  ........................... 437-224-6778 
 Loraine Tam .............................437-655-7531 
 Jessica Ho .................................416-417-9071 
 
Strategic Initiatives & Programs (SIP) 
 
Project Director 
 Cheryl MacDonald ......................... 873-6086 
 
Early Local Registration 
 
Project Manager - Business Transformation 
 Yota Lambrakos ..................... 437-577-0652 
 Brandi Lawson ....................... 647-464-5382 
Communications & Marketing Consultant 
 Jonathan Fletcher .................... 437-830-0358 
Program Standards & Development Officer 
 Vivien Li......................................... 989-1295 
 Marco D'Onofrio .................... 647-335-7124 
 Janelle Carpenter .................... 437-875-0279 
 Andrew Geekie ....................... 647-309-6538 
 Sara Lucia Garcia Alzate ........ 437-881-5398 
 
Business Readiness Review 
 
Program Standards & Development Officer 
 Andrea Damiano ..................... 437-992-4238 
 

Capital Projects Design & Delivery 
 
The Capital Projects Design & Delivery (CPDD) 
branch plans and delivers Parks & Recreation 
capital projects, and manages the divisional asset 
management program, capital budget, capital 
finance, capital procurement, and payments. 
The branch plays a critical role in advancing 
high-quality, sustainable, and fiscally responsible 
infrastructure that supports vibrant, inclusive, and 
resilient communities. 
 
Metro Hall 
24th fl., 55 John Street 
Toronto, ON M5V 3C6 
 
 

Director, Capital Projects Design & Delivery 
 Prapan Dave ................................... 392-4290 
Administrative Assistant to Director 
 Marielle De La Cruz ...................... 394-2965 
Senior Project Manager 
 Kristy Gibson ................................. 392-0841 
 
Asset Management, Environment & Energy 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
The Asset Management Environment & Energy 
section is responsible for overseeing the lifecycle 
asset management planning of both building and 
natural asset within parkland, informing the 10-
year Capital Plan's state of good repair program. 
This includes the Ravines and Environment unit 
providing coordination and implementation of 
ravine and waterfront asset improvements. The 
Energy unit oversees the planning and transition of 
PR building assets to net-zero by 2040. 
 
Program Manager 
 Emilio Borges ................................ 338-3361 
Systems Integrator 2 
 Bin Feng ......................................... 392-6736 
Project Manager, Asset Management 
 Ahmed Eweda ................................ 338-2134 
 
Ravines, Trails, Wayfinding & Special Projects 
 
Program Manager 
 Johanna Kyte ....................................... (TBD) 
Senior Project Manager, Environment & Ravines 
 Ruthanne Henry ............................. 395-0142 
Project Manager, Waterfront 
 Marjan Boroojerdi .......................... 397-2373 
Project Manager, Wayfinding 
 David Kopulos ............................... 395-1316 
Project Manager, Wayfinding 
 Mike Halferty ................................. 392-2379 
Senior Project Manager, Asset Management 
 Emilio Borges ................................ 338-3361 
Senior Project Coordinators 
 Wei Pang ........................................ 395-6195 
 Farooq Hassan ................................ 396-4540 

Joe Ferrara ...................................... 395-0165 
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Landscape Technologist 
 Yasameen Al-Mufti ........................ 338-2134 
 
Project Excellence Office (PXO) 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
The Project Excellence Office (PXO) is 
responsible for optimizing the personnel, 
processes, transformation and technology to 
operate more effectively and efficiently in 
delivering projects. The unit's main objectives are 
to increase agility, improve business processes, 
improve collaboration and increase processes and 
efficiencies. 
 
Program Manager, Business Transformation 
 Pete Dodé ....................................... 392-2255 
Project Manager, Business Transformation  
 Ismael Carvalho .............................. 395-6159 
Program Standards & Development Officer 
 Kerrie Lumley ................................ 394-5758 
Operation Support Officer 
 Serena Torabi ................................. 396-4794 
 Nafis Arif ........................................ 392-8874 
 Justyna Przyborowska .................... 394-2772 
Support Assistant C 
 Irena Urbanska ............................... 338-2555 
 
Capital Budget and Finance 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Capital Budget & Finance section is responsible 
for the preparation and monitoring of PR's 
Annual Capital Budget and 9-year Capital Plan 
and PPSI and CPDD's Operating Budget, 
performs accounts payable functions for capital 
accounts, provides financial advice and reporting, 
processes Section 42 Cash-in-lieu, allocates and 
monitors the use of growth funding tools 
(Development Charges, Section 37, 42 and 45, 
future CBC), and ensures compliance with 
financial policies, procedures and guidelines. 
 
 

Program Manager 
 Shawn Abdulcader ......................... 392-3536 
Senior Financial & Business Operations Analyst 
 Devon Close ................................... 392-1342 
Supervisor, Procurement Coordination 
 Penny Petridis ................................ 338-1566 
Research Analyst 1 
 Steve Mohammed .......................... 338-2393 
Senior Budget Analysts 
 Sevinj Safarova .............................. 338-9910 
 Mithula (Meena) Sambasivam ....... 395-0196 
 Nigar Mustafayeva ......................... 338-1172 
Budget & Financial Analysts 
 May Guomei Li .............................. 392-5312 
 Gantha Rajendra............................. 398-2952 
Finance Officer 
 Liza M. Smith ................................ 395-6187 
 
Capital Projects 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
The Capital Projects section is responsible for the 
implementation of the projects included in the 
Parks and Recreation (PR) Annual Capital 
Budget and 9-Year Capital Plan. The PR city-
wide capital program includes a diverse range of 
parks and recreation related projects that span, 
design and construction of new, and renovation of 
current recreation facilities and infrastructure; the 
development of new and revitalization of current 
parks and greenspaces and related amenities. 
 
FIFA Implementation 
 
Etobicoke Civic Centre 
Main Floor, North 399 The West Mall 
 
Senior Project Manager, FIFA Implementation 
 Mark Goulart .................................. 395-0163 
Construction Coordinators 
 Ardalan Taherkhani ....................... 395-6878 
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State of Good Repair (SOGR) / In Year 
Emergencies 
 
Program Manager 
 Mark Goulart .................................. 395-0163 
Senior Project Manager 
 David Groisboeck ........................... 392-8347 
Project Manager, Major Projects & Initiatives 
 Jason Gomes ................................... 396-4331 
Project Manager, SOGR/ In Year Emergencies 
 Jeramee Dimapilis .......................... 395-0163 
Senior Project Coordinators 
 Anthony McFarlane ........................ 392-0992 
 Tasmin Haque ................................. 338-7585 
Construction Coordinators 
 Steffan Borges ................................ 394-8535 
 Kirby Dingding ............................... 394-2705 
 
North York District, Delivery 
 
North York Civic Centre 
3rd fl., 5100 Yonge St 
 
Program Manager, North York 
 Mario Pecchia ................................. 395-7916 
Senior Project Manager 
 James Cho....................................... 338-6702 
Project Managers – Major Projects & Initiatives  
 Ashley Wilson ................................ 392-3592 
 Hakima Hoseini .............................. 395-0242 
Senior Project Coordinators 
 Mabruck Mengele ........................... 392-1927 
 Sherry Huang .................................. 395-7910 
 Tim Lee .......................................... 338-0961 
 Wendy Hoare .................................. 392-3908 
 Riju Surendran ................................ 395-1217 
 Aidelle Garcia ................................. 392-1929 
 Tamara Urben-Imbeault ................. 395-7899 
 
