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  Toronto Building 
Development and Growth Services 

 
Toronto Building reviews permit applications, issues permits and conducts inspections in accordance with 
the Ontario Building Code, the City of Toronto’s zoning bylaws and other legislation. The division conducts 
preliminary reviews as part of the city’s development approval process, provides building code information 
to the public and technical advice to City Council, committees, divisions and agencies. 
 
 
Toronto City Hall 
100 Queen St. W., 12th fl. E 
Toronto, ON, M5H 2N2 
 

Chief Building Official’s Office ........... 397-4446 

 
Interim Chief Building Official/Executive 
Director  
 Kamal Gogna .................................. 397-4446 
Administrative Assistant 1 
 Paul Hopkins .................................. 397-4447 
Manager, Strategic Support & Issues 
Management  
 Stephanie Wai ................................. 396-4489 
Advisor, Strategic Support & Issues 
Management 
 Peter Martino (A) ........................... 338-3474 
Advisor, Strategic Support & Issues 
Management 
 Kevin Yee ....................................... 338-2165 
 

Policy & Strategic Support 
 
Director, Policy & Strategic Support 
 Dylan Aster (A) .............................. 338-5737 
Manager, Stakeholder & Community Outreach 
 Nancy MacSween ........................... 392-2690 
Project Director Business Transformation 
 Ted Van Vliet (A) ........................... 392-4235 
Policy Development Officer 
 Caroline Bucksbaum ...................... 395-7531 
 Megan Drupals ............................... 338-5646 
 
 
 
 
 

 

Business Operations and Workforce 
Planning 
 
Toronto City Hall 
100 Queen St. W., 12th fl. E. 
Toronto, ON, M5H 2N2 
 
Director 
 Mathew Chrysdale ......................... 392-7982 
Administrative Assistant 2 
 Lynne Croasdale ............................ 338-3350 
Manager, Workforce Planning & Development 
 Valerie Franzoi ............................... 392-4238 
Management Consultants, Workforce Planning 
& Development 
 Sana Abidi ...................................... 397-4842 
 Jessie Menna .................................. 392-7839 
 Jelena Savic .................................... 395-6995 
Manager, Business Planning, Performance, and 
Intelligence 
 Ryan Persaud (A) ........................... 338-5704 
Business Analyst, Business Planning, 
Performance, and Intelligence 
 Darlin Veloso (A) ........................... 392-4584 
 

Business Systems Support 
 
Toronto City Hall 
100 Queen St. W., 16th fl. E. 
Toronto, ON, M5H 2N2 
 
Manager, Business Transformation and Change 
Management 
 Vincent Lue .................................... 338-3569 
Senior Business Analysts 
 Steve Frost ...................................... 392-4247 
 Kome Akpogume ........................... 394-5454 
 Jillian Ricketts (A) ......................... 394-5888 
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Business Analyst 
 Benson Lam .................................... 338-6885 
 Mona Hosseini ................................ 338-2587 
Application and Technical Support Specialist 
 Andrew Ecker ................................. 338-1375 
 Fatma Merali (A) ............................ 338-6886 
 Maria Ludosan (A) ......................... 392-5603 
 

Customer Experience 
 
Etobicoke Civic Centre 
399 The West Mall, South Block 2nd Floor 
Etobicoke, ON, M9C 2Y2 
 

Customer Experience Line .................... 397-5330 

 
Director/Deputy Chief Building Official, 
Customer Experience 
 Frank Stirpe .................................... 392-7601 
Administrative Assistant to Director 
 Hasmik Sargsyan ............................ 394-8007 
Program Coordinator Quality Assurance 
 Cindy Long ..................................... 396-4163 
 
Records and Information Centre 
 
Manager 
 Marisa Daniel ................................. 396-5035 
Supervisor, Digitization 
 Frank Tomassi ................................ 392-7860 
Supervisor, Building Records 
 Kamielle Grant ............................... 338-5708 
 
General Inquires 
 
Manager 
 Jonathan Ng .................................... 394-5567 
Supervisor 
 Amanda Rocchese .......................... 338-8632 
Supervisor 
 Jonathan To .................................... 396-5207 
Building Consultants 
 Evangelos Giftakopoulos................ 395-0119 
 Michael Mancini ............................. 394-8038 
 Samira Chowdhury ......................... 396-7319 
 Steve Persaud ................................. 392-0709 

