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  Corporate Real Estate Management 
Corporate Services 

 
The Corporate Real Estate Management (CREM) division is responsible for the operational day-to-day 
stewardship and planning of the City’s real estate assets. The division’s mandate is to provide efficient 
real estate service delivery city-wide, manage City assets through their lifecycles and implement 
strategies to use City real estate more effectively to deliver on City of Toronto objectives. 
 
 
Metro Hall 
2nd fl., 55 John Street 
Toronto ON M5V 3C6 
 
Executive Director 
 Patrick Matozzo .............................. 392-9158 
Administrative Assistant 1 
 Lisa Bone ................................ 437-882-0367 
Manager 
 Robin Sen ....................................... 338-2973 
 

CREM Program Office 
 
Metro Hall 
2nd fl., 55 John Street 
Toronto ON M5V 3C6 
 
Manager, Strategic Policy and Planning 
 Tammy Zhang ................................ 392-2641 
Program Manager 
 Chris Tan ........................................ 338-8169 
Business Management Consultant 
 Stella Duong (Acting) .................... 338-0804 
 Ayyappan Selvaraj ......................... 396-4282 
Project Coordinator QASI 
 Julia Szujo ...................................... 395-0496 
 Gui Figueiredo ................................ 338-4996 
 

Property Management & Key Assets 
 
Metro Hall 
2nd fl., 55 John Street 
Toronto ON M5V 3C6 
 
Director, Property Management & Key Assets 
 Scott Barrett .................................... 338-2361 
Administrative Assistant 
 Vicky Bertucci ................................ 338-7148 

 
Program Manager 
 Fiona Loranger ............................... 397-9295 
Project Coordinator 
 Gina Huston ............................ 437-332-1688 
 
Union Station 
 
Manager (Interim), Property Management & 
Key Assets 
 Diane Silver .................................... 394-5502 
Supervisor, Facilities Management 
 Stephen Reynolds .................... 416-629-5008 
Supervisor, Custodial 
 Josie Ferraro ................................... 338-0437 
Office Support Assistants 
 Khushpal Brar ......................... 416-817-7501 
 Ashley Wood ........................... 437-870-6340 
Property Officer 
 Matthew Zaragoza .......................... 392-0905 
Acting Project Manager 
 Loredana Benjung .......................... 397-4093 
Senior Project Manager 
 Clarrisa Lam ................................... 338-6672 
 
St. Lawrence Market District 
 
Manager, Property Management & Key Assets 
 Daniel Picheca ................................ 392-7221 
Supervisor, Facilities Management 
 Adriana Sulejmani .......................... 894-3658 
Support Assistant 
 Sheetal Ramkhelawon .................... 392-7120 
Supervisor, Customer Support Services 
 Robin Gaunt ............................ 647-884-6567 
Facility Event Coordinator 
 Obaid Haideri .......................... 437-908-5864 
 Alex Naylor ............................. 437-212-0859 
Supervisor, Marketing, Communications & 
Events 
 Christina Tedesco .................... 437-770-3282 
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Coordinator, Marketing, Communications & 
Events 
 Kiana Reyes .................................... 844-7690 
Project Manager 
 Amanda Diep .................................. 392-7986 
Accounting Assistant 
 Shaer Biabani ................................. 392-6965 
Property Officer 
 Grant Flavelle ................................. 392-7030 
 
Government Precinct 
 
Manager, Property Management & Key Assets 
 Piri Navaretnarasa .......................... 206-6905 
Supervisor, Facilities Management 
 Leonard Selvadurai (Interim) ......... 338-9266 
Supervisor, Custodial 
 Ricardo Huerta ............................... 453-2432 
Project Manager – Old City Hall 
 Kellie Mollins ................................. 397-7215 
 
Customer Support Services 
 
Supervisor, Customer Support Services (Interim) 
 Norm Maschke ....................... 437-707-2648 
Facility Event Coordinator for Scarborough 
Civic Centre (Albert Campbell Square), East  
York Civic Centre  
 Katheeshan Ramachandran ............ 396-7766 
Facility Event Coordinator for Metro Hall 
(David Pecaut Square), Etobicoke Civic Centre, 
York Civic Centre 
 Molly Cong..................................... 396-9887 
Facility Event Coordinator for City Hall  
 Kristen Kitcher ............................... 397-7199 
Facility Event Coordinator for Old City Hall and 
Public Space Booking Accounts 
 Amelia Pettit ................................... 397-0816 
 
