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    People & Equity 
 

City Manager's Office 
 
The People & Equity Division is entrusted with the City's people services/human resources, equity and 
human rights functions.  The Division develops, implements, and monitors corporate policies and partners 
with clients in the areas of equity, inclusion, human rights, occupational health and safety, including 
workplace wellness, employee assistance, and return-to-work programs.  
The Division is also responsible for recruitment, job evaluation and pay equity; management of HR data 
and systems; organizational development, learning, and leadership development; and maintaining 
harmonious and collaborative employee relations.  
The People & Equity division works with divisional partners to ensure that City services, programs and 
policies are responsive to the needs of Toronto's diverse communities and provides advice and services to 
promote respect for human rights across the organization.  The division develops, leads and implements 
key corporate initiatives to foster equity, diversity and inclusion in the Toronto Public Service.  
 
 

Contact TEAM Central 
 
Phone: 416-338-0016 
Calls will be answered Monday to Friday 8:30 a.m. to 5 p.m. Or through a web form online at 
insideto.toronto.ca/teamcentral (if you’re on the City network) or toronto.ca/teamcentral (if you’re not on 
the City network). 
 
To better serve our employees and offer an enhanced experience, the City has launched TEAM (Toronto 
Employee and Manager) Central.  TEAM Central is the City's new staff support centre – a one-stop 
access for employees to get information on services such as COVID-19, pensions, payroll, benefits, 
vacation time, hiring, learning and redeployment. Employees can now quickly and easily contact one 
central service to get their individualized information in a confidential, secure way from a dedicated team.  
TEAM Central replaces divisional contacts for pensions, payroll and benefits – now all employees will 
contact TEAM Central to get information, ask questions and seek advice. 
 

Office of the Chief People Officer 
 
Metro Hall 
5th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Chief People Officer 
 Tobie Mathew (Interim) ................. 338-9901 
Executive Assistant 
 Akesha Smith ................................. 397-7843 
Manager, Senior Manager 
 Victoria Wood ................................ 392-2707 
 

Manager, Business Transformation & Change Mgmt 
 Mark Van Droffelaar  .....................216-9360 
Administrative Assistant 
 Foyinsola Aderoboye  .....................396-7843 
Project Lead, Office of the Chief People Officer 
 Taylor Sunga ..................................392-3120 
 

Talent Acquisition 
 
Metro Hall 
5th fl., 55 John St. 
Toronto ON M5V 3C6 
 

http://insideto.toronto.ca/teamcentral/index.htm
https://www.toronto.ca/home/team-toronto-employee-and-manager-central/
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Director 
 Matt Davies (Interim) ..................... 397-0886 
Administrative Assistant 
 Sarah Royer .................................... 392-5094 
 
Workforce Equity 
 
Manager 
 Dianne Persaud ............................... 397-4092 
Workforce Equity Senior Specialists 

Gobi Jeyaratnam  ...........................  397-5251 
 Ronald Peters .................................. 397-4935 
 Tanya Waugh MacKenzie .............. 397-2024 
Workforce Equity Specialists 
 Erinn Daley-Reid ............................ 338-0748 
 Rachel Weiss ................................... 394-5977 
 Reggie MacDonald ......................... 394-8959 
 TerriLynn Hulett ............................. 392-9090 
 Veronica Lee .................................. 392-3589 
Research Associates 
 Azineth Testani ............................... 338-1086 
 Simone Tonge ................................. 338-7955 
Representatives 
 Keenda Candogan ........................... 392-2247 
 Suzana Jacob .................................. 338-5794 
 
Talent Acquisition 
 
Manager 
 Ayoola Scott ................................... 397-9149 
 Kerri Forfar ..................................... 338-5935 
 Khrystyna Mamay .......................... 392-6437 
 Nidah Hussain ................................ 397-5026 
 Serena Kudchadkar ......................... 392-5015 
Project Director Business Transformation 
 Alex Lee ......................................... 394-2933 
Senior Talent Acquisition Leads 
 Anita Reynolds ............................... 397-0789 
 Carlo Redor .................................... 392-1231 
 Dayna Lepofsky ............................. 338-2029 
 Jennifer Winders ............................. 392-0393 
 Kathrena Hyman ............................. 338-6692 
 Kerry-Ann Benjamin ...................... 392-9582 
 Kevin Wong ................................... 392-9831 
 Lakshana Sathiyanathan  ................ 338-2316 
 Lisa Carmosino ............................... 392-4676 
 Maria Gallippi ................................ 395-6964 
 Rosemary Martins .......................... 338-1802 
 Stephanie Lam ................................ 392-2373 
 Summun Jafri ................................. 392-9336 

