1 Toronto Shelter & Support Services

(| ToRONTO Toronto Shelter & Support Services

Community and Emergency Services

The Toronto Shelter & Support Services Division contributes to healthy communities by ensuring that
vulnerable people have a range of shelter and homelessness services. We provide temporary shelter and
support for homeless individuals and families while supporting clients to achieve housing stability. Our
relationship with clients' ranges from provision of direct services to homeless families and individuals
needing emergency assistance funding about 350 different community agency partners to deliver
emergency shelter and other services for people are at risk of or experiencing homelessness.

Metro Hall Business Support, Workforce Planning Specialist

55 John St., 6th Floor Dilini Jayasinghe..........c.cccceevvvennenne 397-7022

Toronto ON M5V 3C6 Simone Richards.........ccccceeurnnne. 396-4975
Christopher Sainidis.............ceeu... 338-9571
Liz Fatona .......ccceceevveevieieciienenns 397-0696

General ENqQUIiry........cococoevevevevevevevennnn. 397-4182 Support Assistant B

Facsimile Erinn LecKi€........ooovvivvvvvvnnnnnnnnennn. 392-4407

General Manager ...............cocoovveeeeeunn. 392-0548 Support Assistant C

55 John St. 6th Fl.......ccoeveireieiriinnne. 338-1144 Yolanda St. Juste...........ccooevennne. 392-5471

Refugee Response Unit

General Manager

Gord Tanner........ccccceevvveevvvveeenennnn. 392-5417 ) ) )
Administrative Assistant to General Manager Leading the development and implementation of
Marzena Szalewska..........ccocceueee. 397-1314 strategic approaches to refugee-specific services

by overseeing TSSS’s operational response to
sudden and significant increases in shelter
demand by refugee populations.

General Manager's Office

The General Manager's Office provides Refugee Response

integrated, solution-focused support and Director
oversight to drive and align the division’s Vera Dodic.......ccoceveniniiniciinne. 397-4633
strategic priorities across all sections, while Policy Development Officer
striving to bolster equity and inclusion in our Merona Estiphanos......................... 394-8385
work. Manager
Nicole Williams-Stupar ................. 397-5522
Manager, Business Services Emily Kovacs........cccoevveevvevriennnenen. 397-2304
Tommica GIvans...........c..oeeeeenn. 397-7518 Housing Consultant
Management Consultant Shahreyar Qadir ..........cccecveeevennnne. 397-2312
Karima Kinlock-Quamina.............. 397-9721 Supervisor Programs
Ray LN, 397-4299 Ayodele Elugbaju..........cccoceeeence. 397-2151
Business Analyst Coordinator Programs
Annie Ubah .......cc.ommrveorreoeriennnee. 395-7249 Kevin Boiragi.......c..oovvvvvnnvn. 647-464-6792
Policy Development Officer Agency Review Officer
Nadine ChriStie .......coevereererenene. 338-8130 Shannel Narine-Sammy ................. 394-8880
Valerie Seegulam........c..ccccevuerueenee. 396-5803
Deborah Waddington..................... 392-5873
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Toronto Shelter & Support Services

Support Assistant A
Gladwin Joganathan....................... 394-8963

Streets to Homes
51 Lisgar St.

Toronto, ON M6J 0B9
Outreach and Access
] ] Shift Leaders- Street Outreach ............. 397-5182
The Outreach & Access Section coordinates Shift Leader 2 .oovvvvvvvveveeeeeeeeeeeeeeereeeeee 397-4425
access to Toronto’s shelter and outreach services Facsimile .........ccooeeeviiveiieiiicciieeenne, 392-3597
and resolves operational issues for Toronto
Shelter and Support Services.
Director Manager
. Ashley Holland ..........ccccceeevvrvrnnnnns 797-7748
Milton Barrera..........cccoeeeeveeennennee. 392-8747 Coordinator Administrative Services
. Daniela Perusini...........c.cocveeennnen. 397-5055
Encampment Office Research Analyst 3
Manager Marshalee Mcleod.................ooooo..... 392-2790
John Francisco .........ccoceevvervennnnnnn. 397-7944 Support Assistant C
Street Outreach Program Officer Miatta Dahn .........cccoooveviiiiecieenns 397-4172
Amy DelDV: ..................................... 392-8719 Street Outreach Program Officer
Belinda Batista............cccccooe. 437-225-2197 Natisha COhen...............vvververrere 397-5098
Program Supervisor Mark WilSOn ..........ooeeeeeeeeeeeeeeneee 397-4483
Loi TO .............................................. 394-5410 Ertha DOWIle '''''''''''''''''''''''''''''' 392-5484
Christine Barkhouse..........c.cccc.c...... 904-9481 Supervisor, Programs
. Malia Shah .........cccoevveiiiiiecieens 397-1143
Community Development Officer Supervisor, Social Assistance
Leslie Williams ...o...cooosvcsscs o 392-6779 Shaquel Sealy.....oorerrrerrrrrserrne 397-4425
Ky1€ Synow1ck1 ....................... 437-241-4451 Aline Ferraro (ACtil’lg) ............. 647-296-5540
Jason Lee....oouueveeeieiiiieeiiiieeeeennn, 397-4480 Krystyna Crabaj ales ..o 3972101
Lex Hall .................................. 437-655-7244 Jayden Jones (Acting) ''''''''''''''''''''' 397-5115
Oromia Ahmed..........c...coeevverennn... 397-9490
Matthew Masci..........ccuee....... 437-288-9753
I Homes A ment & Referral
Russell Zulkowski................. 647-268-1563 gzsfrt: to Homes Assessment & Referra
Kimon George......c.cccoceveennnne. 437-655-6899 129 Peter St
Sherry-Ann Quashie....................... 319-8993 Tor ni GE)N'M SV 203
Clauding DYer .....vooeveeeerereeereenn. 953-9329 oronto
Aran Abujen........cccceeeveevreennenne 437-246-2432
Jackie Saleh........cccccoevvvennnnnnn. 437-248-5462 ) )
Sarah Mignardi........................ 437-655-8073 S}f’}frfl ng‘“lfy (24 hour line).............. ggé'gggg
Support Assistant B 1 (S0 (S1 ) L sn0000000000000000000000000000005500000 =
Joan-Marie James. ... 3974807 Shlft. L@ader e 397-5683
Facsimile .........ccoeeeeveeeeieeiiieeeceeenne, 338-4760
Manager
Stephanie Bell .........c.ccccoeevveviennnnne. 338-4898
Street Outreach Programs Officer
Gail LeWiS....ccoeevveeeiieiieceieeeie, 338-5003
Program Supervisor
Jermaine Romans.............cccco.c..... 392-6104
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Toronto Shelter & Support Services