Civic Centres 
Manager 
 Joe Pereira ...................................... 397-9023 
Supervisors 
 Aaron O'Brien ................................ 338-1356 
 Trista Murphy  ................................ 668-4884 
 
 

Business Management 
 
Metro Hall 
2nd fl., 55 John Street 
Toronto ON M5V 3C6 
 
Director, Business Management 
 Jeff Downs ..................................... 392-3581 
Administrative Assistant 
 Oluwafisayo Hambolu ..... ..............392-7141 
 
Financial Planning and Business Analysis 
 
Manager, Financial Planning and Business 
Analysis 
 Jameel Sumar ................................. 392-8935 
Support Assistant 
 Chandra Shanmugarasam ............... 338-1996 
Business Management Consultant 
 Cindy Diep ..................................... 392-3581 
Management Consultant 
 Christopher Hui .............................. 392-0026 
Senior Budget Analyst 
 Andrei Vassallo .............................. 392-3610 
 Haimeng Cui .................................. 392-5178 
Budget & Financial Analyst 
 Michael Calder ............................... 392-8153 
 Melissa Seow ................................. 392-3210 
 Jiayuan Zhang ................................ 338-7996 
Budget Analyst 
 Bosco Wong ................................... 397-5221 
Financial Analyst 
 Wilmot Yeung ................................ 338-3315 
 Amelia Vaz .................................... 392-3803 
Consultant, Business Support & Complement 
 Sharon Cai ...................................... 397-1821 
Senior Project Manager 
 Tatiana Kononova .......................... 392-1243 
Accounting Assistant 
 Maggie Dai ..................................... 397-9260 
 
Business Process Solutions 
 
Manager, Business Process Solutions 
 Ashley Farias .................................. 397-5635 
Program Manager Bs&R 
 Guru Vokkaleri .............................. 338-3155 
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Senior Business & Systems Analyst (SAP 
PM/RE) 
 John Noxel ...................................... 338-5094 
 Edward Lee ..................................... 392-1537 
 Richard Hooper .............................. 392-2968 
 Samuel Ernst ................................... 338-3597 
 Zach Goldberg ................................ 338-7109 
 Reena Pandya ................................. 397-2543 
Senior SAP BI Lead 
 Majid Syed ..................................... 338-3392 
Senior SAP BW Lead 
 Sushil Chunduri .............................. 392-8915 
Senior Business & Systems Analyst 
 Fuan Chen....................................... 392-7168 
Maintenance Planner & Scheduler 
 Mahin Nadarajah ............................ 338-3597 
 Edgard Lima De Leon .................... 338-1829 
Senior Project Manager 
 Sulaiman Safdar ..................... 647-458-4597 
 
Finance & Administration 
 
Manager, Finance & Administration 
 Michelle McNamara ....................... 397-4152 
Support Assistant 
 Sirad Mohamud .............................. 395-7494 
Supervisor, Finance & Administration 
 Aaron Wang ................................... 397-5158 
Financial Analyst 
 Andrew Giancarlo .......................... 338-6647 
Accounting Assistants 
 Juan Rodriguez ............................... 392-9672 
 Jason Zhou ...................................... 396-5651 
 Assel Ryshmanova ......................... 338-3162 
Facilities Support Representatives 
 Shanta Haripersaud ......................... 338-1368 
 Karen Roberts ................................. 338-0438 
 Jessie Rosa ...................................... 392-0017 
 Stephanie Shiels ............................. 392-1219 
 
Facilities Strategic Sourcing 
 
Project Director, Facilities Sourcing 
 Scott Helsel..................................... 338-1027 
Supervisor, Contract Management and 
Divisional Purchase Orders 
 Rochelle Chun ................................ 396-5203 
 

Coordinators, Contract Administration and 
Divisional Purchase Orders 
 Hannah Kerr ................................... 397-0976 
 Hamshini Sivayohalingam ............. 392-6284  
Sourcing Managers (Coordinators) 
 Quresh Nakhoda ............................. 338-3159 
 Majid Mirani .................................. 392-1218 
 Nafiseh Ansari ................................ 397-4455 
 