 Teresa Samlal .................................392-2432 
 Tetiana Bendiuha ............................338-8181 
 Vanessa Richards ............................338-7597 
Talent Acquisition Consultants  
 Aakriti Jhita ....................................397-4094 
 Aimen Hussain ...............................338-3114 
 Alice Kerimova ..............................392-4518 
 Alkprit Kang ...................................338-5789 
 Ashini Dias Abeygunawardene ..... 338-7728 
 Ashley Keaney................................395-6980 
 Baljinder Rahul ...............................397-4022 
 Bel Asghedom ................................338-7753 
 Bushra Sani .....................................392-0708 
 Carlene Sandy  ................................338-7466 
 Catherine Belford  ..........................338-1283 
 Cyesha McKenzie ...........................338-7440 
 Cynthia Gallucci .............................392-7994 
 Domenic Sgambelluri .....................392-3644 
 Elizabeth Nichol .............................338-2039 
 Fiona Lee ........................................397-9174 
 Gael Johns ......................................397-2591 
 Gera Mulira ....................................392-3631 
 Gitanjali Raina ................................397-4941 
 Gwendoline Williams .....................338-8167 
 Heather Thompson .........................397-0769 
 Helen Ploumis ................................338-6521 
 Janny Huynh ...................................397-0164 
 Jennifer Camposano .......................397-4984 
 Julia Rosciglione ............................392-3966 
 Julia Shmelkova..............................392-5007 
 Kady Kozuszko ..............................397-9993 
 Kalli Papa .......................................392-7194 
 Karmen Chazi .................................392-3123 
 Krystal O'Brien ...............................392-8635 
 Leah Veerasammy ..........................338-2113 
 Lina Truong ....................................397-0795 
 Madison Jacinto ..............................392-0872 
 Manpreet Sandal .............................395-1296 
 Melissa Gut .....................................392-1531 
 Melissa Lowes ................................392-9374 
 Michelle D'Souza ...........................395-6959 
 Monica Azad ..................................396-7028 
 Nadia Ramdial ................................392-4929 
 Natalie Reddick ..............................338-2946 
 Rahema Gauhar ..............................392-5017 
 Renee Leong ...................................392-1300 
 Renee Teshome ..............................392-5035 
 Rupi Matharu ..................................394-5778 
 Sabrina Moonilall ...........................392-9288 
 Samantha Aiello .............................397-9132 
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 Sanaz Hemati .................................. 392-9172 
 Sandra Gianakas ............................. 394-8157 
 Sara Jackson ................................... 397-5168 
 Serene Hasan .................................. 397-5710 
 Shakira Parkar ................................ 395-7285 
 Shamrin Adiba ................................ 395-6369 
 Sharron Luna .................................. 397-4176 
 Sheena Ramcharan ......................... 392-4756 
 Sherry Noel..................................... 338-5395 
 Sherwin DeCastro ........................... 392-0549 
 Simar Singh .................................... 392-5022 
 Sofia Bolta ...................................... 338-7785 
 Sonam Chopra ................................ 392-0782 
 Stefania Capparelli ......................... 392-5038 
 Stephanie Hanna ............................. 392-3933 
 Stephanie MacInnes ....................... 392-9378 
 Steven Moco ................................... 394-4043 
 Theresa Moylan-Green ................... 397-4662 
 Timothy McWhinnie ...................... 392-4181 
 Waqar Khan .................................... 392-1108 
 Yasmin De Leon ............................. 392-5756 
 Yogita Manchanda ......................... 392-1106 
Talent Acquisition Associates  
 Eileen Fitzpatrick ........................... 397-9205 
 Helen Si .......................................... 392-3635 
 Lori MacPherson ............................ 338-5495 
 Megan Wong .................................. 392-3633 
 Michael Portelli .............................. 392-5405 
 Peace Agboola ................................ 392-9301 
 Rosemin Pirbhai ............................. 392-6822 
 Shonell Gray ................................... 392-6139 
 Stephanie Harasimowicz ................ 338-7454 
 Suneeta Jha ..................................... 397-4866 
Talent Acquisition Representatives  
 Abyan Hassan ................................. 338-8649 
 Adora Lee ....................................... 392-2475 
 Alexia Taurasi  ............................... 338-7140 
 Amanda Camacho .......................... 397-0714 
 Amy Lee ......................................... 338-0073 
 Anamika Anu ................................. 392-8819 
 Ashni Varghese .............................. 338-5383 
 Ayisha Saunders ............................. 392-3771 
 Camille Cristobal ............................ 397-7988 
 Chiranjib Das .................................. 392-5257 
 Duaa Shouman ............................... 338-1699 
 Eman Farah ..................................... 392-9597 
 Erin Neville .................................... 338-3371 
 Ferial Tabrez ................................... 392-8771 
 George Dian ................................... 392-1119 
 Gina Parsan-Maharaj ...................... 338-7453 