Scarborough District 
 
North York Civic Centre 
3rd fl., 5100 Yonge St 
 
Program Manager 
 Inna Olchovski-Krupnik ................. 395-1095 
Project Manager – Major Projects & Initiatives 
 Alexis Schneider ............................. 392-0610 

Project Manager, Washroom Enhancement 
Program (WEP) 
 Cecilia Hui ..................................... 392-0370 
Senior Project Managers, Scarborough 
 Shan Yang ...................................... 395-6158 
Senior Project Coordinators 
 Max Grandmaison .......................... 338-2359 
 Thevishka Kanishkan ..................... 394-2955 
 Neda Nassiri ................................... 392-6388 
 Raji Puthurath ................................ 395-6676 
 Sung Ae Sim .................................. 394-5894 
 Arash Yousefi ................................ 395-1194 
 Wendy Li ....................................... 392-0744 
 Sarvin Khosravi ............................. 338-1473 
 
Toronto East York (TEY) North District 
 
Metro Hall 
24th fl., 55 John St 
 
Program Manager, Wards 4, 9, 11, 12 
 Katy Aminian ................................. 397-4084 
Project Managers, Major Projects & Initiatives 
 Christie Pearson ............................. 392-4256 
 Katie Black..................................... 338-0224 
Senior Project Manager 
 AJ Visneski .................................... 396-4488 
Senior Project Coordinators 
 Danielle Charlton ........................... 395-6169 
 John Keen ...................................... 395-7898 
 Rachel Weston ............................... 392-3357 
 Laura Krische ................................. 395-6170 
 Sukhman Sanghera ......................... 392-2775 
 Charlie Tonin ................................. 392-6725 
 
Toronto East York (TEY) South District 
 
Metro Hall 
24th fl., 55 John St 
 
Program Manager, Wards 10, 13, 14, 19 
 Ainee Shanta .................................. 392-1546 
Senior Project Manager 
 Nancy Chater ................................. 338-5237 
Project Managers, Major Projects & Initiatives 
 Dan Connolly ................................. 392-3905 
 Bob Duguid .................................... 392-1925 
 Tonya Crawford ............................. 338-3171 
 Sonia Tyagi .................................... 392-8578 
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Senior Project Coordinators 
 Sam Reyhani ................................... 392-8324 
 Sam Bietenholz ............................... 338-4879 
 Ashley Galego ................................ 338-8154 
 Raha Samani Parsa ......................... 395-7908 
 Roberta Lau .................................... 396-5169 
 
Etobicoke York District, Delivery 
 
Etobicoke Civic Centre 
Main Floor, North 399 The West Mall 
 
Program Manager 
 Cristian Lukaszyk ........................... 392-8156 
Senior Project Manager 
 Arnold Miaco ................................. 397-5476 
Project Managers, Major Projects & Initiatives 
 Massimo Circelli ............................ 397-7895 
 Nelson Paiva ................................... 396-7594 
Senior Project Coordinators 
 Ed Hanna ........................................ 392-8409 
 Joseph Merrett ................................ 395-6099 
 Martin Balgavy ............................... 394-8552 
 Travis Molitor ................................. 397-5476 
 Tikki Yuen ...................................... 338-3956 
 Daniel Ndirangu ............................. 338-3627 
 Camille Kauffman .......................... 395-6725 
Construction Coordinator 
 Ariel Stagni..................................... 392-8453 
 

Client and Business Services 
 
The Client and Business Services branch provides 
services that will support a strategic senior 
leadership focus on the modernization of our 
front-facing client services, the  
development of non-program revenue streams, 
and the consolidation of PR's digital and print 
communication tools. 
 
Toronto City Hall 
4th fl., W., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Inquiry .............................................. 311 
 
 
 

Director 
 Justin Hanna ................................... 509-3805 
Administrative Assistant 
 Sophia Elias  .................................. 395-6065 
 
Outreach and Events 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto ON M5V 3C6 
 
Manager 
 Allison Duchaine ........................... 394-2459 
Project Manager, Events 
 Dan Surman ............................ 647-884-6568 
 
Golf 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto, ON M5V 3C6 
 
Program Director 
 Matt Hill ......................................... 338-4884 
 
Partnership and Business Services 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto, ON M5V 3C6 
 
Manager 
 Doug Bennet (A) ............................ 338-5123 
Support Assistant 
 Amy Tong ...................................... 392-7808 
Manager, Food and Beverage 
 Thomas Kakamousias .................... 338-5721 
Manager, Queen’s Park North 
 Alex Deighan ................................. 338-5123 
Senior Project Manager - Arenas, Boards, and 
Ravines 
 Rob Myatt ...................................... 396-5711 
Senior Project Manager - FIFA WC 2026 Legacy 
& Partnerships Lead 
 Mari Caravaggio ............................ 338-5059 
Business Development Officers 
 John Salaika ................................... 356-5257 
 Jatinder Rahul ................................ 392-7290 
 Kate DeCastro  ............................... 338-6065 
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Leases, Agreements & Contracts 
 
Senior Project Manager 
 Karyn Lau ....................................... 392-2651 
Business Services Officers 
 Harjot Dhamrait .............................. 397-5349 
 Mark Gunaratnam ........................... 338-0638 
 Mariam Kadhim ............................. 394-4061 
 Tammi Hillis ................................... 438-7319 
 Tim Scherk ............................. 437-318-4881 
 
Visitor Experience 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto, ON M5V 3C6 
 
Manager 
 Alok Sharma ................................... 338-6608 
Project Manager 
 Erica Roppolo ................................. 392-7248 
 
Client Services 
 
Toronto City Hall 
Ground Fl., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
Manager 
 Kevin Carr ...................................... 397-7470 
Operations Support Officer 
 Jen Ciavoliello ........................ 647-678-0845 
 
Etobicoke York District 
 
Supervisor 
 Alex Beauvais (A), Etobicoke CC .. 338-2570 
Support Assistant C 
 Arnaldo Melacci ............................. 338-2569 

Tolulope Ogungbeni (A)................. 397-0277 
Registration Officer 
 Leanne Prade .................................. 338-3391 
Client Services Representative 
 Christine Greaves (A)......................338-2567 
Permit Officers 
 Sylwia Nierodkiewicz .................... 394-8526 
 Christine Mullings .......................... 394-8514 
 Mark Daniel Cabalse (A)................ 394-5595 
 

North York District 
 
Supervisor 
 Titti Dunn, North York CC ............ 395-0104 
Client Services Representatives 
 Daniela Gallizzi ............................. 338-6090 
Registration Officer 
 Lucy Volpi ..................................... 338-3341 
Permit Officers 
 Makayla Redlich (A) (Stadiums) ..................  
 Ivy Garcia (A) ................................ 395-6055 
 Palma Di Paolo (East) .................... 395-6004 
 Danielle Devine (West) .................. 395-6025 
 