Risk Management and Quality Assurance 
 
Manager, Risk Management and Quality 
Assurance 
 Stephanie Plow ............................... 880-7674 
QA and Risk Management Assessor 
 Stacey Tziortzis ....................... 437-553-1805 
 Graham Reid ........................... 437-553-5842 
 Daniela Jallouli ....................... 437-234-4376 
 Heather Shon-Waldmann ............... 995-4743 
 
Vendor Management (Facilities Business 
Operations) 
 
Manager, Vendor Management (Facilities 
Business Operations) 
 Reshma George .............................. 338-5729 
Project Coordinator 
 Aditya Chand ................................. 392-1825 
Vendor Management Coordinators 
 Kiran Varughese ............................ 392-0011 
 Vanessa Valdez .............................. 392-1769 
 Oliver Verano ................................. 394-5585 
 Bhumika Rautela ............................ 338-3802 
 

Corporate Security 
 
Metro Hall 
3rd fl., 55 John Street 
Toronto, ON M5V 3C6 
 

Security Operations Centre 
Emergency ............................................ 392-6666 
Non-Emergency .................................... 397-0000 
 
Union Station Security Operations Centre 
Emergency ............................................ 338-8000 
Non-Emergency .................................... 397-7225 
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Director, Corporate Security 
 Dwaine Nichol ................................ 397-7129 
Administrative Assistants 
 Mohit Masand ................................. 392-1335 
 Claudia Mclean ............................... 392-1269 
Business Analysts 
 Jacqueline Swaby ........................... 392-1594 
 Erin Li............................................. 397-5526 
 
Systems & Technology 
 
Manager, Corporate Security 
 Andrew Robinson ........................... 338-1324 
Supervisor, Security Access 
 Femi Ajayi ...................................... 397-4224 
Supervisor, Security Systems Services 
 Stana Suka ...................................... 629-5217 
Video Management System Specialist 
 Jamie Taylor ................................... 338-5093 
Project Manager, Security Program Management 
Office 
 Gary Mendonca .............................. 338-3796 
 Krista Moloci .................................. 338-3791 
 Meryam Ghafoori ........................... 394-8652 
Project Coordinators, Security Program 
Management Office 
 Amaka Uzuakpunwa ...................... 678-1516 
 Angus Keith ............................ 437-757-6371 
 Antonette Bailey ............................. 319-8643 
 Janarthan Premanathan ................... 397-4089 
 Kayli Quirk  .................................... 660-5839 
 Lashana Cooke ....................... 437-225-0409 
 Nicole Neicke ................................. 394-5771 
 Param Vyas............................. 437-234-3012 
 Rashid Ahmed ........................ 647-217-0160 
Senior Project Manager, Security Access 
 Kevin Nuckchadee ................. 647-459-0784 
 
Strategic Services 
 
Manager, Corporate Security 
 Anna Empey ................................... 392-1696 
Supervisor, Security Operations Centre & 
Mobile Services 
 Ismahan Mohamed ......................... 396-5624 
Supervisor, Hiring & Schedules 
 Garen Tuysusian ............................. 396-5624 
Supervisor, Training 
 Michael Rust ................................... 717-6716 

Senior Security Coordinator, Investigations 
 Rebecca Nourry ....................... 437-870-9975 
Senior Security Coordinator, Security 
Operations Centre & Mobile Services 
 Varun Chauhan ....................... 416-388-0238 
Senior Project Manager, Emergency Planning  
 Sherry Waters ................................. 338-8774 
 
Divisional Security Services 
 
Manager, Corporate Security 
 James Sinclair ................................ 397-9980 
Supervisor, Parks, Forestry & Recreation 
 Bruce Fraser ................................... 338-1325 
Supervisor, Toronto Shelter and Support 
Services 
 Darren Corey .................................. 395-6330 
Supervisor, Toronto Water 
 Nicholas Jardine ............................. 338-7692 
Supervisor, Toronto Parking Authority 
 Adam Webster ................................ 392-4245 
Senior Security Coordinator, Community and 
Social Services 
 Asif Mohammed ............................ 508-0243 
Senior Security Coordinator, Parks and 
Recreation 
 Frances Santos  ............................... 392-1696 
Senior Security Coordinator, Paramedic Services 
and Fire 
 Andre Forrest ................................. 565-7593 
Senior Security Coordinator, Infrastructure 
Services, Fleet Services, AOCC’s 
 Gabriel Russell ........................ 647-535-8139 
Senior Security Coordinators, Toronto Shelter 
and Support Services 
 Ali Hamid ....................................... 395-1182 
 Bryan Van Dyke ............................. 395-1182 
 Matthew Szawlowski-MacEachern 395-1182 
 Zeljko Matovic ............................... 395-1182 
Senior Security Coordinator, Toronto Water 
 Jason Martin ............................ 437-873-3506 
Senior Security Coordinator, Employment and 
Social Services 
 Charles Gilbert ............................... 397-9704 
 