Issuance & Payment 
 
Manager 
 Garrett Dvernichuk......................... 395-7572 
Supervisor 
 Grace Maina ................................... 394-8026 
 
Intake 
 
Manager 
 Cherine Oliveira ............................. 394-2499 
Supervisor 
 Adam Khan .................................... 338-0652 
Supervisor 
 Marseel Shehata ............................. 394-8024 
Planning Consultants 
 Ying Zheng (Wards 20, 21, 22, 23, 24, 25)... 
   ................................................. 396-5033 
 Nolan Tipping (Wards 6, 8, 15, 16, 17, 18)  . 
   ................................................. 392-7512 
 Stefano Bellissimo (Wards 1, 2, 3, 5, 7)  ...... 
   ................................................. 394-8239 
 Steve Prince (Wards 4, 9, 10, 11, 12, 13, 14, 
19)   ................................................. 395-6384 
 Kyle Strik (Wards 4, 9, 10, 11, 12, 13, 14, 
19)   ................................................. 392-7540 
Building Consultants 
 Annie Daicopoulos ......................... 395-6050 
 

Plan Review 
 
Scarborough Civic Centre 
150 Borough Dr., 3rd fl. 
Scarborough, ON, M1P 4N7 
 

Customer Experience Line ................... 397-5330 

 
Director/Deputy Chief Building Official, Plan 
Review 
 Anthony De Francesca (A) ............. 395-7549 
Administrative Assistant to Director 
 Lien Tran ........................................ 396-5183 
Senior Business Analyst 
 Tiffany Tse ..................................... 338-6895 
Program Coordinator, Quality Assurance 
 Shavonne Hedderson ...................... 338-8598 
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House 
 
Senior Manager 
 Paul Dhir (A) .................................. 396-7326 
Managers 
 Brandon Cipolletta (Wards 6, 8, 11-13, 15,  
 18)   ................................................. 392-7632 
 Alex Shemilt (Wards 14, 16-17, 19-25) 
   ................................................. 395-0464 
 Joshua Amorim (Wards 1-5, 7, 9-10) 
   ................................................. 394-8955 
Supervisor 
 Kristal Sethi (Wards 6,8,11-13, 15, 18) 
   ................................................. 395-7063 
 Nina Naqvi (Acting) (Wards 6, 8, 11-13, 15,  
 18)  ................................................. 395-7563 
 Jamie Atkinson (Wards 14, 16-17, 19-25) 
   ................................................  392-0449 
 Amany Ibrahim (Wards 14, 16-17, 19-25)  
   ................................................. 396-7587 
 Tina Pusateri (Wards 1-5, 7, 9-10). 392-0849 
 Kasper Hinds (Wards 1-5, 7, 9-10) 397-4818 
 
Small Buildings 
 
Senior Manager 
 Paul Dhir (A) .................................. 396-7326 
Managers 
 Andrew Wild (Wards 1-8,15-18) ... 392-7562 
 Diana Yacoub (Ward 13-14,19-25) 395-7534 
 Frank Labriola (Wards 9-12) .......... 392-4246 
 
Large & Complex Buildings 
 
Senior Manager 
 Josh Heisterkamp  .......................... 392-7927 
Manager 
 Selva Panchanathan (Wards 16-18, 20-25) 
   ................................................  392-7627 
 Sam Sarkhosh (Wards 1-3, 5-8, 15) 
   ................................................. 392-7576 
 Cedric Barrera (Wards 4,9-10, 12) 
   ................................................. 392-7538 
 Karthie Bremachandran (Wards 11, 13-14,   
 19)  ................................................. 392-4699 
Supervisor 
 Nathan Wood (Wards 1-3, 5-8, 15) 
   ................................................. 392-7575 
  

David Johnson (Wards 4,9-10, 12)  
   ................................................. 392-7607 
 Stav Zaltzman (Wards 11, 13-14, 19) 
   ................................................  394-5690 
 Brian Caradonna (Wards 16-18, 20-25)  
   ................................................. 395-7508 
 