Scarborough District 
 
Supervisor 
 Simone Tam (A), Scarborough CC 
   ................................................. 338-2559 
Client Services Representatives 
 Julie McClenaghan ......................... 338-1021 
Registration Officer 
 Meredith Teng ................................ 338-0989 
Permit Officers 
 Cassandra Spence (Call Centre) ..... 338-3940 
 Nadine Muir (A) (South Region) ... 338-3427 
 Nyah Hernandez (A) (North Region) 
   ................................................. 338-3428 
 Tammy Santos (Central Region) ... 338-3299 
 Kayla Parberry (Call Centre) ......... 397-9982 
 Nathalie Domagala .........................338-3326 
 
Toronto & East York District 
 
Supervisor, City Hall 
 Pamela Ferrante  ............................ 392-1902 
Registration Officer 
 Lina De Sousa ................................ 338-3316 
Client Services Representative 
 Harold Fung ....................................338-1026 
Permit Officers 
 Gloria Peters................................... 338-2572 
 Nellie Raposo DeMers ................... 338-2614 
 Stacy Babb ..................................... 338-2609 
 David Craig .................................... 338-3294 
 Nathan Rosa  .................................. 392-0361 
 Sarah Klawiter ...............................397-2128 
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Community Recreation 
 
The Community Recreation branch provides 
recreation programs and services to Toronto 
residents. Examples of programs include fitness, 
instructional skating, pleasure skating, camps, 
sports, aquatics, arts, skiing and local community 
recreation. 
 
Toronto City Hall 
4th fl., W., 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
General Inquiry .............................................. 311 
 
 
Director 
 Aydin Sarrafzadeh .......................... 392-7252 
Administrative Assistant  
 Alexa Kostuk .................................. 392-1905 
Policy & Project Advisor 
 Christian Abbiew (A) ..................... 395-7992 
 
Aquatics 
 
Manager 
 Charlotte McMulkin (A)................. 395-6031 
 Mary Elmaassarany (A) .................. 395-6191 
Operations Support Officer 
 Bianca Naccarato(A) ...................... 395-6685 
 
Etobicoke York District 
 
Supervisors 
 Moira Miekus ................................. 394-2426 
 Jordan Dionne ................................. 394-8820 
 
North York District 
 
Supervisors 
 Gabriella Bozzo .............................. 395-7516 
 Nicholas Jones ................................ 395-7583 
 
Scarborough District 
 
Supervisor 
 Matt Garber .................................... 396-4385 

Supervisor– Toronto Pan Am Sports Centre 
 Neil Hogan ..................................... 283-6273 
 
Toronto & East York District 
 
Supervisor 
 Nikki Chapman .............................. 396-2877 
 Meaghan Tanaka (A) ..................... 392-0067 
 Micah Serrano (A)………...………338-7493 
 
West Toronto York 
 
Supervisors 
 Vahid Javadi (A) ............................ 338-7493 
 Travis Bailey……………………...402-0414 
 
Waterfront & Beaches 
 
Supervisor 
 Kevin Ma ....................................... 392-6602 
 
ARC, Children's Quality Assurance 
 
Manager 
Pam Blanchfield ............................ 647-688-3248 
Support Assistant  
Benedick Tiangco ................................. 338-0791 
Supervisors 

Averey Bet-Payumo ....................... 993-8438 
 Christopher Coombes .............. 416-395-6041 
 Erin Lewis ............................... 437-333-9126 
 Fikre Alemneh ............................... 937-7280 

Michelle DaSilva ........................... 993-0767 
Project Manager Business Transformation 
Shanna Morales .................................... 797-6489 
Program Standards & Development Officers 
 Katerina Lyberogiannis ........... 437-925-8638
 Lora Tanfara................................... 989-4764 
 Renée Mackenzie ........................... 312-2041 
 Vicki Lam ...................................... 984-7895 
 
Standards & Innovation 
 
Manager 
 Kashyap Gosai (A) .................. 647-458-1950 
Business Analyst 
 Mirela Elezi (Budget) ............. 647-467-6987 
Policy Officer 
 Ann Myslicki .......................... 647-268-7316 
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Program Standards & Development Officers 
 Carol Paar ............................... 647-458-0744 
 Heather Stender .............................. 688-3223 
 Jessica Kenny (A) ................... 437-239-1762 
 Valerie Morgado ..................... 437-229-9296 
 Colleen Brien ...................................... 989-4880 
 Tory Durbano (A) ....................... 437-996-0367 
 
Community Development 
 
Manager 
 Sharon Butler .................................. 395-7679 
Support Assistant 
 Debbie Kanamwangi (A) ........ 437-908-4482 
Program Standards & Development Officer 
 Jasmine Cifuentes ................... 647-472-1449 
Supervisors, Community Development & Youth 
 Lance Merraro ................................ 984-4504 
 Alicia Daley .................................... 891-8438 
 Jelani Philbert (A) .......................... 990-7442 
 Evelyn Downie ............................... 678-4906 
 Tod Debling .................................... 676-8052 
 Celeste Scott (A) .................... 647-468-4725 
 
Adapted Recreation and Inclusive Services 
 
Supervisor 
 Elaine Devine ................................. 396-7760 
Community Recreation Programmers 
 Aleshia Nigh (North York) ............. 395-7667 
 Karen Jackson (A) (Scarborough)   396-5273 
 Kate Van Zuylen (A) (Etobicoke) .. 394-8746 
 Christina Bozios (A) (TEY) ........... 397-4923 
 Amanda Bron (Quality Assurance) 395-6870 
 Shukri Mohamed (WTY) ............... 394-8787 
Support Assistant 
 Elvin Dobani (A) ............................ 394-2732 
 
Community Recreation – Etobicoke York 
District 
 
Etobicoke Civic Centre 
Main floor, North Block 
399 The West Mall 
Etobicoke ON M9C 2Y2 
 
 
 
 

 
General Inquiry .............................................. 311 
Facsimile .............................................. 394-8935 
 
 
Manager 
 Cathy Vincelli ................................ 395-6190 
Support Assistant 
 Veronica Stan (A) .......................... 394-8513 
Operations Support Officer 
 Lindsay Smith (A).......................... 898-5962 
 
Community Recreation 
 
Supervisors 
 Chris McKenzie ............................. 394-5704 
 Jaydee Cornwall (A) ...................... 936-1701 
 Sofia Oliveira (A) ................... 647-458-2278 
 Annabella Ferrone (A) ............ 437-247-3741 
 Terrance Duffy ............................... 394-8800 
 Anthony Delaurentis ...................... 394-5433 
 Stephanie Suppa ............................. 394-8826 
 Sarah Doyle .................................... 885-0907 
 Kendyl Philbert ....................... 647-468-4742 
 
Community Recreation - North York District 
 
North York Civic Centre 
3rd fl., 5100 Yonge St. 
North York ON M2N 5V7 
 
 
General Inquiry .............................................. 311 
 
 
Manager 
 Michael Ellison .............................. 395-6027 
Support Assistant 
 Anita Dickson ................................ 395-0076 
 
Community Recreation 
 
Supervisors 
 Adam Kotynia ................................ 395-6024 
 Bethune Kerr .................................. 395-0134 
 Nicole Jamieson ............................. 395-7832 
 Raymond Peter ............................... 396-7745 
 Rick Lee ......................................... 395-0100 
 Janet Stamers (A) ........................... 392-4224 
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 Daniel Caravaggio (A) ................... 395-1072 
 Angela Lopes .................................. 392-0256 
 
