Ombudsman Toronto

DA TORONT® Ombudsman Toronto

Ombudsman Toronto is an office of last resort that is independent of the City administration. It
investigates complaints and concerns about the administration of City government and fairness of City
services, overseeing the City and most of its agencies, corporations and adjudicative bodies. Its services

are free and confidential.

Suite 203, 375 University Ave.

Toronto ON M5G 2J5
General Enquiry.......cccccceeevveeienvennennen. 392-7062
Facsimile......cccoooeevieienieiieiececeee 392-7067
Relay service/TTY .ooovevveeiecieciecieeieeieenee, 711
Email.......ccooovveiiennnen. ombudsman(@toronto.ca
Web ..o, ombudsmantoronto.ca
Ombudsman

Kwame Addo........cccvevvevvenienenenen, 392-7061
Executive Assistant

Sandra Paulo..........ccoocevieiinininn. 392-7065
Communications & Engagement Consultants

Alex DiGioseffo......ccovvevvevvennnennen. 397-0333

Melissa Yu Vanti..........ccceeevvennennen. 338-3023
Ombudsman Investigations Counsel

Luke Brown.......cccccovevvevvenvennnenen. 392-7094

Investigations & Conflict Resolution

Deputy Ombudsman (Acting)

Deputy Ombudsman, Housing

Reema Patel.......cccovvvveveeiiviinnnnnnn. 397-5435
Administrative Assistant

Darise Mohammed......................... 392-8300
Policy Development Officer

Emma ColucCi.....ccuvvveeeevviennnnnnne. 392-4066
Ombudsman Investigators

Brendan Jowett............coovvveeeennnn.n. 338-7516

Clara Matheson ..........ccccccevvvveeennn. 392-0974

Janina Fogels..........cccoevevveniennnne, 392-3851

Meredith Gayda..........ccccceevvennnnnen. 392-7185
Operations Coordinator

Janet Bide ......ccoooiiiiiiiiiiiiee, 396-5377
Research & Policy Consultant

Jasmeen ToOT........ccceeeveeecieenneenee, 392-3614
Team Leads, Investigations & Resolutions

Anna Gatova........ccecceeeeieeeieeenieenn. 392-7228

Alaina Alexander.............cceevennnnnn. 392-7180
Ombudsman Investigators

Firas Ayoub.......cccceeevirvienincnnene. 392-1068

Gemma Kerr.......ocoevvviiieiniiennen. 392-7227

Laura Wright ........cccooevvevvevvennnennen. 392-0966

May El-Abdallah............cccuvenneneen. 392-7132
20260201 All numbers are (416) area code unless otherwise specified. Call ann



	Ombudsman Toronto
	Investigations & Conflict Resolution
	Housing Unit