Corporate and Specialized Services 
 
Manager, Corporate Security 
 Michael Tippett .............................. 397-4099 
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Supervisor, South Central District 
 Andre Padar .................................... 392-1013 
Supervisor, East District & Critical 
Infrastructure 
 Gerard Go ....................................... 338-7661 
Supervisor, North West District 
 Christopher Currie .......................... 338-3792 
Supervisor, Union Station 
 Dan Amaro ..................................... 338-8000 
 Paul Mantini ................................... 206-7786 
Senior Security Coordinators, Toronto City Hall 
 Yanet Quinn ................................... 392-7518 
 Joshua Santos ................................. 392-1696 
Senior Security Coordinator, St. Lawrence 
Market Complex 
 Cadisha Miceli ........................ 437-216-8339 
Senior Security Coordinators, Union Station 
 Robert Carriere ............................... 338-8000 
 Steven Chin .................................... 338-8000 
 Matthew Wilson ............................. 338-8000 
 

Facilities Management 
 
Metro Hall 
2nd fl., 55 John St.  
Toronto, ON M5V 3C6 
 
 
Facilities Service Request System 
Emergency ............................................ 338-3733 
Non-Emergency 
Portal  ........ Custodial & Maintenance Services 
 
 
Divisional Client Services (DCS) 
 
Director, Divisional Client Services (DCS) 
 Irene Gryniewski ............................ 338-0443 
Administrative Assistant 
 Sam Kalra ............................... 437-552-7952 
Business Management Consultant 
 Terry Shin ....................................... 396-5396 
Policy Development Consultant 
 Will Wong ...................................... 990-4394 
 
 
 

Social and Community Assets 
 
Manager, Facilities Management 
 Mario Brum ............................. 647-920-1635 
Supervisors 
 Michael Wong ................................ 338-9266 
 Andell Duncan ............................... 397-0828 
 Evelyn D’Orazio ............................ 392-7584 
 
Critical Services 
 
Manager, Facilities Management 
 Chris Kennedy ................................ 394-5423 
Supervisor, Police, Critical Buildings 
 Zi Zhao .................................... 437-235-2147 
Supervisor, Fire/EMS 
 Kirk Magdy .................................... 725-3881 
 
Custodial Services 
 
Manager  
 Tyler Griffin ................................... 712-2201 
Supervisors 
 Alex Plastino (Acting).................... 392-1808 
 Kumar Raghunandan ...................... 397-5137 
 Daniel Martinez .............................. 988-4241 
 Joseph Mercadante ......................... 392-3427 
 
Technical Centre of Excellence (TCoE) 
 
Director, Technical Centre of Excellence 
(TCoE) 
 Imrana Shamji ................................ 338-5905 
 
Internal Trades Team TEY & Central 
 
Manager, Facilities Management 
 Lorin Karp ...................................... 338-5465 
Supervisors 
 Henry Darroch ................................ 338-1366 
 Jones Philip .................................... 338-9029 
 Linda Shakaj  ................................. 397-0828 
 John Mercado (Acting) ........... 647-467-0482 
 Ivan D’ascanio (Acting) ................. 392-7593 
 Tyler Mason  ........................... 437-922-3295 
 
 
 

https://fmdmobile.atlassian.net/servicedesk/customer/user/login?absolute=true&destination=https%3A%2F%2Ffmdmobile.atlassian.net%2Fplugins%2Fservlet%2Fac-redirect%2Fcom.refinedwiki.cloud.refinedsites%2Fservicedesk-portal%3Fac.redirectDomain%3Dcrem.refined.site
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Mobile And Critical Team 
 
Manager, Facilities Management 
 Francesco Foti ................................ 676-1079 
Supervisors 
 Antonio Cardinale .......................... 676-0994 
 Joe Morra (Acting) ................. 647-567-5021 
 Arthur Pelszyk ........................ 437-236-3957 
 