 Heena Khan ....................................338-1752 
 Hejab Fatima ..................................392-8006 
 

Relationship Management 
 
Metro Hall 
4th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Director 
 Sabeha Shivji (Interim) ....................... 397-4060 
 Mila Batula ...................................... 392-9064 
 
Accounting Services ● City Clerk's Office ● Court 
Services● Office of the Controller ● Financial 
Control & Process Improvement ● Financial 
Planning ● Indigenous Affairs Office ● Internal 
Audit ● Legal Services ● Office of the CFO & 
Treasurer ● Office of the Chief of Staff ● Pension, 
Payroll & Employee Benefits ● Purchasing & 
Materials Management ● Revenue Services ● 
Strategic Public & Employee Communications● 
FIFA World Cup 2026 Secretariat ●Office of the 
Integrity Commissioner ● Office of the Auditor 
General ● Office of the Ombudsman  
● Office of the Lobbyist Registrar 
 
Manager 
 Tara McGowan ...............................392-0617 
HR Business Partner 
 Nancy French..................................392-5945 
 Sula De Stefano ......................... 397-4048 
 Richard Leech .................................394-4038 

● AOCC ● DCM Office - Strategic Policy and 
Planning ● Employment & Social Services  ● Office 
of the DCM – CS ● Office of the DCM – C&SS ● 
Parks, Forestry & Recreation ● People & Equity ● 
Seniors Services & Long-Term Care ● Toronto 
Paramedic Services ● Social Development, Finance 
& Administration   

Manager 
 Sabeha Shivji ..................................397-4060 
HR Business Partners 
 Alicia Duval....................................397-4148 
 Jacquline Lence ..............................397-0833 
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City Planning ● Development Review ● Engineering 
& Construction Services ● Housing Secretariat ● 
Municipal Licensing & Standards ● Toronto 
Emergency Management ● Office of the DCM - IDS 
(RM) ● Office of the DCM-DGS ● Public Health ● 
Policy, Planning, Finance & Administration ● Solid 
Waste Management Services ● Toronto Building ● 
Toronto Water ● Transit Expansion Office ● 
Transportation Services●  
 
Manager 
 Donna Cobran ................................. 397-4860 
HR Business Partners 
 Colin Vitor ...................................... 392-6649 
 Monika Mucha ............................... 392-5048 
 Thea Costache ................................ 392-5034 
 
Children's Services ● Economic Development & 
Culture ● Toronto Fire Services Toronto Shelter & 
Support Services  
 
Manager 

Elo Okpei ........................................ 397-1924 
HR Business Partners 
 San Marino Phan............................. 338-5473 
 Jacquline Lence .............................. 397-0833 
 
● Technology Services ● Office of the DCM – CS ● 
Corporate Real Estate Management ● Customer 
Experience ● Toronto Cyber Security ● 
Environment, Climate & Forestry ● Fleet Services  
 
Manager 
 Archanaa Gunapalan ...................... 338-3596 
HR Business Partner 
 Ankita Sachdeva ............................. 338-3501 
 Helen Sotiropoulos ........................ 338- 5972 
 

Service Hub 
 
Metro Hall 
5th Floor, 55 John St. 
Toronto ON M5V 3C6 
 
Director 
 Kimberly Foulds ............................. 395-6981 
Administrative Assistant 
 Julio Chen ....................................... 397-4052 
 

Contact TEAM Central 
 
Phone: 416-338-0016 
Calls will be answered Monday to Friday 8:30 a.m. 
to 5 p.m. Or through a web form online at 
insideto.toronto.ca/teamcentral (if you’re on the City 
network) or toronto.ca/teamcentral (if you’re not on 
the City network). 
 