Building Inspections 
 
North York Civic Centre 
5100 Yonge St., 1st fl. 
North York, ON, M2N 5V7 
 

Inspections Line .................................... 338-0700 

 
Director/Deputy Chief Building Official, 
Inspections 
 Tony D’Amico ............................... 338-1215 
Administrative Assistant to Director 
 Anna Di Matteo .............................. 395-7512 
Senior Business Analyst 
 Arash Kiarash (A) .......................... 397-0957 
Program Coordinator, Quality Assurance 
 Lisa Cahill ...................................... 338-1649 
Assessor and Trainer, Quality Assurance 
 Nabila Tahreen ........................ 416-338-1190 
 
House & Small Buildings 
 
Senior Manager 
 Dino Coletti (Acting) ..................... 338-0861 
Managers 
 Artur Gaj (Wards 9 to 11) .............. 392-6153 
 Carl Baron (Wards 13, 14, 19) ....... 338-0836 
 Orville Grant (Wards 20 to 25) ...... 338-0855 
 Sacha Franjic (Wards 5 to 8) .......... 395-7546 
 Adam Stina (A) (Wards 12, 15,18) 395-6420 
 Kevin Tomasio (Wards 1 to 4) ....... 395-7527 
Supervisors 
 Chris Rygiel (A) (Wards 1-4) ........ 338-0877 
 Mohamed El Hoda (Wards 13, 14, 19) 
   ................................................. 396-2895 
 Moe Askarihosni (A) (Wards 9 to 11) 
   ................................................. 338-0873 
 Oliver Kollmar (Wards 20 to 25) ... 395-0159 
 Riley Gregg (Wards 5 to 8) ............ 395-7183 
 Adam Stina (Wards 12, 15 to 18) ... 395-6420 
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Large & Complex Buildings 
 
Senior Manager 
 Chris Soczek ................................... 338-0851 
Managers 
 Luke Johnson (Wards 11, 13) ......... 396-7662 
 Stefan Stoican (Wards 10, 14) ........ 338-5764 
 Thomas Munroe (Acting) (Wards 6, 8, 12,  
 15,  18) ............................................ 338-0850 
 Major Singh (Acting) (Wards 1 to 5, 7, 9) 
   ................................................. 394-8048 
 Mike Romita (A) (Wards 16, 17, 19 to 25) 
   ................................................. 394-8194 
Supervisors 
 Dennis Kiritsis (Wards 10, 14) ....... 394-8043  
 Keon Bull (Wards 16, 17, 19 to 25) 
   ................................................. 395-7692 
 Prarthan Sompura (Wards 1 to 5, 7, 9) 
   ................................................. 394-8054 
 Anthony Ciccocelli (A) (Wards 11, 13) 
   ................................................ .338-0834 
 
Dedicated Enforcement Unit (Centralized 
Service) 
 
Senior Manager 
 Dino Coletti (Acting) ...................... 338-0861 
Manager 
 Tom Tsapoitis ................................. 395-6853 
Supervisor 
 Haseeb Sharifi ................................ 395-6457 
Supervisor 
 Paolo Di Battista ............................. 395-7561 
 

Strategic and City-Wide Priorities 
 
Toronto City Hall 
100 Queen St. W., 16th fl. E. 
Toronto, ON, M5H 2N2 
 
Director/Deputy Chief Building Official, 
Strategic and City-Wide Priorities 
 Natasha Barbini .............................. 395-7518 
Administrative Assistant to Director 
 Mary Flammia ................................ 392-7966 
Program Coordinator, Quality Assurance 
 Bassem (Bob) Khalil ...................... 394-6092 
 

Assessor & Trainer, Quality Assurance 
 Nikki Shew ..................................... 392-1117 
 
City-Wide Priorities 
 
Project Director Business Transformation 
 Ted Van Vliet ................................. 392-4235 
Policy Development Officer 
 Fernanda Patza ............................... 392-6987 
Manager (Transit Priorities) 
 Ben Miller (A) ................................ 395-7586 
Supervisor (Transit Priorities) 
 Alessandro Valente ........................ 395-7554 
Building Consultant  
 Daniella Lettieri-Crognale ............. 395-7167 
Policy & Research Consultant 
 Felicity Scherk ............................... 338-8145 
 Nikoo Shabestari ............................ 338-1445 
 
Express Services 
 
Managers 
 Dale Robson ................................... 396-7317 
 Vishal Gogna .................................. 394-8015 
Supervisors 
 Greg Crompton .............................. 392-4249 
 Lily Lukic ....................................... 395-7535 
 Loveleen Matharoo ........................ 396-3243 
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