Contracted Services Team 
 
Manager 
 Matt Farrell ..................................... 417-1279 
Supervisors 
 Brandon Cormier ............................ 392-7588 
 Brett Antonucci ...................... 437-993-2927 
 Peter Yzenbrandt ............................ 397-5530 
 Ricky Chak ..................................... 395-6905 
 
Building Automation Systems 
 
Senior Project Manager 
 Ayo Amanyangole .......................... 392-0015 
Project Manager 
 Mohsen Valaie ................................ 397-4759 
Project Manager (Acting) 
 Rong Li ........................................... 338-1009 
Project Coordinator 
 Jenny Xiao .............................. 437-235-1709 
 
Facilities Operations Service Desk 
 
Supervisor, Dispatch 
 Nicholas Ramautarsingh ................. 394-8563 
Supervisor, Client Support 
 Annemarie Wallwork ..................... 392-7578 
Facilities Support Representatives 
 Andrea Masci ......................... 647-290-5875 
 Huzaifa Jogiat ................................. 338-3772 
 James Rosario ................................. 397-0528 
 Melrose Liao ................................... 338-1919 
 Michele Smith ................................ 338-1343 
 Shermaine Boreland ....................... 339-1350 
 Sue Jeanes....................................... 338-5640 
 
 
 

Project Management Office 
 
Metro Hall 
2nd Fl, 55 John St.  
Toronto, ON M5V 3C6 
 
Director, Project Management Office 
 Lisa Barroso ................................... 338-0237 
Administrative Assistant to the Director 
 Natasha Freeman ..................... 647-746-0763 
Sr. Project Manager 
 Malake Abou-Hmaid ...................... 397-5558 
Business Management Consultant 
 Jun Kim .......................................... 396-4291 
 
SOGR & Client Programs 
 
Project Director, City Strategic Programs 
 Tanuja Saha .................................... 848-2714 
Administrative Assistant 
 Oluwafisayo Hambolu ..... ..............392-7141 
Manager, Capital Construction Projects  
 Joseph Salvagio .............................. 392-9563 
Program Manager 
 Justin John ...................................... 338-7583 
Project Managers 
 Juliet Morelli .................................. 338-2820 
 Helen Lyronis ................................. 392-5247 
Manager, Capital Construction Projects 
 Gowthami Rao ............................... 397-7584 
Program Managers 
 Adam Nodelman ............................ 338-1956 
 Kevin Yeh ...................................... 396-7790 
Project Coordinator 
 Victoria Bhigroog .......................... 397-0177 
Sr. Project Managers 
 Basil Malik ..................................... 338-6288 
 Christine Wallace ........................... 392-1545 
Project Managers 
 Joseph Fabie ................................... 338-3368 
 June Hwang .................................... 397-2376 
 Dolly Kamboj ................................. 392-9076 
 Eric Luzar ....................................... 397-4101 
 Arshad Valiyaveetil ........................ 338-7649 
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TO Live 
 
Manager, TO Live  
 Tara Mackenzie .............................. 338-5502 
Sr. Project Manager 
 Adedayo Adeboye .......................... 392-9344 
Project Manager 
 Claire Park ...................................... 392-3251 
 
Corporate Initiatives & Program Delivery 
 
Project Director, Divisional Clients & Major 
Projects 
 Ryan MacNeil ................................. 392-6372 
 
Major Initiatives & Strategic Projects 
 
Metro Hall Office 
 
Manager, Strategic Construction Projects 
 Anthony Boland ............................. 771-9472 
Sr. Project Managers 
 Jed Braithwaite ............................... 338-8344 
 Alexander Lackovic ....................... 392-1541 
 Nicola Reid ..................................... 396-5612 
Project Managers 
 Amir Naderi .................................... 338-1326 
 Firas Shugaa ................................... 397-2563 
 Firoj Inamdar .................................. 392-7165 
Manager, Program Delivery 
 John Andonov ................................. 397-0812 
Sr. Project Manager 
 Karly Rodriguez ............................. 396-7740 
Project Managers 
 Abid Ali .......................................... 397-9203 
 Atef Boulos..................................... 338-1305 
 Ikwal Brianna ................................. 394-6079 
 Ramesh Kumar  .............................. 274-8113 
 Herbert Ramirez ............................. 392-7134 
Program Manager, Small Capital Projects 
 Kate Lorriman ................................ 677-4067 
Project Managers 
 Peter Cho ........................................ 396-4260 
 Helen Lui ........................................ 338-3257 
 Rose Mrizadjani ............................. 397-2360 
 Rovika Pyziak ................................. 338-3394 
 Lyuben Zhelev ................................ 392-6924 
Supervisor, Contract Management 
 Amirali Kavousian ......................... 392-7142 