To better serve our employees and offer an enhanced 
experience, the City has launched TEAM (Toronto 
Employee and Manager) Central.  TEAM Central is 
the City's new staff support centre – a one-stop 
access for employees to get information on services 
such as COVID-19, pensions, payroll, benefits, 
vacation time, hiring, learning and redeployment. 
Employees can now quickly and easily contact one 
central service to get their individualized information 
in a confidential, secure way from a dedicated  
team.  TEAM Central replaces divisional contacts for 
pensions, payroll and benefits – now all employees 
will contact TEAM Central to get information, ask 
questions and seek advice. 
 
TEAM Central Modernization Project 
 
Director 
 Kimberly Brathwaite ......................397-0603 
Management Consultant 
 Cathy Wasylyshen ..........................397-1803 
 Ilanko Sivarajah .............................. 397-1397 
Business Analyst 
 Dave Simmons................................397-7276 
 Nicole Ramsay................................392-2442 
 Oxana Zhukovskaya ....................... 397-9515 
 Julie-Anne Denny ........................... 397-0416 
 
HR Service Centre 
 
Manager 
 Marc Duvert....................................397-0472 
Senior Consultant 
 Reka Marton ...................................338-0016 
 Dulazhiga Vigneswaran ..................338-0016 
Business Analyst 
 Abi Omotola ...................................398-0016 
Associates 
 Rebecca Pichler ..............................338-0016 
 

http://insideto.toronto.ca/teamcentral/index.htm
https://www.toronto.ca/home/team-toronto-employee-and-manager-central/
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Representatives 
 Dhanashree Arote ........................... 338-0016 
 David Sohn ..................................... 338-0016 
 Andrea Cargman ............................. 338-0016 
 Anna Vuong ................................... 338-0016 
 Arlin Dixon..................................... 338-0016 
 Kiran Mann..................................... 338-0016 
 Hariney Mathanakumar .................. 338-0016 
 
Employee & Transaction Services 
 
Manager 
 Katerina Kourakos .......................... 397-9092 
Senior Consultants 
 Mowlid Ali ..................................... 332-5008 
 Renee Chouli .................................. 338-5004 
 Safiya Patel ..................................... 392-6407 
 Brad Salavich ................................. 392-5020 
Consultants 
 Ashley Tonet .................................. 338-0016 
 Edna Abdi ....................................... 392-7197 
 Brian Chen-Tam ............................. 397-9161 
 Judy Loctor ..................................... 394-5473 
Associates 
 Abhi Vigneswaran .......................... 392-5580 
 Zaina Berri ...................................... 338-0016 
Representatives 
 Angela Pelone ................................. 338-0016 
 Tajinder Rataul ............................... 338-0016 
 Grace Eyiboh .................................. 338-0016 
 Nevil Mistry ................................... 338-0016 
 John Liclican .................................. 338-0016 
 Marisa Rajjab ................................. 338-0016 
 Sahresh Tabrez ............................... 338-0016 
 Ayisha Saunders ............................. 338-0016 
 Crystal Bissoon ............................... 338-0016 
 Eman Elelemy ................................ 338-0016 
 

Business Services, Systems & Insight 
 
Metro Hall 
4th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Director 
 Philip Eley ...................................... 397-5461 
 
 

Business Management Services 
 
Manager 
 Michael Philip ................................397-0095 
Senior Consultants 
 Mithursha Kunaratnam ...................392-5234 
 Arsh Khan .......................................392-8432 
Consultant 
 Anashe Grant ..................................392-9071 
Representatives 
 Inna Tymchenko .............................338-7727 
 
Human Resources Information Systems 
 
Manager 
 Elishia Marler .................................397-5653 
 
Systems Design & Development 
 
Management Consultant 
 Glenn Russell..................................392-5357 
Consultants 
 Qian Huang .....................................338-2330 
 Nyck Da Silva.................................392-3187 
 
Training and HR Systems Support 
 
Senior Consultant 
 Joseph De Melo ..............................392-5731 
Consultants 
 Eric Nelson .....................................392-8586 
 Cvitan Brkic....................................392-0059 
 