Supervisor, Social Assistance

Ireneusz SadkowsKki..........cceevennnnns 397-7516
Coordinator Administrative Services

Daniela Perusini......cccccceceeeeeeneeenen. 397-5055
Support Assistant B

Joe Nishibayashi ........c.cccceeevveneennen. 338-2420
Housing AcCCeSS .....cooveerveeeciirenieeeieeenns 338-5137
Bedded Program (CSW’S)......cccveveennen. 398-4999
Dietary .....coveeieiireeeeeeeeee e 338-4762
Food Service Supervisor

Andre Ament..........ccoevevverrennnnnn, 392-4580
Property Service Supervisor

Nick Regis......ccevvieeeiiieiiieeieeeieens 394-8671
COW'S et 398-4999

Central Intake

Manager
Sue Goodfellow ........cccceevevereenene. 392-9093
Duty Officers
Brunilda Gjergji.......cocevevveecvveennnnn. 392-5501
Cordell Llewellyn..........cccoeevvreverrieenenns 397-0598
David Metilelu ........ccccoeeevenrenennee. 338-7028
Deborah Satira ........cccceeeeveerrenennee. 397-5284
Kaylee Morissette .........ccecuvenvenneen. 397-7347
Nabat Sherif ........cccoevieeierriienne. 397-9623
Part Time Duty Officers
Melissa Doyle ......c.ccccceveeveenennenne. 397-9621
Necole Small..........ccoevvvrviieniennnnnne, 397-9609

2180 Islington Isolation & Shelter Program
2180 Islington Ave
Toronto, ON M9P 3P1

Central Intake 24-Hour Intake Line ..... 338-4766

Toll free .vveeeeieviieieeeieeee, 1-877-338-3398
Shift Leader .......coccevevienenenniininieene 397-5651
Facsimile.........cooceveeieninieieeeceee 397-5725
Manager

Noorjahan Bala ....................... 647-458-3592
Supervisor, Central Intake Operations

Sharlyn Wilson...........cccceuenu.... 647-299-3780

Marsie Naderian...................... 437-553-9733
Supervisor, Central Intake Client Service

Pauletta Frater...........ccooevennne. 437-385-6189

Yanka McKie.......ccccovevenennene 437-335-9642
Business Analyst

Ben Toba.....cccccoveiiiiniiiiiiienee, 397-5116
Support Assistant A

Michael Fong.........cccoevveviveniiennnnne. 392-2776
Support Assistant B

Paul Lit....ccoooeeiieieieieieeeee, 397-7076

System Oversight Team

Duty Officers .....cccoeevveveereereerieenennn, 338-3998

General Inquiry (24 hour line).............. 240-9090
Shift Leaders Upper....................... 437-338-4994
Shift Leaders Lower ...................... 437-833-8915
Manager

Anne McGregor .........cceeeveeeveeennnen. 397-5621

Program Supervisor, Specialized Shelter
Programs

Jill Cunningham...................... 437-231-9414
Program Supervisor, (Acting)

Natisha Cohen........ccccceeeeevvriennnnee. 397-1143
Supervisor, Social Assistance

Patricia Elkerton..........c..c........ 437-214-5912
Support Assistant B

Kaaranjah Puvanesan..................... 347-9976

Homelessness Initiatives & Prevention

Services (HIPS)

Homelessness Initiatives & Prevention Services
Unit provides emergency shelter and assistance
to homeless individuals and families with
children. Meals and basic necessities are
provided in a secure environment, as well as case
management, counseling and support programs
for adults and children. The unit is also
responsible for the funding and administering the
shelter system in the City of Toronto.
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Toronto Shelter & Support Services