PMO Environmental Team 
 
Environmental Senior Project Manager 
 Janice Green ................................... 268-0935 
Environmental Project Managers 
 Anne Marie Hoekstra .............. 647-882-4868 
 Sara Reid ................................. 647-618-6721 
 Inder Bhamra ........................... 437-331-9387 
Environmental Coordinators 
 Janet Szeto ............................... 647-297-1814 
Waste Management Coordinator 
 Dolores Maher ................................ 397-5153 
 
Key Assets 
 
Project Director, Key Assets 
 Benjamin Valliquette .............. 437-908-9831 
 
Facilities Planning and Space Design 
 
Manager, Capital Construction Projects 
 Peter Tatsopoulos ........................... 397-1153 
Program Manager 
 Lily Yip .......................................... 338-2997 
Sr. Project Manager 
 Sandro Magnone ............................ 389-8764 
Project Managers 
 Nihan Basak ................................... 392-0141 
 Erin Walsh ...................................... 396-7441 
 Laalia Tigzirine .............................. 397-5557 
 Lawrence Doyle. ............................ 564-3448 
 Veronica Lorenzo. .......................... 392-7213 
 Emily Robertson ............................ 392-0583 
 Diamond Heng ............................... 397-2531 
 Anishia Fredric ............................... 338-7253 
 Josh Kendall ................................... 338-3021 
Facilities Planning Specialist 
 Maurizio Di Como ......................... 397-5163 
 Philip Thompson ............................ 392-0366 
 Victor Cabral .................................. 392-9556 
 
ModernTO – Construction & Fit-up 
 
Manager, Capital Construction Projects 
 Bromley Henning ........................... 270-6331 
Program Manager 
 Jasmine Su ...................................... 392-6066 
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Sr. Project Managers 
 Sarah Carino ................................... 338-0239 
 Ashley Samborski ........................... 417-8577 
 Bonita Lee ...................................... 338-6611 
 Nipun Shivalkar .............................. 397-2356 
 Paul Smith ...................................... 845-8052 
 Allison Zimmerman ....................... 617-1290 
Project Manager 
 Stephanie Lagopolous .................... 338-8713 
 James Duff ...................................... 471-0401 
Business Transformation Consultant 
 Susana Lamy .................................. 338-6283 
 
Union Station Office 
 
Manager, Strategic Construction Projects 
 Frank Crisostimo ............................ 392-9164 
Sr. Project Managers 
 Navid Pourjavad ............................. 338-7620 
Project Managers 
 Nicholas Coish ............................... 338-0882 
 Christine Fung ................................ 338-0883 
 David Gri ........................................ 338-0884 
 Sal Iurato ........................................ 338-7612 
 
St. Lawrence Market Office – Day 2 
 
Manager, Strategic Construction Projects 
 Frank Crisostimo ............................ 392-9164 
 
PMO Governance & Support 
 
Manager, Controls & Governance 
 Bianca DiFalco ............................... 397-4798 
Administrative Assistant 
 Oluwafisayo Hambolu .................... 392-7141 
Project Coordinator 
 Michael Javier ................................ 397-5173 
Supervisor, Contract Admin. Coord. & Approval 
 Tamara Murphy .............................. 397-0585 
Coordinator Contract Administration 
 Patricia Cobarrubias ....................... 392-8405 
 Isabelle Martins-Ayotte .................. 397-1714 
 Shokofeh Rasouli ........................... 338-5784 
 Rita Nzeribe .................................... 338-8052 
 Melba Fernandes ............................ 338-8257 
 Jerry Leung ..................................... 338-6606 
Engineering Technologist/Technician 
 Maurice Stephens ........................... 392-9131 

Real Estate Services 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto ON   M5V 3C6 
 