Community Recreation - Scarborough District 
 
Scarborough Civic Centre 
5th fl., 150 Borough Drive 
Scarborough ON M1P 4N7 
 
 
General Inquiry .............................................. 311 
 
 
Manager 
 Kashyap Gosai (Interim) ........ 647-458-1950 
Operations Support Officer 
 Tammy Mercer (A) ........................ 989-4873 
Support Assistant 
 Sandra Spratt .................................. 396-4238 
 
Community Recreation 
 
Supervisors 
 Prince Agbo .................................... 396-5523 
 Carolyn Holmes .............................. 396-7566 
 Julie McColvin-St.Clair .................. 396-4090 
 Mary Jo Lye .................................... 396-7424 
 Kerri Zollen .................................... 989-4770 
 Sandra Daniele-Socci (A) ............... 396-7806 
 Steve Jordan (A) ..................... 437-577-2075 
 
Community Recreation – 
Toronto & East York District 
 
Booth Yard 
50 Booth Ave 
Toronto ON M4M 2M2 
 
 
General Inquiry .............................................. 311 
 
 
Manager 
 Sandra McCallum (A) .................... 397-5349 
Operations Support Officer 
 Gabriel Maltese ...................... 437-929-4208 
Support Assistant 
 Bev Shiels ....................................... 338-6457 
 

Community Recreation 
 
Supervisors 
 Johnny Bergeron ..................... 647-466-1621 
 James Honeyman ........................... 991-1285 
 Randy Gouin (A)............................ 936-3263 
 Richard Bannen (A) ....................... 395-0099 
 Heather Kerr............................ 647-876-4636 
 Carol Nwoko .................................. 678-5024 
 Patricia Lucreziano (A) ........... 437-246-3153 
 Lucky Boothe ................................. 797-8041 
 Lisa Crocker ............................ 647-876-2248 
 
Corporate Fitness Centre 
Metro Hall Fitness Centre 
 
Bsmt, 55 John St. 
Toronto, ON M5V 3C6 
 
 
General Inquiry ..................................... 397-7399 
 
 
Corporate Fitness Centre 
Graham Emslie Fitness Centre 
 
Toronto City Hall 
Bsmt, 100 Queen St. W. 
Toronto, ON M5H 2N2 
 
 
General Inquiry ..................................... 392-7406 
 
 
Community Recreation - 
West Toronto York District 
 
Trinity Community Recreation Centre 
155 Crawford St. 
Toronto ON M6J 1G3 
 
 
General Inquiry .............................................. 311 
 
 
Manager 
 Kaitlin Wainwright ........................ 275-4436 
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Operations Support Officer 
 Michelle Sirianni ............................ 338-5714 
Operations Support Officer (CampTO Nutrition) 
 Janelle Carpenter .................... 437-875-0279 
Support Assistant 
 Nancy Da Silva ............................... 395-0274 
 
Community Recreation 
 
Supervisors 
 Keith Storey .................................... 791-3564 
 Donna Densmore ............................ 394-2749 
 Christine Berridge (A) .................... 395-6143 
 Jason Cruickshank .......................... 262-2017 
 Kevin Jeffers (A) .................... 647-876-4695 
 
Community Recreation – Facilities Operations 
 
 
General Inquiry .............................................. 311 
Etobicoke/York & Toronto/East York  
Facsimile  .............................................. 394-8935 
North York & Scarborough 
 
 
Facilities Operations Section – Scarborough 
District 
 
Manager 
 John Melnechenko .......................... 338-2061 
Operations Support Officer 
 Roberto Tatone (A) ................ 647-876-2271 
 
Facilities, Scarborough 
 
Supervisor 
 Sherri Tramonti .............................. 338-1939 
 Jacqueline Petrovski (A)................. 989-4799 
Superintendent 
 Alyssa Reddick (A) ................ 437-238-6906 
 Robert Bejgu (A) ................... 647-268-3761 
 Kieran McCully (A) .................... 437-247-9108 
Support Assistant 
 Mercedes Kemsley ......................... 338-1700 
 
 
 

Facilities Operations Section – North York 
District 
 
Manager 
 Trish Power .................................... 394-2852 
Supervisors 
 Anthony Noce ................................ 395-7991 
 Kevin Johnston............................... 395-7895 
 Brandon Bateman  .......................... 395-6072 
Superintendents 
 Farhan Choudhury ......................... 395-6007 
 Kyle Jaszczyk................................. 395-6192 
 Robert Cull (A) .............................. 394-2735 
 Gianluca Commisso (A) ................ 898-5865 
 Anthony DiDonato  ........................ 886-9493 
 Joshua Palmer (A) ................... 647-338-7094 
 Waine Rowe (A) ..................... 437-873-6639 
Support Assistant 
 Jessica Gutierrez (A) ...................... 395-6142 
 
Facilities Operations Section – Etobicoke-York 
and Toronto-East York Districts 
 
Etobicoke Civic Centre 
1st fl., 399 The West Mall 
Etobicoke ON M9C 2Y2 
 
Manager 
 Trish Power .................................... 394-2852 
Trainer  
 Caterina Errico (A) ................. 647-473-4036 
Operations Support Officer 
 Roberto Tatone (A) ................. 647-876-2271 
 
Facilities, Etobicoke & York 
 
Supervisors 
 Maria Julia Di Corpo ..................... 394-8670 
 Julian Ortiz (A)........................647-218-5201 
Support Assistant 
 Alyssa Di Millo (A) ....................... 394-2489 
Superintendents 
 Ryan Jaszcyk .................................. 716-6201 
 Luigi Rotondi  ................................ 278-8137 
 Richard Prestula  ............................ 268-1760 
 Rob Mitic ....................................... 677-7047 
 Michael Deliso (A) ................. 647-298-8624 
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Facilities, Toronto & East York/West Toronto 
York 
 
Supervisors 
 Donna Smith ................................... 392-1963 
 Michael Murphy ............................. 397-4917 
 Brady O’Callahan ........................... 392-6099 
Support Assistant 
 Yazen Ahmad (A) .......................... 816-0527 
Superintendents 
 Mark Horyn  ................................... 395-7560 
 Marian Cardoso De Freitas ............. 395-6099 
 Terry Oliveira ................................. 990-0738 
  David Tucci (A)………… ..... 437-707-7178 
 Andrew Butera (A) ................. 437-575-4398 
 Mike Selano (A) ..................... 437-717-2874 
 

Management Services 
 
The Management Services branch is responsible 
for accounting services, financial planning and 
control, payroll, staffing for seasonal and part 
time work force, health and safety, labour 
relations support, management of divisional real 
estate leases, recreation program registrations and 
memberships, facility and park permitting, 
partnerships. 
 