Organization & Complement Management 
 
Senior Consultant 
 Cristina Chiong ...............................338-2980 
Consultants 
 Nicole Bruiners ...............................392-7853 
 Fiona Leuanglith .............................397-1760 
 Catherine Santos .............................392-1443 
Associates 
 Ivana Paulova .................................392-4396 
 Ya Jing Chen ..................................392-5403 
 
Data Integration & Reporting Solutions 
 
Management Consultant 
 Sandra Cristovao ............................333-3189 
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Senior Consultant 
 Yana Tiutiunnik .............................. 338-3013 
Consultants 
 Virginie Chan ................................. 392-4673 
 Usman Naseem ............................... 392-6251 
 Shruti Agnihotri .............................. 392-5661 
 
QuatroSafety Sustainment 
 
Management Consultant 
 Argeo Picco .................................... 338-1281 
Senior Consultant 
 Amelia Yam ................................... 395-6410 
 
SuccessFactors Recruitment 
 
Management Consultant 
 Alexia Pinelis ................................. 392-7589 
 Shannon Duffy ............................... 392-8564 
 Alex Lee ......................................... 394-2933 
Senior Consultants 
 Vanita Mendonca ........................... 338-2584 
Consultants 
 Avinash Mantri ............................... 392-6292 
 
SuccessFactors - Org Management 
 
Management Consultant 
 Katarina Brunner ............................ 392-1106 
Senior Consultants 
 Maral Pugliese ................................ 392-6193 
 Barinder Kaur ................................. 338-0778 
Consultants 
 Maricris Pagtakhan ......................... 395-0413 
 Shelley Jogunoori ........................... 392-3932 
 Mohammed Bilal ............................ 338-1752 
 
Workforce Analytics & Insight 
 
Project Director Business Transformation 
(Development and Growth Services) 
 Grant Lehmann ............................... 392-8483 
Senior Consultants 
 Patrick Chan ................................... 392-9595 
 Bernice Graham .............................. 397-9916 
 Yuh Mey Cho ................................. 392-5097 
Consultants  
 Ashish Kedia .................................. 392-3979 
 Sachin Sreekumar ................................ 395-0463 
 

Project Manager, Business Transformation 
 Jessica Collins ................................397-9905 
 Lukas Kalicki..................................392-9155 
 

Employee Relations 
 
Metro Hall 
5th fl., 55 John St. 
Toronto ON M5V 3C6 
 
 
Facsimile ...............................................392-5046 
 
 
Executive Director 
 Sean Milloy ....................................392-5006 
Administrative Assistant 
 Kush Rawal ....................................397-7330 
Consultant 
 Shivani Seegulam ...........................397-5506 
 
• Economic Development & Culture ● Office of 
Emergency Management ● Parks, Forestry & 
Recreation ● Toronto Fire Services 
 
Manager 
 Dafni Nistas ....................................397-9206 
Senior Consultants 
 Andy Graham .................................338-3114 
 Angie Conte ....................................392-7195 
 Joanna Nijmeh ................................392-5012 
 Marco De La Rosa ..........................397-5256 
 Maria Anayi ....................................338-3113 
 Siobhan Wynne ..............................392-7498 
Representatives 
 Chanelle Burris ...............................338-8163 
 
•Association of Community Centres (AOCCs) ● 
Customer Experience ● Accounting Services ● 
Children's Services ● City Clerk's Office 
● Concept 2 Keys ● Controller ● Corporate Real 
Estate Management ● Corporate Security ● Court 
Services● Financial Planning ● Fleet Services ● 
Housing Secretariat ● Internal Audit ● Legal 
Services ● Municipal Licensing & Standards ● 
Office of the Chief Information Security Officer ● 
Pension, Payroll & Employee Benefits ● Purchasing 
& Materials Management ● Revenue Services ● 
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Solid Waste Management Services ● Technology 
Services 
 
Senior Consultants 
 Jordan Leung .................................. 392-1874 
 Fatimah Hussain ............................. 395-1014 
Consultant 
 Alessandra Fernandes ..................... 392-0139 
 Eduardo Quintos ............................. 338-2541 
 Monica Cardozo ............................. 392-7697 
Representatives 
 Lynn Nguyen .................................. 397-4020 
 