 
General Enquiry……………………. 392-7137 
 
 
Director, Real Estate Services 
 Alison Folosea ................................ 338-2998 
Administrative Assistant 
 Jennifer Domotor ........................... 392-1855 
Project Manager 
 Gail Franco ..................................... 392-8064 
 
Transit and Infrastructure 
 
Manager 
 Vinette Prescott-Brown .................. 392-7138 
Support Assistant 
 Veronica Deadman ......................... 397-5292 
Senior Project Manager 
 Patricia Palmieri ............................. 392-4829 
Project Manager 
 Brian Majcenic ............................... 392-1485 
 Trixy Pugh ...................................... 392-8160 
 Bruno Iozzo .................................... 392-8151 
 Blendian Stefani ............................. 397-7481 
 Rocchina Zambri ............................ 338-2995 
Property Officers 
 Fiona Thomas ................................. 338-5054 
 Winnie Lam ............................. 437-991-8040 
 Latoya Gordon ........................ 942-444-9499 
 Irina Fofanova ................................ 392-0806 
 Owen Bartley ................................. 338-1297 
 Allan Mak ...................................... 392-8159 
 
Strategic Initiatives & Major Portfolios 
 
Manager 
 Leila Valenzuela............................. 392-7174  
 Senior Project Manager 
 Avery Carr ...................................... 338-3250 
Senior Project Manager 
 Robert Patterson ............................. 392-1851 
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Project Manager 
 Myron Menezes .............................. 338-3586 
 Joe Corigliano ................................. 392-1167 
Property Officer 
 Sami Aljundi ................................... 338-4862 
 Miles Argue .................................... 397-7522 
 
Shelters: Housing Development 
 
Manager 
 Devi Mohan .................................... 392-7214 
Senior Project Manager 
 Mark Filice ..................................... 392-1830 
 Patricia Chen .................................. 338-3583 
Project Manager 
 Boluwarin Mojeed .......................... 392-7399 
 Jagrut Prajapati ............................... 394-5472 
 Desiree Picchiello ........................... 338-5028 
Property Officer 
 Ruby Padillo ................................... 392-3084 
 
Social and Community Access 
 
Manager 
 Josie Lee ......................................... 397-2336 
Support Assistant 
 Alexa James .................................... 392-8706 
Project Manager 
 Joseph Sergnese .............................. 392-1857 
 Elliott Baron ................................... 338-3207 
 Akhilesh Tekchand ......................... 392-7971 
Property Officer 
 Joanna Mysak ................................. 338-0405 
 Wendy Pearson ............................... 338-1058 
 Shernaz Writer ................................ 392-7614 
 
Property Management & Lease Administration 
 
Manager 
 Eric Allen ....................................... 392-1852 
Senior Project Manager 
 Tyler McKinnon ............................. 394-6033 
Support Assistant 
 Carmela Chianelli ........................... 338-1309 
 Kanthi Mendis ................................ 392-9366 
Research Analyst 3 
 Dariusz Motyka .............................. 392-1166 
Property Officer 
 Jack Harvey .................................... 397-7704 

 George Komry ................................ 392-1854 
 Michael Tesfay ........................ 437-757-7525 
 Clinton Van Niekerk ...................... 392-8949 
 Lianne Chen ................................... 392-7665 
 
Appraisal Advisory Services 
 
Manager 
 Peter Cheng .................................... 338-5105 
Senior Project Manager 
 Charles Mok ................................... 392-5840 
Support Assistant 
 Tharjini Shanmugarajah ................. 338-5104 
Property Officers 
 Wayne Blake .................................. 392-1860 
 Mamun Mahmud ............................ 392-7662 
 Tony Cheng .................................... 392-7212 
 Mike Cranney ................................. 392-7163 
 Stuart Tufts ..................................... 392-0010 
 Guled Jama ..................................... 392-1858 
 Xiang (Jack) Lin ............................. 392-1859 
 David Press .................................... 392-4706 
 Martin Kopczyk ............................. 395-7455 
 
Taxation Services 
 
Senior Project manager  
 Scarlett Smith ................................. 338-5101 
Property Taxation and Assessment Analyst 
 Fiona Ng ......................................... 397-7682 
 

Safety & Compliance 
 
The Fire House 
35 Spadina Road 
Toronto ON M5R 2S9 
Director Safety & Compliance 
 Ryan Duggan .................................. 338-7283 
Administrative Assistant to the Director 
 Radiyah Salim ......................... 437-331-3808 
 