Toronto City Hall 
4th fl. W., 100 Queen St. W 
Toronto ON M5H 2N2 
 
 
Facsimile ............................................... 397-4899 
 
 
Director (Interim) 
 Kathleen Harquail ........................... 392-8190 
Administrative Assistant 
 Jennifer Da Silva ............................ 392-8344 
Policy and Project Advisor 
 Geeta Wahab (A) ............................ 628-5258 
 
Strategic Financial Planning 
 
Toronto City Hall 
8th fl. W., 100 Queen St. W 
Toronto ON M5H 2N2 

Project Director 
 Andrew Waters (Interim) ............... 392-8238 
Manager 
 Steven Trieu (Interim) .................... 392-5333 
Senior Budget Analyst 
 Jonathan Tate ................................ 395-6659  
 Iuliia Marchenko ............................ 397-7669 
Budget & Financial Analyst 
 Wishne Muralitaran ................ 437-996-5362 
 Eric Walsh ...................................... 396-4425 
 Dani Shi ......................................... 338-1965 
 Ellen (Li) Wang ............................. 338-3611 
 
Financial Services 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Manager 
 Laurie Owens ................................. 395-6436 
Finance Supervisor 
 Mark Bercilla (A) ........................... 953-8605 
Operations Support Officer 
 Nadine Newton .............................. 395-6159 
 
AP, Purchasing and Contract Management 
 
Finance Supervisor 
 Eileen Biniola................................. 392-8189 
Finance Officer  
 Clara Lamberti ............................... 392-6742 
 Rod Sarria .....................................................  
Finance Representatives 
 Putli Bharda ................................... 392-9212 
 Contessa Cutone............................. 338-8675 
 Karina Dadybayeva ........................ 397-5078 
 Thi Pay Storey................................ 392-1864 
 Anita Nogalo .................................. 392-5310 
 Katherine Irvine ............................. 397-7268 
Purchasing Analyst 
 Robyn Sapnu .................................................  
 
Revenue Management & Financial Reporting 
 
Finance Supervisor 
 Joseph Ntow-Duku ......................... 392-3362 
Finance Officer 
 Ambesa Haile ................................. 392-6361 
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Finance Representatives 
 Kelly Ho ......................................... 392-8166 
 Bahareh Miri ................................... 392-8796 
 Marco Tobio ..................................................  
 
Labour Relations & Investigations 
 
Scarborough Civic Centre 
3rd fl., 150 Borough Dr. 
Toronto ON M1P 4N7 
 
Manager 
 Lisa Jones ....................................... 396-5333 
Management Services Officers 
 Colleen Vandeyck .......................... 338-2313 
 Kevin Ainey  ................................. 338-1929  
 Tina Yu (A) .................................... 338-1929 
 
Staff Support 
 
Scarborough Civic Centre 
3rd fl., 150 Borough Dr. 
Toronto ON M1P 4N7 
 
Project Director, Strategic Workforce 
Management 
 Andrew Waters (Interim) ............... 392-8238 
Project Manager Bus Transformation 
 Julia Lam ........................................ 395-0347 
Operations Support Officer 
 Stephanie D’Andrea ....................... 392-4168 
 
Health & Safety 
 
Eastville Training Centre 
1 Eastville Avenue 
Toronto ON M1M 2N5 
 
Supervisor 
 Dale Harris ..................................... 396-7460 
Health and Safety Officers 
 Maureen Easby ............................... 338-1940 
 Art Ng ............................................. 338-1978 
Environmental Coordinator  
 Jaydeep Chotaliya ..........................................  
 
 
 

Training 
 
Scarborough Civic Centre 
3rd fl., 150 Borough Dr. 
Toronto ON M1P 4N7 
 
Supervisor 
 Dale Harris ..................................... 396-7460 
Training Coordinators 
 Benoit Tardif  ................................. 396-5274 
 
Etobicoke York District 
 
Etobicoke Civic Centre 
Main Fl., North Block, 399 The West Mall 
Toronto ON M9C 2Y2 
 
Supervisor 
 Rose Anne Falcone ........................ 394-8528 
Operations Support Officer 
 Linda Macri (A) ............................. 394-8828 
 Janis Dearing (A) ........................... 394-5898 
Payroll Program Assistant 1 
 Nicole Hurley (A) .......................... 394-8581 
Payroll Program Assistant 2 
 Nancy Espinola (A) ........................ 395-6158 
 Kayla Victor ................................... 394-5897 
 Stephanie Escobar .......................... 394-5897 
 Faith Kamara .................................. 394-8518 
 Melissa Espinola  ........................... 394-8511 
 Pooja Soni ...................................... 394-5898 
 Cathy Gialousis .............................. 396-4117 
 
North York District 
 
North York Civic Centre 
3rd fl., 5100 Yonge St. 
Toronto ON M2N 5V7 
 
Supervisor 
 Marko Karamitsos (A) ................... 392-3107 
Recruitment Coordinators 
 Martha Derry .................................. 395-6157 
 Stella Warwar................................. 395-7046 
 Saima Panday ................................. 395-7591 
 Kerrie McAlister (A) ...................... 395-7591 
Operations Support Officer 
 Heather Burch ................................ 395-6156 
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Payroll Program Assistant 2 
 Vincent Varone (A) ........................ 395-1247 
 Heather Burch ................................. 395-6156 
 Madina Wahabzadah ...................... 395-1246 
 Daniela Sieveking ........................... 396-5448 
 
Scarborough District 
 
Scarborough Civic Centre 
3rd fl., 150 Borough Dr. 
Toronto ON M1P 4N7 
 
Supervisor 
 Ana Natividad ................................. 392-6645 
Operations Support Officer 
 Lisa Findley (A) ............................. 396-5393 
Payroll Program Assistant 1 
 Naz Pakrow (A) .............................. 396-5276 
Payroll Program Assistant 2 
 Asia Mendis (A) ............................. 338-5064 
 

Parks 
 
The Parks branch is involved in all aspects of 
parks maintenance, sports field maintenance and 
horticulture. Parks branch also is responsible for 
special features such as Toronto Waterfront Park 
development, Children’s and Community 
Gardens, Toronto’s Urban Farm and Stadiums, 
operating golf courses and the marine services. 
The Parks branch plays a key role on city-wide 
initiatives such as Clean City Beautiful City, 
Waste Reduction and Diversion, Waterfront. 
 
Maintenance, and Ravine and Watercourse 
Management 
 
Toronto City Hall 
4th fl. W 100 Queen St. W.  
Toronto ON M5H 2N2 
 
 
General Inquiry .............................................. 311 
 
 
Director 
 Donna Kovachis ............................. 392-7911 
 

Administrative Assistant 
 Laura Merlo (A) ............................................  
Policy & Project Advisor 
 Katarina Currah (A) ....................... 392-7912 
 
Parks - Etobicoke York District 
 
Kipling Yard 
441 Kipling Ave. 
Toronto, ON M8Z 5E7 
 
 
General Inquiry .............................................. 311 
Facsimile .............................................. 394-5406 
 
 
Wards: 
• Ward 1, Etobicoke North 
• Ward 2, Etobicoke Centre 
• Ward 3, Etobicoke-Lakeshore 
• Ward 4, Parkdale-High Park 
• Ward 5, York South-Weston 
• Ward 7, Humber River-Black Creek 
 