• City Manager's Office ● Deputy City Manager's 
Office • Environment & Climate ● Office of the 
Chief Financial Officer and Treasurer • People & 
Equity ● Public Health ● Seniors Services & Long-
Term Care ● Social Development, Finance & 
Administration ● Strategic Public & Employee 
Communications • Toronto Paramedic Services 
 
Manager 
 Elizabeth Kamande-Kinyanjui ....... 392-1019 
Senior Consultants 
 Fatima Mohammad ......................... 338-8168 
 Michelle Rolston ............................ 397-4209 
 Helen Squires ................................. 392-4597 
Representative 
 Denise Gaade .................................. 338-3112 
 
• City Planning ● Engineering & Construction 
Services ● Policy, Planning, Finance & 
Administration ● Shelters, Support & Housing 
Administration ● Toronto Building ● Employment & 
Social Services ● Toronto Water ● Transit 
Expansion Office ● Transportation Services ● 
Waterfront Secretariat 
 
Senior Consultants 
 Ashley Lee ...................................... 392-6156 
 Frances Rolph ................................. 392-0569 
 Kathy Jain ....................................... 397-5355 
 Konrad Wojtowicz ......................... 392-9163 
Representatives 
 Yuri Aleshine ................................. 392-7876 
 
 
 

Internal Investigations Unit 
 
Manager 
 Randy Yuen ....................................397-5392 
Senior Consultants 
 Dylan Michels ................................397-5056 
 Jasmine Surkari ..............................397-2026 
 Justin Augustus ...............................392-1229 
 Laurie Ioannou................................338-8030 
 Navdeep Dhillon .............................338-8287 
Consultant 
 Daisy Rattan ...................................338-1832 
Representatives 
 Trystan Thompson-Cotterell...........395-1260 
 

Human Rights Office 
 
Toronto City Hall 
14th fl. W., 100 Queen St. W 
Toronto ON M5H 2N2 
 
 
Human Rights Enquiry Line .................392-8383 
Email  ........................ humanrights@toronto.ca 
 
 
Director  
 Jenny Neiman .................................397-5230 
Manager 
 Shannon Anthony ...........................392-4991 
Senior Human Rights Consultants 
 Aryeh Green ...................................392-1451 
 Mika Imai .......................................338-7669 
 Sarah Troper ...................................392-4112 
 Rachel Gopaul ................................392-8895 
Human Rights Consultants 
 beth long .........................................392-1292 
 Emma Kelly ....................................392-9327 
 Kisha Munroe .................................397-0929 
Human Rights Complaints & Research Analyst  
 Niall Casselman ..............................338-5474 
HR Program Assistant 
 Amber Isaac ....................................392-6896 
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Occupational Health, Safety & Wellness 
 
Metro Hall 
4th Floor, 55 John St. 
Toronto ON M5V 3C6 
 
Director 
 Asif Janmohamed ........................... 392-3756 
Administrative Assistant 
 Gita Sookrit .................................... 338-1284 
 
Employee Health & Wellness 
 
Toronto City Hall 
Bsmt. East Tower, 100 Queen St. W. 
Toronto ON M5H 2N2 
 
 
Health Consultation .............................. 392-7330 
Facsimile ............................................... 696-4164 
 
 
Manager 
 Angela Scenna ................................ 338-5969 
Senior Consultant 
 Christine Bolland ............................ 392-6244 
 Elizabeth Harripaul ......................... 392-2857 
 Marc DeCock ................................. 392-6258 
 Mary Masucci ................................. 392-2449 
Consultants 
 Denise Kaye ................................... 392-7477 
 Ethel Achampong ........................... 392-7124 
 Manon Vennard .............................. 392-5518 
 Patricia Geoffrey ............................ 392-7332 
 Suhil Rahman ................................. 392-9045 
HR Associate 
 Lisa Marsiglia ................................. 392-7331 
Indigenous Youth Research Associate 
 Kamryn Beers ................................. 338-8620 
Representative 
 Adam Holtom ................................. 392-6639 
 Sanjam Tandal ................................ 392-7472 
 Kaylorn Bascombe ......................... 392-2448 
 
 
 
 

Occupational Health, Safety and Workers' 
Compensation 
 
 
Facsimile ...............................................392-5504 
 
 
Manager 
 Karen Spencer ................................392-5021 
Representatives 
 Eunice Gyewu ................................392-4986 
 Sylvanna Francis-Rae .....................338-1498 
 