Manager, Operations and Support Services

General Enquiry.........ccooevevevevevrernnnnn. 392-8741 Brad Boucher ..o, 338-8222
Facsimile..........coovevreeiereieieinieiennen, 392-8758 Lorraine Clarke..........ccocooneinniniines 397-5714
Need emergency shelter? Support Assistant A
Call 311 or Central Intake (toll free) Maria Philippou ............................. 397-5152
...................................... 1-877-338-3398 Administrative Supervisor
Nicola Bowers........ccccceeveverennnene 392-5775
Support Assistant A
Director Allison Wilson .........ccccceevcininnnne. 392-7519
Kate Richardson..................cc....... 338-4896 Administrative Coordinator
Administrative Assistant Jason Pasquale ........cccccoceevienennnne. 397-5080
Sheila RObINSON ...........ovverrernrenss 392-6110 Support Assistant B
Project Director Niki Patel .......ccooeeeiiiiiiieieeee 397-2510
Danavan Samuels.......................... 397-9245 Agency Review Officers
Project Director Abhi Shah ..o, 397-2183
Monica Waldman.......oooeeooeoeon . 392-9561 Avril SWaby .....cccoovevininiiiine, 392-9097
Manager Housing Outcomes Nickeisha McFarlene...................... 394-5451
Grace COSta oo 437-969-5716 Parveen Amlani...........cccccceeenne. 392-2593
Policy Development Officer Rebecca McClellan........................ 397-1788
Dayapari Senthilnathan.................. 338-6536 Rowida Anwari........cccceeviinnnnnn. 397-2182
Business Analyst Trecia DOWNES ......coceeveerierienniene 397-0431
AVI MItT2. ... 397-1268 Tsering Palmo ..., 397-2158
Manager Food and Nutritional Services Housing Consultants
Kyesia Hatcher.............c.o..ccoo......... 392-5540 Michelle Dixon ........cocooovvvvennnnne. 397-0143
Management Consultant — Employee and Client Ubah Tahalil.........cccceeeniriinnnnnne. 397-1603
Wellbeing Unit Business Analyst
Matthew Dewar.................ccooo........ 338-8709 Amin Mwidau ... 394-8376
Coordinator, Programs — Employee and Client
Wellbeing Unit
Ashley KaKuK........ooooevevereeeennnn. 397-2196 Harm Reduction
Simone MUIr .......coceveveevienenecnnene 397-2194
Manager
Karen Tizzard........c.ccoceoevvciennnnnne. 392-0929
Operations & Support Services Program Supervisor
Sarah Cunningham......................... 464-1351
Manager, Operations and Support Services Jake Lopez. ..................................... 616-4180
Bonnie Wakely..........ccccceeinennnnne. 338-4877 Program Coordinator
Policy Development Officer Adriana Dyla........cccccceeeenne. 437-225-5175
Abiraa Karalasingam.................... 338-3977 Shift Leader......ccceeoveieienieeeeeee, 392-7467
Supervisor Agency Review & Quality Assurance Support Assistant B
Vanita ATora.........coceeeveeeerieereennen. 392-1334 Mansi AKhani.........ccoocovrivnnnnnnnn. 397-0339
Program Coordinator
Nadia Bacchus..........ccccccecieinenn 397-2307
Consultant H&S And Emergency Planning
Okezi Akpokene...........cccvevvveerennen. 397-4574
Health & Safety Officer
Tally Fitoussi ....ccccoveevvevreerirenirennnn. 392-0982
20260201 All numbers are (416) area code unless otherwise specified. Call ann



Toronto Shelter & Support Services

Birkdale Residence

Support Assistant B
Ronald Paramanantham .................. 397-7648

Family Residence

1229 Ellesmere Rd.
Toronto ON M1P 4V8
General Enquiry.......c.cccceeeveeevvecivennnenen. 392-5650
Shift Leaders......cccoovvevveeiieieeieeieenenns 392-5719
Facsimile.........cccovevveeiierieenienieeieenn, 392-5855
Manager

Candacey Boca.........cccoeevveevveennnen. 392-4634
Program Supervisor

Jennifer Grundie.........cccceevveennennenn. 392-6288
Supervisor Property Services

Konstantinos Miminis..................... 392-2514

Supervisor Social Assistance
Phyllis Ameyaw (Case Management)...........

................................................. 397-5714

Sunita Persaud (Programming)....... 392-5552
Support Assistant A

Muhammad Aamir..........c...cuu....... 397-5665
Support Assistant B

Albert Jiang.........coevvevvevveeveeneannnn 392-5667
Toronto Plaza Hotel
1677 Wilson Ave.
Toronto ON M3L A5

4222 Kingston Rd.
Toronto ON MI1E 2M6
General Enquiry........cccoeeveeeveecieecieennenns 397-1318
Shift Leaders......cccoeeeiereneenienenceienne. 397-1396
Facsimile .......ccooceevieniniieniniiiiiceeee 397-1394
Manager

Carla O'Brien ......c..ccoceveeveneneennene 338-0605
Program Supervisor

Anthony Singh ..........cccoevvevvennnenen. 397-1317

Supervisors of Social Assistance
Alan Simpson (Case Management) 397-1319
Sophia Pottinger (Programming)...397-1392