Contracts & Program Support 
 
Manager 
 Nic Worr ........................................ 397-5294 
Senior Budget and Operations Analyst 
 Sandra Fontaine .............................. 312-2147 
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Quality Assurance and Risk Management 
Assessor - FLS 
 Louis Mainville .............................. 303-4703 
 Jeffery McRae ................................ 315-5136 
Supervisor Fire Operations 
 Nadia Azam .................................... 338-2425 
 Phil Callon ...................................... 312-0158 
Maintenance Planner & Scheduler 
 Jamal Pouri ..................................... 396-5627 
Research Analyst 2 
 Eva Pszczolkowski ......................... 338-0441 
 
Standards & Education 
 
Manager 
 Jamila Punja ................................... 338-3268 
Senior Specialist Compliance 
 Laura Scicluna ........................ 647-466-9488 
Environmental H&S Field Representative 
 Shawn Melanson ............................ 301-6296 
 Kavita Bir ............................... 437-233-6544 
Fire Safety Officer 
 Mark Malbeuf ......................... 437-238-5684 
 Tim Hajnal .............................. 437-234-4509 
 
Fire Operations 
 
Manager 
 Stephane St-Onge ........................... 677-8684 
Fire Safety Officer 
 Jay Jang .......................................... 312-7019 
 Kelly Curran ................................... 315-1630 
 Richard Webster ............................. 303-0784 
 Sal Frijio ......................................... 303-0586 
Supervisor Fire Operations 
 Ryan Kelleway ............................... 676-0976 
 Shawn Northcott ............................. 303-0198 
 Mike Hill ........................................ 303-5276 
Senior Fire Technician 
 Andrew Carinelli ............................ 317-4924 
 Mario Vitti .............................. 647-217-7594 
 Sebastian Molas .............................. 315-7686 
Fire Technician 
 Andrew Persaud ............................. 318-7412 
 Babu Thomas .......................... 437-230-8936 
 Chris Zollen .................................... 319-1706 
 Eddie Mamansag .................... 437-235-3761 
 Gary Young .................................... 318-1483 
 Kaveeta Ramsumeer ....................... 317-8942 

 Leo Lima ................................. 647-466-5823 
 Michel Antoni ......................... 437-242-7156 
 Nicolangelo Signorile.............. 437-234-3792 
 Sarah Fulcher .......................... 437-240-6556 
 Sebastian Ramirez ................... 437-243-3429 
 Stuart Otton .................................... 318-9163 
 Wint Bowen ............................ 437-232-1883 
 Dwight Graham ....................... 437-232-5813 
 Joseph Farrace ......................... 437-232-8715 
 Antonella Paladino .................. 437-232-7438 
 Evan Boyd ............................... 437-236-1699 
 Ken Liu ................................... 437-595-3406 
 

Asset Management and Building 
Performance 
 
Metro Hall 
2nd fl., 55 John St. 
Toronto ON M5V 3C6 
 
Director Asset Management and Building 
Performance 
 Vera Kan ................................. 437-331-3622 
Administrative Assistant to the Director 
 Radiyah Salim ......................... 437-331-3808 
 
Renewable Energy Operations and 
Measurement 
 
Senior Engineer 
 Daryl Martin ................................... 338-1337 
Energy Consultant 
 Nina Popova ................................... 338-7619 
 
Energy Management 
 
Program Manager, Utility & Energy 
Management 
 Joel Arthurs .................................... 392-5177 
Energy Management Analyst 
 Maria Ferreira ................................ 338-5096 
Research Analyst 3 
 Heli Thakar .................................... 392-5569 
Program Operations Support Officer 
 Sahdia Sandhu ................................ 396-5745 
Data Specialist 
 Ekaterine Rubin ....................... 437-551-2705 
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Life Cycle Asset Management 
 
Manager 
 Andrew Hui ............................ 437-925-7158 
Senior Project Manager 
 Dylan Tsui ...................................... 338-3449 
Project Manager CS 
 Louis Leung .................................... 392-6043 
Management Consultant 
 Leo Grinshpan ........................ 437-218-2041 
Business Transformation Consultant 
 Warren Poinen ................................ 338-6285 
Project Coordinator QASI 
 Norlan Wu .............................. 647-649-0543 
Business Analyst 
 Ashley Wills ........................... 437-227-9715 
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