Workers’ Compensation 
 
Senior Consultant 
 Anna Maria Belvedere ....................338-8171 
 
Safety 
 
Senior Consultant 
 Fraser Hewitt ..................................392-5430 
 
Hygiene 
 
Senior Consultant 
 Rosemary Mandatori ......................392-5181 
Consultant 
 Stephanie Foster  ............................338-2192 
 
Ergonomics 
 
Senior Consultant 
 Christine Hardy ..............................392-5049 
 Rebecca Estoesta ............................392-3914 
Consultants 
 Joshua Fick .....................................392-0663 
 Kevin Ng ........................................392-9159 
 Surabhi Kadam ...............................392-5402 
 
Occupational Health, Safety & Disability 
Management 
 
● 311 Toronto ● Accounting Services ● Office of the 
Auditor General ● City Clerk’s Office ● City 
Manager’s Office ● Controller's Office  
● Corporate Real Estate Management ● Court 
Services ● Economic Development & Culture ● 
Environment and Energy ● Financial Planning ● 
Fleet Services ● Indigenous Affairs Office ● Office 
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of the Integrity Commissioner ● Internal Audit ● 
Legal Services ● Mayor’s Office & Council ● Office 
of the Ombudsman Toronto ● People & Equity ● 
Pension, Payroll & Employee Benefits ●  
Purchasing & Materials Management ● Revenue 
Services ● Strategic & Corporate Policy ● Strategic 
Communications ● Technology Services ● Office of 
the Lobbyist Registrar ● Toronto Fire Services ● 
Toronto Paramedic Services 
 
 
Facsimile 
Metro Hall ............................................. 696-3701 
 
 
Senior Consultants 
 Joe Aquilino ................................... 392-9176 
 Shameena Rahoof ........................... 338-8183 
Consultants 
 Jennifer Wong ................................ 338-9307 
 Kay Nassor ..................................... 392-7006 
 Taylor Krafczek .............................. 392-9669 
 Thanusha Kengeswaran .................. 397-7758 
 Vicki Cvetanovic ............................ 397-4028 
Representative 
 Evan Emmanuel ............................. 392-2210 
 Oluwaseun Dare ............................. 396-5204 
 Shanique Callaghan ........................ 338-3731 
 
● Children’s Services ● Employment & Social 
Services ● Housing Secretariat ● Parks and 
Recreation ● Seniors Services and Long-Term Care 
● Social Development, Finance & Administration ● 
● Toronto Shelter & Support Services 
 
 
Facsimile 
Metro Hall ............................................. 696-3701 
 
 
Manager 
 Georgia Katsiapis ........................... 392-5013 
Senior Consultants 
 Amy Chan....................................... 338 8177 
 Sharmila Munessar ......................... 392-1024 
Consultants 
 Akola Lawrence ............................. 392-8569 
 Diana Cerelli ................................... 397-4867 
 Mindy Yuan .................................... 392-4786 
 Paul Makhoul ................................. 392-6172 

 Ron Valencia ..................................338-8165 
Representatives 
 Poonam Rajbhandari ......................338-8185 
 Sanyu Oliver ...................................392-4914 
 
● City Planning  ●  Development 
Review  ●  Engineering and Construction 
Services  ●  DCM (Deputy City Manager) 
Infrastructure Services ● Municipal Licensing & 
Standards  ●  Policy, Planning, Finance & 
Administration  ●  Solid Waste Management 
Services  ●  Toronto Building  ●  Toronto Fire 
Services  ●  Toronto Water  ●  Toronto Public Health 
● Transportation Services ●  Transit Expansion 
Office ● Toronto Emergency Management ● Seniors 
Services & Long-Term Care (Castleview Wychwood 
Towers, Fudger House, Lakeshore Lodge, Seven 
Oaks, Wesburn Manor and Head Office, Community 
Programs) 
 
 
Facsimile 
Metro Hall .............................................696-4158 
Scarborough Civic Centre .....................396-5039 
Ellesmere Yard ......................................696-4158 
 
 
Manager 
 Hardeep Randhawa .........................397-7323 
Senior Consultants 
 Ana Duta .........................................392-4330 
 Sandy Perry ....................................396-5520 
 Sharen Lee ......................................392-8317 
Consultants 
 Aashee Aziz ....................................392-0448 
 Amandip Bhogal .............................392-0550 
 Brillini Gentles ...............................397-5356 
 Fahim Hassan .................................397-5397 
 Lola Reid ........................................396-7383 
 Nicole Hunter .................................397-5084 
Representatives 
 Girum Gudeta .................................338-8168 