Manager 
 Chris Clarke ................................... 394-2487 
Support Assistant 
 Maya Joseph (A) (Kipling Yard) ..................  
Operations Support Officer 
 Michael Taylor ..............................................  
General Supervisor 
 Anna Morrell (Wards 1, 2, 7) ......... 394-2669 
Support Assistant 
 Margaret-Ann (Maggie) Renck (A) 
   ................................................. 394-8983 
Supervisors 
 Cameron Chapman ......................... 395-6133 
 Andrew Dickinson ......................... 394-8755 
 Nadine Markovich ......................... 394-5435 
General Supervisor 
 Orthonas Agourias (A) (Ward 3, 4, 5) 
   ................................................. 392-6599 
Support Assistant 
 Dru Mathura (Rockcliffe Yard) ..... 394-2667 
Supervisors 
 Michael Bromley ........................... 394-5413 
 Shane Rajapakse ............................ 392-6883 
 Phil Jarow ...................................... 392-1337 
 Graham Parsons ............................. 394-2482 
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General Supervisor, Technical Services 
 Derrick White (A) (Prop. Mgmt & Mtce) 
   ................................................. 394-8558 
Support Assistant 
 Veronika Medeiros (Kipling Yard) 
   ......................................... 437-522-0301 
Supervisors 
 Chris Vasilopoulos (Tech Services) 
   ................................................. 394-8915 
 Shahn Khan (Parks Construction) 
   ................................................. 394-6003 
Parks - North York District 
 
Alness Yard 
21 Alness St. 
Toronto ON M3J 3H3 
 
 
General Inquiry .............................................. 311 
Facsimile ............................................... 395-7937 
 
 
Wards: 
• Ward 6, York Centre 
• Ward 8, Eglinton-Lawrence 
• Ward 15, Don Valley West 
• Ward 16, Don Valley East 
• Ward 17, Don Valley North 
• Ward 18, Willowdale 
 
Manager 
 Scott Topping(A) ............................ 395-7980 
Support Assistant 
 Leana Karpets ................................. 392-7256 
Operations Support Officer 
 Judy Sabadin ........................... 647-739-2375 
Supervisor Water Amenities 
 Patricia Semach………… ...... 647-402-9245 
General Supervisor 
 Paul Orichefsky (A) (Wards 6, 8 & 18) 
   ................................................. 395-7808 
Support Assistant 
 Lisa McNeil .................................... 395-7914 
Supervisors 
 Chris Mc Eleney(A) ....................... 395-7939 
 Michael Warren .............................. 392-2494 
 Andrew Hodge……………… 416-991-7441 
 Jonathan Grey ................................. 395-6110 
 

General Supervisor 
 Jonathan Gray (Wards 15, 16 & 17) 
   ................................................. 395-7936 
Support Assistant 
 Denise Boyes……… .............. 416-392-2590 
Supervisors 
 Jason Johnston ............................... 395-7810 
 Kyle Latanville............................... 395-7808 
 Michael McGimpsey (A) ............... 395-7808 
General Supervisor, Technical 
 Victor Sgro ..................................... 395-1227 
Support Assistant 
 Basil Lakhi ....................................................  
Supervisors 

Mark Gray ...................................... 395-1227 
 Silvester Paolo ............................... 395-7993 
 Brody Pilson (Parks Construction) 395-6113 
 
Parks - Scarborough District 
 
Birchmount Yard 
101 Ridgetop Rd. 
Toronto ON M1P 4W9 
 
 
General Inquiry .............................................. 311 
Facsimile .............................................. 396-5127 
 
 
Wards: 
• Ward 20, Scarborough Southwest 
• Ward 21, Scarborough Centre 
• Ward 22, Scarborough-Agincourt 
• Ward 23, Scarborough North 
• Ward 24, Scarborough-Guildwood 
• Ward 25, Scarborough-Rouge Park 
 
Manager 
 Goran Mitrevski ............................. 395-6003 
Support Assistant 
 Michelle Long ................................ 396-4861 
Operations Support Officer 
 Shing Fung (Ricky) Shek ............... 392-7416 
General Supervisor 
 Kevin Caissie (Wards 23, 24, 25) 
   ................................................. 397-5286 
Supervisors 
 Andrew Gothard............................. 392-2539 
 Scott Attwood ................................ 396-4000 
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 Marcus Roberts (A) ........................ 396-5111 
General Supervisor 
 Cathy Hargreaves Wards 20,21,22) 
   ................................................. 396-4860 
Support Assistant 
 Jeannette McIntyre ......................... 398-5801 
Supervisors 
 Justin Wassilyn (Ravines &  
 Watercourses) ................................. 396-4866 
 Zanis Valdmanis ............................. 395-7939 
 Nancy Carnerio ............................... 396-5130 
 Kyle Laguns (A) ............................. 396-3238 
General Supervisor, Technical 
 Paul Brown ..................................... 396-5390 
Support Assistant 
 Charlotte Everett (WMS Support) .. 396-4904 
Supervisors 
 William Smith ................................ 396-5132 
 Scott Chislett  ................................. 396-3319 
 Kyle Moffit  .................................... 396-4093 
 
Golf Courses 
 
Supervisor 
 Patrick Fogarty  .............................. 392-2479 
Support Assistant 
 Mika Doan ...................................... 392-2556 
Golf Courses 
 Dentonia Park, 781 Victoria Park ... 392-2557 
 Don Valley, 4200 Yonge St............ 392-2425 
 Humber Valley, 40 Beattie Ave ..... 392-1849 
 Scarlett Woods, 1000 Jane St ......... 392-2418 
 Tam O’Shanter, 2481 Birchmount Rd 
   ................................................. 392-2546 
 
Parks - Toronto & East York District 
 
Booth Yard  
50 Booth Ave., 2nd floor 
Toronto ON M4M 2M2 
 
 
General Inquiry .............................................. 311 
Facsimile (Coronation Park) ................. 392-4186 
Facsimile (Booth Yard) ......................... 392-0049 
 
 
Wards: 
• Ward 9, Davenport 

• Ward 10, Spadina-Fort York 
• Ward 11, University-Rosedale 
• Ward 12, Toronto-St. Paul's 
• Ward 13, Toronto Centre 
• Ward 14, Toronto-Danforth 
• Ward 19, Beaches-East York 
 
Manager 
 Michelle Reid  ................................ 392-0360 
Support Assistant 
 Carolyn Sagara ............................... 392-1906 
Operations Support Officer 
 Natalie Clarke Ross .......................................  
General Supervisor, West Region  
 Andrew Bell (A) (Wards 9, 10, 11 & 13) 
   ................................................. 338-3037 
Support Assistant 
 Anna Campbell (A) ........................ 392-0501 
Supervisors 
 Peter Fernandes .............................. 392-7945 
 Heather Mackay ............................. 392-0042 
 Mark Withers  ................................ 392-8185 
 Margaret Best ................................. 338-1891 
General Supervisor, East Region 
 Ed Lewis (Wards 12, 14, 19) ......... 397-4683 
Supervisors 
 Tim Orichefsky .............................. 392-1758 
 Jeffrey Moore (A) .......................... 392-0737 
 Jonathan Larkin (A) ....................... 397-4667 
 Neal Bowman……………………392-0451 
General Supervisor, Technical Services 
 Jason Foss ...................................... 392-6631 
Support Assistant 
 Amanda Menecola  ........................ 392-1693 
Supervisors 
 Shawn Dwyer, Mtce & Const. ....... 392-6953 
 Mario Cacciola, Parks Tech ........... 395-0081 
 Robert Beaton, Parks Tech ............ 392-7261 
WMS Support Assistant 
 Ewa Smith ...................................... 392-8446 
Manager, Parks Outreach & Response Teams 
 Esther Afriat (A) ............................ 392-1765 
Support Assistant 
 Jake McPherson ............................. 392-1918 
Supervisor, Parks Outreach Team 
 Rhonda Murphy ............................. 392-6864 
Supervisor, Parks Response Team 
 Dino Berardi................................... 392-7267 
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Program Coordinator, Parks Outreach & 
Response Team 
 Troy Ford ........................................ 394-5419 
 