Support Assistant A

Sandra Campolucci.........ccceuvnnee.e. 397-1722
Support Assistant B

Caroline Fishwick........ccccccoovvennne 397-1395
Property Service Supervisor

Dennis Abrogar.........c.cccceeevveveennen. 397-1391

Scarborough Progress Centre
705 Progress Ave, Building F

Shift Leader Line (South Tower).......... 392-4616 Scarborough ON M1H 2X1
Shift Leader Line (North Tower).......... 395-7606
Hotel Front Desk .........ccccovvvevierieennnnne. 249-8171
CSW Line (South Tower)..................... 392-4471 Main Desk .....cccoovvevviiciieiienenee, 396-4612/4613
CSW Line (North Tower)............ 395-7614/7604 Shift Leaders.......ccocvevveriervenieecieennennn, 396-7056
Facsimile .......ccooceevieniniininiiiiiccieee 396-5503
Manager
Danielle Ashby.......cccccvevveireennnnne. 395-7617
Program Supervisor Manager
Rob Aversa (South Tower) ............ 392-7851 Janeen Alexander..........ccocevveennns 397-9209
Roma George (North Tower)......... 395-7607 Program Supervisor
Supervisor Social Assistance Viresh Raghubeer..............cccceveenne.s 396-7829
Abhijit Medhi (South Tower) ........ 392-3438 Food Services Supervisor
Lukman Atolagbe (North Tower)..397-9438 Ingrid Campbell ..........cccoevvevieennnns 346-7258
Coordinator Programs Property Service Supervisor
Roxanne Francois............ccceveenennn. 396-5536 Steve Fountain ..........ccccoeeveenenene. 407-9873
Support Assistant A Supervisor Social Assistance
Lammi Ibrahim .........ccccceeeveeveennnns 392-9866 Richard Brown........c.ccooceveveienenncne 995-4679
20260201 All numbers are (416) area code unless otherwise specified. Call ann



Toronto Shelter & Support Services

Program Coordinator

Chris Graham............cccceveveverveennns 392-9179
Support Assistant B

Jane Philip (Acting) ......cccccevvenveennen. 396-7136

Tricia Edwards (Acting).................. 396-7261
Dietary Staff .........ccoooeiiiiiieees 396-8329
Counsellors

Barbara Drayton...........cccceeevvevennen. 396-7124

Cleve Aguillera........cccocvevverieennnns 396-7104

Joan Brown ........cccceeevvvevveeeneeenen. 396-7240

Leroy Miller........cccovevvevienienienen. 396-7095

Derek Jordon.........cccocvevierieninennnnne 396-7120

Robertson House
291 Sherbourne St.

Toronto ON M5A 2R9
Main Desk .......cooereviinininiiiiiiie 392-5662
Shift Leaders Office.......ccccceeeveruienennene. 397-4542
Family Resource Centre........................ 392-5709
Health Centre..........cccceveverienencniennenn 392-5780
Facsimile.........cooceveeieninieieeeceee 392-3897
Manager

Holly Kensey .....c.cccceevveevieenrreennann. 395-7928
Support Assistant A

Regina [yamu.........cccoovevveenennnnnnn, 392-9287
Support Assistant B

Stephanie DidyK..........ccccevvvevvienenne 338-6126

Kari Merriott .......cccoeevereieeeennene 338-3485
Supervisor of Social Assistance Programming

Stabile (Star) Masawi...........c.ccuu... 392-5877
Supervisor of Social Assistance

Avik Swarnakar............cccceeveennnnn. 392-5553
Food Service Supervisor

Fayaz Virjee.....coocevvvevieneecreennnn, 397-4547
Property Service Supervisor

Steve Fountain .............cccceeeveennenn. 407-9873

Scarborough Village Residence
3306 Kingston Rd
Toronto ON M1N 1S6

Main Desk .....cooeeieninieniniiieicnieee 392-5797
Shift Leaders.......cceeeeeereneenieneneeienne. 392-5798
Facsimile .......ccooeeienieieiiiieecceee 396-4188
Manager

Holly Kensey ......cccooeevvevreevirennnenen. 395-7928
Support Assistant A

Regina I[yamu..........cccoevvvrenreennnnn. 392-9287
Support Assistant B

Stephanie Didyk........c..cccevereenene. 338-6126

Kari Merriott.......ccoceveneeneneneenne. 338-3485
Program Co-ordinator

Deepak Ramanand......................... 338-0813

Frances Matthew..........cccoocveveiveciieciieniceienne,
Supervisor of social Assistance

Tom DyKstra .....cccceevveeveereareenens 392-6162
Food Services Supervisor

Cristina Tuca.......cccoveeveereerieennenns 392-4065
Property Service Supervisor

Steve Fountain .........cccceeevevvennnne. 407-9873
Program Supervisor

Ryan Plant........ccccccvevevivciiniieieenen, 392-4016
Seaton House
339 George St.
Toronto ON M5A 2N2

General Inquiry (Centre Island)...392-5522/5527

Annex Program..................... 397-5598/338-3190
4" Floor Program................c........ 392-5543/5544
SHOPS ..o 392-5407/4234
General Facsimile...........cccocvevieenieennenns 392-5549
Manager

Scott Callender...........ccccceruvenennenne. 392-5524
Program Coordinator

Roslyn Bowen..........ccccevveevvennennen. 392-5887
Support Assistant B

Quennie Sepetdjian..........ccccueenenn. 392-5551
Support Assistant C

Ann Mwangi .........cceeeveeeveenneenneennen. 392-7674
Food Services Supervisors

Karl Huelser........ccccoeeviniincncnen. 392-5499

20260201
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Materials Management Assistant

Tony Greco ....ccevevvvevveeniieeeeieeenenn 392-5586
Supervisor Property Services
Konstantinos Miminis.............. 437-929-3959