Helen Leung ...................................392-8710 
 Stephanie Ruffin .............................392-7265 
 Yashoda Narasimhaiah ...................397-0956 
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Organizational Development/Strategy 
Integration 
 
Metro Hall 
4th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Business Transformation & Change Management 
 
Manager  
 Sabrina Mohan ............................... 397-4021 
Senior Change Management Consultants 
 Pradusha Sriskandarajah ................. 397-9134 
 Kevin Barrington ............................ 392-8703 
Manager 
 Fatima Ova ..................................... 338-1317 
Senior Consultants 
 Catherine Franey ............................ 397-4147 
 Yana Levin ..................................... 396-4325 
 Sara Pilindavic ................................ 338-8174 
 
Talent Management & LMS & Learning  
 
Managers 
 Leena Binning ................................ 397-5437 
 Shivalee Paliwal ............................. 338-2196 
Senior Consultants – Talent Management & OD  
 Maureen Riley ................................ 392-9712 
 Richa Goel ...................................... 392-9624 
 Jamila Baksh ................................... 397-2586 
Consultants – Talent Management & OD  
 Ladan Nur ....................................... 338-7754 
 Inna Tsoi ......................................... 338-3022 
 Janice Tan ....................................... 397-4654 
Representatives 
 Olivia Daunt ................................... 392-4318 
 Neya Patoir ..................................... 392-8426 
Senior Consultants LMS & Learning  
 Frank Yamson ................................ 392-5646 
 Beck McNeil ................................... 394-8289 
 Tanya Gobin-Persad ....................... 338-5419 
Consultants – Learning Management System & 
Learning  
 Jill Whelan ...................................... 397-4861 
Senior Project Manager 
 Florence Umane ............................. 394-8129 
Business Analysts  
 Shallay Bhatia ................................. 392-7309 
 Namrta Kaushal .............................. 338-2860 

Project Coordinator 
 Cachet Johnson ...............................338-1747 
 
Reconciliation & Equity Learning 
 
Manager 
 Adriana Villegas .............................338-8175 
Senior Consultants 
 Emily Akerman ..............................395-6299 
 Jean-Pierre Fernandes .....................397-4027 
Training & Development Consultants 
 Lisa Marie Milliken ........................392-9828 
Training & Development Coordinators 
 Bradlee Bomberry ..........................392-9920 
 Cynthia Stone .................................392-9901 
Representative 
 Eric Yahyahkeekoot .......................392-5147 
 
Transformation Management 
 
Manager, Business Transformation & Change Mgmt 
 Anthony Di Matteo .........................392-0588 
 

Total Rewards 
 
Director, Total Rewards 
 Natasha Rampaul ............................392-4481 
Administrative Assistant 
 Victoria Ventura .............................397-0663 
Management Consultant  
 Riddesh Ravindranath ....................392-6806 
Senior Consultants - Total Rewards & OD 
 Joshua De Stefano ..........................397-5482 
Senior Consultants – Compensation & OD 
 Navneet Samra................................392-5027 
 Nadia Litman ..................................392-9588 
 Ann Marcon-Loder .........................397-1322 
Consultants - Compensation & OD 
 Oriana Morra ..................................392-4915 
 Brittany Davison .............................392-4743 
 Khalid Elvin ...................................394-5780 
 Reena Mendoza ..............................394-4997 
 Gloria Stamcoff ..............................392-5009 
Associate 
 Nila Cherubino ...............................397-5481 
 
 
 

file://VS-151-311/311DATA/311/311/ContactCentre/BusinessApp/Kbase/Staff%20Directories/Divisional%20directory/2022/20220301%20July/Files%20received/0
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Benefits 
 
Manager  
 LaVerne Georgiadis ....................... 392-3901 
Management Consultant  
 Mary Macias ................................... 392-8098 
Senior Policy Analysts  
 Irena Petruk .................................... 392-2014 
 Anita Kapel ..................................... 338-2350 
 Maria Merlano ................................ 397-5428 
Business Analyst  
 Tracy Lee ........................................ 392-9225 
Training Consultants  
 Paola Ramirez ................................. 338-2138 
 Barbara Nocon ................................ 395-6736 
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