Parks- Waterfront District 
 
Manager 
 Andrea Chow (A) ........................... 392-1122 
Support Assistant 
 Anna Pappas (A) ............................ 392-2378 
Operations Support Officer 
 Shaneesa Ramdharri ....................... 392-1918 
General Supervisor 
 Daniel Vala (A) (Wards 4, 10, 14, 19) 
   ................................................. 392-4187 
Support Assistant 
 Tobi McLeod (A) ........................... 392-8206 
Supervisor, Toronto Island Park 
 Shawn Page ...................................................  
Supervisor, Western Beaches 
 Matteo Gasparro (A) ...................... 392-3666 
Supervisor, Biidassige Park 
 Vincent Carnovale .......................... 392-3666 
Supervisor, Eastern Beaches 
 Brock Rochus ................................. 392-0239 
General Supervisor 
 Barbara Anderson ........................... 338-1805 
 
Marine Operations 
(covers all harbour & marine activities) 
 
Jack Layton Ferry Terminal 
9 Queens Quay W.  
Toronto, ON M5J 2H3 
 
Supervisor Marine and Ferry Service 
 Naveed Khan .................................. 392-8197 
Support Assistant 
 Thi Pay Storey (A) ......................... 392-2978 
Marine Coordinator 
 Rajiv Bellikatti ............................... 392-8897 
 
Horticulture and Greenhouse Operations 100 
Rosedale Valley Road, M4W 1P7 
 
Manager 
  Rachel Macmillan (A) ................. 395-7936- 
Support Assistant 
 Sandra Delgado .............................. 892-6165 

Parks Programmer – Ornamental & 
Environmental Garden Specialist 
 Patricia Landry ............................... 392-0433 
Parks Programmer – Ecological & Indigenous 
Cultural Specialist 
 Melissa Ense .................................. 392-8224 
Operations Support Officer 
 Gordon Molto................................. 392-1877 
 
Greenhouses & Plant Production 
 
Greenhouses & Plant Production Supervisor 
 Griffin Mangroves ......................... 392-7052 
Conservatories & Displays Supervisor 
 Heidi Weidelich ............................. 392-7288 
Support Assistant 
 Britney Mui .................................... 392-6995 
 
Allotment, Community Gardens and Urban 
Farm (City-Wide) 
 
 
Facsimile .............................................. 392-1335 
 
 
Supervisor, Community Gardens & Urban Farm 
 Solomon Boye ................................ 392-7800 
 
FIFA World Cup 2026 
 
Pitch Manager 
 Peter White..................................... 392-8139 
Pitch Supervisor 
 David Lichacz ................................ 392-0737 
 
Standards & Innovation 
 
Coronation Park 
711 Lakeshore Boulevard West 
Toronto, ON M5V 3T7 
 
Project Director Business Transformation, Audit 
Implementation 
 Megan Price  .................................. 338-5483 
Parks Supervisor 
 Chayanika Sonnadara ..................... 338-2451 
Program Standards & Development Officers 
 Biola Agunbiade (A) .....................................  
 Magdalena Foremski (A) ..............................  
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 Agatha Zurawska (A) ....................................  
 Roy Mathunni ................................. 392-9864 
Research Analyst 
 Sung Bae Cho ................................................  
Manager-Budget, Staffing & Procurement 
 Cheryl Dix (A) ................................ 791-3489 
Program Standards & Development Officers 
 Glenn Bradbury (A) .......................................  
 Monica Szczepanski (A)................................  
Manager, Policy, Standards & Training  
 Jenia Faibusovitch (A) .................... 395-7936 
Operations Support Officer 
 Kevin Sparkman(A) ......................................  
 Jaqueline Brouwers(A) ..................................  
Program Standards & Development Officers 
 Suzi Hyun ....................................... 392-9463 
 Wilson Valle Echaverry(A) ............ 392-4186 
Consultant Training and Development 
 Christopher Thompson ........... 647-462-7794 
Parks Trainer 
 Jared Holloway (Nashdene Yard) .. 396-2806 
 Benjamin Dean (A) ........................ 395-5406 
 

Parks Planning & Strategic Initiatives 
 
The Parks Planning & Strategic Initiatives (PPSI) 
branch is responsible for the acquisition, planning 
and design of new parkland and recreation 
facilities. PPSI advances improvements to 
Toronto’s parks and recreation systems through 
parkland acquisition and real estate matters, local 
park plans, park design initiatives, strategic 
projects and Parks & Recreation-specific 
responses to transit projects. The branch develops 
projects for inclusion in the divisional 10-year 
capital plan and leads the delivery of new parks in 
partnership with third parties. 
 
Metro Hall 
24th fl., 55 John Street 
Toronto, ON M5V 3C6 
 
Director, Parks Planning & Strategic Initiatives 
 Paul Farish ...................................... 392-8705 
Operations Support Officer 
 Victoria Ferretti ...................... 437-232-2906 
 
 

Park Design 
 
Metro Hall 
24th fl., 55 John St. 
Toronto, ON M5V 3C6 
 
The Park Design section manages a diverse 
portfolio of projects, including the delivery of 
strategic park projects, park master plans, 
developer-implemented parks, the review of 
major infrastructure initiatives, and collaborating 
with partners such as Waterfront Toronto on the  
delivery of PR assets. Park Design unit also 
provides park design input on development 
applications to ensure that the City’s parks and 
open space objectives are achieved as 
developments are approved. The section includes 
both a Strategic Projects section and a Landscape 
Architecture Unit responsible for the delivery of 
new parks secured through development. 
 
Manager, Park Design 
 David O'Hara ................................. 392-4654 
 
Strategic Projects Unit 
 
Senior Project Manager 
 Lori Ellis ........................................ 394-2483 
Project Officer 
 Danny Brown ................................. 392-6638 
Senior Project Coordinators 
 Kaly Tobe....................................... 338-6641 
 Marc Kramer .................................. 392-7438 
 
Landscape Architecture Unit 
 
Senior Project Manager 
 Erika Richmond ............................. 394-5770 
Senior Project Coordinators 
 Laurel Christie (South & East)....... 395-0074 
 Leigh Lichtenberg (North & West) 338-8710 
 Zahra Eslami (Toronto Water) ....... 397-4735 
Project Coordinators, Landscape Architecture 
 Allison Quinn ................................. 338-6145 
 Andrey Pravosoudov ...................... 392-0161 
 Erika Bullock ................................. 392-1086 
 Hanieh Ajideh ................................ 392-7402 
 Monica Chaudhary ......................... 338-6109 
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Landscape Technologist 
 Panteha Daie ................................... 395-0026 
 
Parkland Acquisitions 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Parkland Acquisitions section leads the 
acquisition of new parkland including purchases, 
land exchanges, and internal transfers of City-
owned land and provide advice on realty matters 
to expand and protect Toronto's parks system. 
 