Annex Harm Reduction Program

Shift Leaders.....ccoccvvveeeveeeeceiiiieeeeeeeennn, 397-5598
Infirmary Shift Leader......................... 392-6706
Facsimile....ccovvveeeeeiieeeeeeieeeeeeeeeeee 392-3597

Program Supervisor

Kevin Osborne .........cccceeveeviennnne 392-2531
Nurse Manager (Seaton House)

Elsa Borja.....ccccovevveeiveneereecieeenn, 392-4834
Shift Leader (Nursing)

Robert Tronco .......ccceeceeeeeveeeeenne. 392-5526
Infirmary Intake Nurse ........c.cccoceeeeennee 392-5623

3 Floor Nursing Station ......338-3187/397-9806

Hostel Winter Program & Centre

Island/Reception
Shift Leaders.....ccoccvvveeeveeeeceiiiieeeeeeeennn, 397-0872
Facsimile.....cc.oovvvveeiivieiiiiiiiiieeeeeen, 392-3896

General Enquiry........cccoveevieennennenns 392-4563/4
Shift Leader......cccooveeierenieneneneeinne. 392-4566
Manager

Scott Callender..........cccceceerereenne. 392-5524
Program Supervisor

Dion Mayers........ccccoeeveevveeecnveennen. 392-4586
Program Coordinator

Roslyn Bowen...........ccccevevvveneennen. 392-5887
Support Assistant B

Lilian Onofre........ccccevevvivenennenne. 392-5523
Supervisor Social Assistance

Sharmin Goldson .........cccecueeueeneene. 392-4558
Food Services Supervisor

Andre Ament.........ccoecveciverieenenenen. 392-4580
Property Services Supervisor

Konstantinos Miminis............. 437-929-3959
Foreperson

Louis McKenzie..........c.ccoeeureeennen. 397-0721

Traveller's Hostel

Program Supervisor
Wendy SNow......ccoeeveveereeneennennn, 392-5399
Client Service Worker Office........ 392-5547/548

Supervisor Social Assistance

Mariane Araleh .........cccoecvevveennnnnn 392-8373
Respite Program 4" Floor
Shift Leader.......cccoevvevieniiniiniieieeienns 392-5544
Program Supervisor

Devol Senior .......ccceeeevveeeveeeneenee, 392-5536

4th Floor Nursing Station .....338-3192/392-5539
Supervisor Social Assistance
Senovia Hall.........cccooveieiinine, 397-0053

Junction Place
731 Runnymede Rd.
Toronto ON M6N 3V7

76 Church Street
Toronto ON MS5C 2Gl1
General Enquiry.........ccccevveeveennnns 437-343-2185
Shift Leader.......cccoeeeeveveecieniienee. 437-341-6846
Manager

Janeen Alexander..........cccceeeveennns 397-9209
Client Service Worker(s)............... 437-343-2185
Program Supervisor

Chad Gould.......ccoeovveniniieenene 397-9807
Food Services Supervisor

Iris Clarke.......ccoevvievieeviieiienieens 392-6294
Supervisor of Social Assistance

Richard Brown..........cccocoveveveunnnen. 995-4679
Program Coordinator

Chris Graham...........c.ccceevveeveennenne 392-9179
Counsellors

Denise Hope........... 392-6972/437-833-5374

Lyndon Demas....... 392-9931/647-531-5420
Jason Johnson......... 392-6116/416-991-3046
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Women’s Residence
674 Dundas St. W.
Toronto ON M5T 1H9

Support Assistant A

Andre Wright........ccoocveiieniennnnnen. 397-2009
Support Assistant B

Bibi AMIN ..c.ooveeieiiieeeeeeeen 338-8739

Kingston Residence

Main Program General Enquiry ........... 392-5500
Shift Leaders......ccccovereerienenrieneneeann 392-5501
Facsimile........cccocevieiieninieieccceee 392-5599
General Enquiry.......cccceeveeevvencnencneennnns 392-5500
Shift Leader .......cocevevirvieneniniencenee, 392-5613
Manager

Carol McDonald..........ccccoceevenennee. 338-2497
Program Supervisor

Assil Alnaser (Acting) .........ccveeeee. 338-7788
Supervisor Social Assistance

Melissa Buckland............cccocuennenee. 392-4516
Support Assistant A

Saru Chandresekaran (Acting)........ 397-0085
Support Assistant B

Brandi Ng- See- Quan.................... 392-5512
Food Services Supervisor

Jennifer Rajab ........ccoccevevinininen. 392-2696
Supervisor, Property Services

Jahnoi Beckford ..........ccccovrieinen. 392-5480

Scarborough Women's Shelter
20 Milner Business Court
Toronto ON M1B 3M6

4680 Kingston Rd.
Toronto, ON MI1E 2P9
General Enquiry............... 416-286-5555 ext. 227
Shift Leaders.........c.......... 416-286-5555 ext. 227
Manager

Tanese Doyle .......ccccocvevveennnne 647-472-1473
Program Supervisor

Oddane Taylor ........cccevvenenne 437-318-6112
Supervisor, Property Services

James Hardwick.........ccocoovnieennne. 397-5515
Supervisor Social Assistance

Kehinde Akindipe (A)............. 437-779-7853
SSA Programming

Kereen Bennett-Martin .................. 392-7676
Support Assistant A

Andre Wright .......cocceveviiienennene. 397-2009
Support Assistant B

Bibi AmMin .....ccccooceveeiiieieeeee, 338-8739
Staybridge Suites

3600 Steeles Ave. W.
Vaughan ON L4L 8P5

Main Program General Enquiry ....437-347-9076 General Enquiry.................... 905-856-9600 x140
Shift Leaders.......ccceveveevienienerennne. 416-397-0322
Manager
Danielle Ashby.........ccceevvevvvenrennen. 395-7617

