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  Deputy City Manager 
Community Development and Social Services 

 
The Deputy City Manager of Community Development and Social Services supports the City Manager in 
administrative governance and oversight, ensuring that programs and services are effectively coordinated 
to deliver high-quality outcomes for residents and advance Council’s priorities. This role focuses on 
leading core social service programs and driving community development initiatives. 
 
 

Office of the Deputy City Manager 
 
Toronto City Hall 
4th fl. E., 100 Queen St. W. 
Toronto ON M5H 2N2 
 

Facsimile ............................................... 397-5314 

 
Deputy City Manager 
 Denise Andrea Campbell ................ 338-7205 
Executive Assistant 
 Tammy Kozyrakis .......................... 397-4402 
Director, Strategic Policy & Programs 
 Andrea Austen ................................ 392-5140 
Manager, Strategic Initiatives 
 Frederica Gomes ............................. 397-5668 
Manager, Special Projects 
 Jennifer Hoffman ............................ 392-0102 
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