Manager, Parkland Acquisitions 
 Suzanne Coultes ............................. 397-4452 
Senior Project Manager 
 Heather Oliver ................................ 338-5831 
Project Officers 
 Jason Bragg .................................... 338-3382 
 Teresa Liu ....................................... 392-3390 
Planners 
 Olivia Fortenbacher ........................ 338-8105 
 Patrick Stogianou  .......................... 396-7079 
 Zoi de la Peña ................................. 338-5305 
 
Assistant Planner 
 Lilly Morrell ................................... 394-2479 
 
Parks Planning 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Parks Planning section leads city-wide and local 
parks planning studies and strategic projects. The 
section is responsible for implementation and 
monitoring of local plans, including the creation 
of priority capital projects, as well as 
implementation of the Parks and Recreation 
Facilities Plan through planning for new 
recreation assets. 
 
Manager, Parks Planning 
 Kirsten Stein (A) ............................ 338-2461 
Supervisor, System Planning 
 Susan (Su) Fall ............................... 392-1341 

Senior Project Manager 
 Natasha Petzold .............................. 392-0356 
 
Plan & Area Studies 
 
Senior Project Manager 
 Kirsten Stein................................... 338-2461 
Project Officers 
 Nathan Petryshyn ........................... 338-7485 
 Paul Szabo ...................................... 396-7302 
Planners 
 Amanda Franco Gueraldi ............... 338-6798 
 Virginia (Ginny) Hang ................... 394-5805 
 
Parks & Recreation Facilities Plan 
 
Senior Project Manager 
 Matt Bentley................................... 392-3949 
Project Officers 
 Alex Lavasidis ............................... 395-7915 
 Vanessa Cipriani ............................ 392-6726 
Planner 
 Amanda Rooney............................. 338-1577 
 
Parkland Strategy 
 
Senior Project Manager 
 Danielle DeMarsh .......................... 392-7895 
Planners 
 Erica Beasley ................................. 396-5335 
 Toni Papa ....................................... 392-1901 
 
Transit Section 
(Go & Subway Expansion City Wide) 
 
Metro Hall 
24th fl., 55 John St. 
Toronto, ON M5V 3C6 
 
Transit Section is responsible for technical 
reviews of Provincially delivered and 
implemented transit projects as well as the review 
of City and TTC delivered transit projects 
impacting parkland across Toronto. The section 
coordinates with various Parks & Recreation 
branches regarding impacts and improvement 
opportunities related to the following transit 
project programs: 
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• GO Expansion Program 
• Subway Extension Program 
• Light Rail and Bus Rapid Transit Programs 
 
Manager, Transit Section 
 Eric Stadnyk ................................... 392-3895 
Planner 
 Anna Levytska ................................ 396-7803 
 
Go Expansion Program 
 
Senior Project Manager, GO Expansion Projects 
 Tara Coley ...................................... 392-0545 
Senior Project Coordinators 
 Bonnie Chuong ....................... 437-872-0907 
 Sandra Neal .................................... 392-2668 
 Zhuofan Wan .................................. 394-5835 
Project Coordinator, Landscape Architects 
 Jason Connacher ............................. 338-8491 
 Nazanin Moshkelani ....................... 338-6573 
 
Subway Extension Program 
 
Senior Project Manager, Subway Programs 
 Mark Ventresca .............................. 394-5583 
Senior Project Coordinator, Subway Expansion 
 Kellie Spence .................................. 338-5720 
 Xiaowen Wang ............................... 396-4268 
 Golnaz Jamshidi ..................... 437-727-4303 
Project Coordinator, Landscape Architects 
 Emil Kovacevic .............................. 392-0991 
 Lisa Gregory ........................... 437-776-9349 
 Nick Lawson ................................... 395-1216 
 

Policy & Strategic Planning 
 
The Policy and Strategic Planning branch 
provides PR and its branches strategic policy 
development and solutions, data analytics and 
governance, and performance metrics and 
research to support the Division to deliver on its 
services and priorities, drive evidence 
based decision-making and evaluate outcomes 
and performance. 
 
Metro Hall 
55 John Street, 24th Floor 
Toronto, ON M5V 3C6 

 
Facsimile .............................................. 392-3355 
 
 
Director 
 Sandra Rodriguez ........................... 392-3832 
Administrative Assistant 
 Sean Mok ....................................... 392-6780 
Policy & Project Advisor 
 Adam Didycz ................................. 396-7663 
 
Policy Development 
 
Manager, Policy Development 
 Kelly Murphy  ................................ 395-6479 
Policy Development Officers 
 Phat Ha ........................................... 395-7415 
 Courtney Balaz-Munn .................... 338-5150 
 Terri Jaffe ....................................... 338-8003 
 Shewit Kalaty ................................. 392-8177 
 
Research and Analytics 
24th fl, Metro Hall 
 
Manager, Research and Analytics 
 Jia Lu .............................................. 397-5361 
Management Consultant (Research and 
Evaluation) 
 Liz Corson  ..................................... 716-6916 
Senior Data Solutions Integrator 
 Amy Buckland ............................... 338-3286 
Management Consultant (Data Strategy and 
Governance) 
 Don Williams ................................. 395-6137 
Project Manager Business Transformation 
(Performance Management) 
 Erika Khandor (A) ......................... 396-7202 
Program Evaluators 
 Linda McNenly .............................. 392-8170 
 Rachael Edwards ............................ 338-2554 
Data Specialists 
 Jesse Terhorst ................................. 394-2954 
Data Analyst and Integrators 
 Nima Jamshidi ............................... 392-7812 
 Jedid Ahn  ...................................... 394-5847 
 Ziming Wang  ................................ 395-6483 
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Community Engagement 
 
Metro Hall 
24th fl., 55 John St. 
Toronto ON M5V 3C6 
 
The Community Engagement section is 
responsible for the planning and delivery of 
community engagement strategies, including 
communications support, graphic design and 
visualization, promotion, and material to support 
engagement activities. 
 
Manager, Public Consultation 
 Daniel Fusca ................................... 338-3020 
Program Manager, Engagement Design & Innovation 
 Kim Behrouzian ............................. 568-6279 
Supervisor, Outreach & Special Projects 
 Jill MacLachlan .............................. 396-8173 
 Vivian Goulas ................................. 394-8502 
Coordinator, Outreach & Special Projects 
 Lauren Grosberg ............................. 554-0170 
Senior Public Consultation Coordinators 
 Rosemary McManus ....................... 396-7826 
 William Skura (IA Team) ............... 396-8190 
 Celina Chong  ................................. 396-4399 
 Helen Luu ....................................... 392-4267 
 Lindsay Stephens ............................ 392-0989 
 Nadia Galati .................................... 338-5050 
 Joanna Delos Reyes ................. 437 552-2735 
Coordinators Public Consultation 
 Annie Ding ..................................... 394-8177 
 Stella Zhou ............................. 647-968-3315 
 Tasha Romeyn  ............................... 338-7848 

tel:4165540170
tel:4376555653
tel:+1(437)552-2735
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