Manager Program Supervisor

Tanese Doyle .......ccceeeveeenenns 647-472-1473 Parveen Sachdeva ............coeuueeen. 392-7676
Program Supervisor Supervisor, Social Assistance

Michelle Markou...........ccceevennnnne. 397-1758 Sharleen Robertson........................ 397-9438
Supervisor, Property Services

James Hardwick .........ccccovereeennne. 397-5515 Alexandra Hotel
Case Management Supervisor 77 Ryerson Ave.

Hellen Haziprodromu..................... 392-4625 Toronto ON M5T 2V4
20260201 All numbers are (416) area code unless otherwise specified. Call ann



Toronto Shelter & Support Services

Strategic Policy and Service Planning

General Enquiry.......cccocceeevveeivenvenenennen. 504-2121 Manager
Lauren Kimura (Acting) ................ 397-4693
Research Analyst 1
Manager Nasima AKEEr c...evvveeeeeeeeeeeeeeeeenn. 397-1189
Carol McDonald...........cccoveveean.. 338-2497 Policy Development Officers
Program Supervisor Adwoa Afful .....ooovvviivviiiiieenen, 394-8872
Omran Ereij........ccooveeeeeeeveennnn. 397-2513 Aniska Graver ..., 392-6106
Aftab Ahmed........coocovevieieiene. 338-3814
Fort York Residence Emily Kellway .........cccceeeinnnnne. 397-2261
38 Bathurst St. Emma Bell-Scollan........................ 392-5634
Toronto ON M5V 3W3
Quality Assurance
Manager
General ENQUITY.............cccooorrrrrrrrerrreee. 338-8800 Anabella Wainberg .................ocooo. 392-5503
Shift Leaders...................cccooooerrrrrrrrreee 338-6544 Policy Development Officer
Facsimile............cccooooooroommmrrrrrrerrerrenneen 338-6556 Chiara Cautillo......oooovvvvvviis 397-9746
Supervisor, Quality Assurance
Manager Melecia Washington ....................... 394-8378
Carol McDonald. ... 338-2497 Policy Development Officer
Program Supervisor Dayapari Senthilnathan................... 338-6536
SimonE BAMEs ........covrevvrree 392-6362 Coordinator Programs
Support Assistant A deie Gilbert.....cccovevveeniniieenee, 397-7186
Saru Chandresekaran (Acting)........ 397-0085 Business Analyst
Support Assistant B Cynthla VIachos......cccoceeveeveeveennen. 392-1031
Brandi Ng- See- Quan.................... 392-5512 Quality Assurance Analyst
General Enquiry........ccocceeeeveniniencnene. 392-5510 quel ADSBR.cnnen 397-1814
Food Services Supervisor Fe_uthlynn Ro_se ................................ 397-7172
Bezawit GUDEna ... 316-8657 Girma WOdajo...vovvovvsvvsesrsce 397-7184
Property Service Supervisor Jamshid Dormohammad. ................. 397-7412
Jahnoi Beckford .......cocererreerrere 392-5480 Natasa Varuza ........ccoooeeesoe 392-0228
Research Analyst 1
Tyler Branco ........ccoeceeveevveniennns 392-9967
Service Planning & Integrity Unit (SPI)
Business Intelligence
Service System Planning & Integrity Unit is Manager
responsible for coordination of service system Heath Priston..........ccccceevveiveeneennns 397-1958
planning and improving the effectiveness of Project Manager
homelessness services through policy and Ryan Nagelmakers............cccecvennnnnne 392-6474
program development, data analysis, risk Senay Habtu........ccooveeevieciieniennnne, 397-0467
management and quality assurance. Research Analyst 1
55 John St. 6th Floor Aden Solomon ..........cccceeuveeeneennen.. 392-9197
Toronto ON M5V 3C6 Business Analyst
Rebecca Ng...oooovvevvieviiciicieeiee, 396-7031
Director
Karlene James (Acting).................. 397-7607
Support Assistant B
Sherry Hutley .......ccocvvevveivinieienns 397-0062
20260201 All numbers are (416) area code unless otherwise specified. Call ann
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Coordinated Access

Business Practices Modernization

Manager Manager
Paulina Vivanco (Acting)................ 397-5346 Jessica Burshell (Acting) ................ 394-8299
Programs Officer Project Manager
Lindsay Allan.........cccoeeeevveveeneennen. 392-6820 Ashley Simeron-Tial....................... 392-6392
Renee Lavallee.......c.coveevveieenennen. 397-9742 Business Analyst
Supervisor Social Assistance Karthik Reddy........ccocoeverienincneens 392-8638
Shernet Sterread.........ccccoceeeeenenenne. 394-8326 Policy Development Officer
Triscia CusSt.....coveevveeveeniesiesieeenenns 397-1389 Afroz Sajwani .........cccceeevevveeneennnans 397-5587
Research Analyst 1 Alieha Shahid.........coccoviniiinnen. 338-3088
Wondu Amenu.........ccceeeeeeneennennen. 338-1981
Policy Development Officer
Alison Kooistra ........ccceceeeereeneennen. 392-9129 :
Linsey MacPhee.......ooocorooorrrn.. 397-5548 Infrastructure, Planning & Development
Coordinator Programs (IPD)
Cindy Leach........cccceeevvevierienieennnns 397-5104
Mithila Karunanidy .........c.cccceenenn. 338-8397 Director
Sarah Hopkins.......c.ccoeeeevvreieennnnne. 397-9542 Loretta Ramadhin.....omeeoeeeooeeeoon 392-7169
Business Analyst Support Assistant B
Ashleigh Hart.........ccoocveiieniennnnee. 394-5501 Derya OzKan ...........coooeeeeeeeeeeenan 397-0162
Caseworker Housing
Alexis Forde.....cooovovveviiveeeeenenann. 397-1833 Asset Management
Kimba Gumbs-Thomas................... 397-1606 Manager
Laban Amurthalingam ................... 397-1588 Chiquitita Santarromana................ 397-7297
L%sa Lynch ..oooevoiiiieieieeeeee, 320-0371 Tracy Campbell........o.oovoevvererrnenes 397-5054
Liz-Demers..........cocovvveivininnennne. 397-7264 Asset Management Coordinators
Satasha Ellis.......c.ccccoeveviiieieiennnn, 397-9411 AL YOUNES oo 338-7909
Yhentl Pryce..ccvenieniieieecieeeee 338-1436 Michelle Eames. ... 278-0371
Housing Counsellor Stefan Stancevski.................... 437-237-8895
Audrey Whittaker...............cccooo.... 397-7153 Asset Management Consultant
Danielle Neilson........c...cccoooevnnnne. 392-9921 Glenn Fabris........oo..ooveevveeeeereeenns 338-8208
Dawn Jervis.........coevvvniiincnincnne. 392-5449 Project Manager
Tania Valko.........ccceeveeuvennnnnnn. 437-215-2190 Mike Lino (Acting) .......c.coeveveveenn. 338-6194
Strategic Programs Property Service Supervisors
Manager Dennis Abrogar.......c..ccoceveeveneneene 397-1391
Suhal Ahmed (Acting) ...........covvve... 338-6637 Jahnoi Beckford ............cocoone.. 437-234-8091
Project Manager James Hardwick ........cccccoveeienennen. 396-5515
Natalie FOlZ.....oovvvvoiiiiiieeeeeeen, 397-2311 Konstantinos MiminisS......eeeeeueenennn. 392-2514
Coordinator Programs Steve Fountain ............ccceeeeveeennnnnee. 392-1811
Tammy Waugh-Stewart.................. 397-4327 Mark RegiS......ooveeveereereeeeeeeeann. 394-8671
Indigenous Youth Research Associate
Aaron Bowerman...........ccccccuvvvvnnnn. 395-6929 Capltal Development
Policy Development Officer Manager
Anah ASlam oo 437-779-3584 Kiefer Shields.............ccoorrrrrvrvveeennns 397-9973
Fiona Lau .....ccocccevviiiniiiniiiieee, 338-6618 Project Manager
Serafina SHirt .........cccoooovrvenne. 437-213-1396 Rana Amawi..........cceveeveveiereeennne. 397-5845
Steven ESgaio.......cccceevveeecveennnens 392-9376
20260201 All numbers are (416) area code unless otherwise specified. Call ann
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Kelly Stevens ........cccevveveerrennnnnn, 226-7901
Herman Black ..........cccoevenen. 437-755-9924

Planning and Engagement

Manager
Lara Danon.......c.cccecevveenecnicnncnne 397-9959
Policy Development Officer
Natalia Valencia..........cceceeuveeennene. 392-5485
Dena Badawi........ccoceveeienencenenne. 338-1139
Mithula Longanathan...................... 394-5489
Supervisor Stakeholder & Comm Engagement
Zoona Khalid .........ccoceeveninnnnne. 392-6539
Coordinator Programs
Rehan Rahman...........cccccoveneneenee. 397-0269
Daniel Johnson.........c..ceceveveennne. 518-6417
Yvonne Daoleuxay...........cccoeunu.... 397-0101
Interdivisional Engagement Unit
Manager
Rich Whate..........ccoocvrieiinienne. 338-8211
Project Manager
Mohamed Ibrahim...........ccccc.n..... 392-4173
Management Consultant
Leanne Champagne................. 437-876-4672
Policy Planning & Project Consultant
Ariana King........cccooceevveviecieennnann, 397-5393
Shelter Transition & Relocation
Manager
Tarik Bacchus .........ccccceevennne 647-268-7819
Management Consultant
Ryan Maharaj.........c.cccoeeuveennee. 437-770-9070
Jason Smiley ......ccccvvviierieniennnnn, 395-1189
Housing Counsellor
Deon Wright.........ccccoecvvvnennen. 437-882-9486
Elizabeth Milot...........ccccoeenee 647-458-0706
Kenya Reynolds........cccccveevvennnnne. 418-9867
Grace Badejoh..........cccoeevvevvenennen. 392-5654

Program Support

The Program Support Unit provides the
administrative support for the division for payroll
and personnel functions, budget staff as well as

Information Technology Development and
Support.

55 John St. 6th Floor

Toronto ON M5V 3C6
Director
Darrin Vermeersch.........ccccoeeueee. 392-8585
People Services
Manager
Michael Gates .........ccccceveeveeneennen. 392-9379
Supervisor, Training & Compliance
Maria I[gnacio........ccoeevveevverevenenennen. 392-7241
Training and Development Consultants
Ketanya Simpson ...........cceeevveeneen. 397-1636
Thanuya Mohanathas..................... 397-1415
Mary Rose De Luca..........cccuueeenee. 397-9672
Gabriela Narro Perez...................... 392-8899
Advisor, Strategic Workforce Development
Sonia Sud......cccocevienininiinineee 392-9584
People Services Consultant
Amanda Cornelio........c.ccecerurenennee. 338-1164
Amy Condon........cccceveveeveenennenne. 397-4163
Mira Sibany.......ccccceeeveecveevreenieennen. 338-1145
Information Technology
Manager
Atul Medhekar .........ccoceevenennnne. 397-1782
Senior Systems Integrator
Kenneth Kwok ..........ccoceeiiennnn. 397-7519
Qing Zhang .........ccceeeveevveveereennenns 397-1775
Project Manager
Arneil Duzon.......ccoccoeeveeeienceenee. 392-9208
Systems Integrator |
Allen Zhang ..........cceeceevvveecineieeceeieeeeeene
Eric Li oo, 392-7659
Francis (FangSong) Gu.................. 338-4893
Tim GONg..ooovvevieiiecveereereereeiens 397-9367
Tony SU...ecoviiiiiiineiniiiiciceiene 394-5487
Utkarsh Patel..........ccoccoeveienrnenne. 397-1695
Systems Integrator 11
Larisa Fedorova ..........cccoeeuveuennen. 392-9259
Lindsay Hipolito .........c.cceecvreuennnen. 392-3824
Tracy Tan......cccceeevvevceeecieeeiee e, 338-9922
Application & Technical Support Specialists 2
Cassandra De Los Santos............... 392-7264
Giang NONg.......ccovvevvevvenreereaiens 392-1110
Jasleen Surdhar ..........cccooceenennnn. 392-1883

20260201

All numbers are (416) area code unless otherwise specified.
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Michael Young.........ccccevcververnnnnnn. 397-7520 Tapon Karmakar ..........c.cccceeveennnne 397-5601
Michael Lockwood .........cccceueneee. 394-2962 Baron Lee......ccccooereeniniinininne. 392-7198
Arezoo Roshancheragh .................. 392-5391 Farhana Hossain............cccccveuveneen. 392-8132
Support Assistant B
Finance Daniel Dinas..........cccooeeveveveeniniennnen. 397-7837
Manager Laila Parpia .................................... 392-5655
Jagankumar Dharia (Acting).......... 397-9740 Support Assistant C
Sachet Thapa (Acting) ................... 397-7986 Lavelle Williams.........cccoouvvveeeeennn. 338-3817
Senior Financial Analysts
Jad-Mark Lahoud...............ccoe...... 392-4534 Risk Management
Lisa Ha0 ...cccoviiriieiieieeeeeeee, 397-0940 Manager
MO Li i 397-7423 Greg Seraganian.............cceeeveennee.. 397-4431
Tatum Prince.........cccevvevvevnrennnenen. 338-1136 Senior Privacy and Information Specialist
Budget Coordinators Leanne Martin.........ccccceceeveeneennne. 397-4963
Adeline Fani.......c.ccccoevvevveiveennnnn, 392-7253 Senior Business Analyst
Debra Ali....cooeeeeeeeeeieeeeeee, 397-0302 Samantha Assenza .............cc..c....... 338-3776
Edgardo Antonio.........ccccceeveeeueenne. 397-4188 Business and Risk Management Specialist
Kitty Lo, 338-1165 Paige Court......ccooceveeneneenieneneenne. 392-1899
Latoya Akanbi..........cccceevverereennnnnn. 396-4296 Business Analysts
Zhanna Kravchenko........c.ccecceueee. 397-1776 Dipa Nath......ccoooeriininiiininene, 338-7156
Budget Analysts Jenny Vuong .......cccoeevveviveniennnnen. 392-0143
Elsa Lawrence........ccccoeeeeeveenueenennne. 338-2072
Kiruthiehan Mathiruban................. 397-0717
Daniele De Campo.........cccceeueeuenee. 394-5830
Flora Xu ..ooooiiieeiceeeeee, 397-0695
Budget Analysts
Divyanshu Bisht..........cccccceviennne. 394-8771
Purchasing, Payroll and Administration
Manager, Business Planning and Performance
Taneya Balamurali (Acting)........... 392-6976
Supervisor, Purchasing
Dennis Reynolds...........cccoeeuvennnne. 397-9516
Arvin Cantos (Acting).................... 392-5506
Office Supervisor - Administration
Ivahlyn (Donna) Sutton.................. 338-1130
Office Supervisor — Payroll
Divya Manivannan......................... 397-4193
Coordinator Contract Administration
Tra Mi (Lisa) Nguyen.................... 397-2021
Payroll Program Assistant 1
Tahjai Grose......ccceccvevvvevveneenrennen. 397-1867
Ruta Elisonaite..........cccceceerveennnnne. 397-0295
Support Assistant A
Celeste Miller.......c.ccoeeeeevenennnne. 392-5531
Lakshmi Rampersaud..................... 392-2036
Accounting Assistant 3
Emebet Tilahun Deresse ................ 397-9050
20260201 All numbers are (416) area code unless otherwise specified. Call ann
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