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 Technology Services 
Corporate Services 

 
The Technology Services Division acts as a city-wide co-ordination point for driving business 
improvements by assisting city divisions in re-designing business operations, translating business needs 
into innovative technology solutions and implementing those solutions. 

 
 

Office of the Chief Technology Officer 
 
Metro Hall 
15th fl., 55 John St. 
Toronto ON M5V 3C6  
 
 
Facsimile ............................................ 397-9198 
 
 
Chief Technology Officer  
 Farshad Kajouii (Acting) .............. 392-8421 
Administrative Assistant 2 
 Erika Nanes .................................. 558-5297 
Administrative Assistant 2 
 Matt Tessaro .......................... 437-616-0457 
Director, Digital Policy & Office of the Chief 
Technology Officer 
 Neena Sethi ................................... 338-2745 
Project Director, Business Transformation 
 Vacant  
Program Manager, Office of the Chief 
Technology Officer  
 Amritha Sidhu ....................... 647-921-6413 
Senior Policy Analyst  
 Angelica de Jesus-Bretschneider .. 392-7273 
Program Manager 
 Julia Brunke .................................. 338-3578 
 Hilary Jandricic ..................... 437-871-3149 
 Sam McGarva ........................ 437-908-4269 
Business Management Consultant 
 Nora Liang ............................. 437-338-0550 
 Amelie Gingras-Gauthier ...... 437-775-3298 
Indigenous Youth Research Associate  
 Octavia Lavalley-Cooper....... 437-908-4581 
Toronto Urban Fellow 
 Hannah Berry ............................... 338-2135 
 Farwa Arshad ............................... 338-2135 

Enterprise Strategy & Project Management 
 
Director 
 Rebecca Wilkins .................... 437-991-6524 
Administrative Assistant 
 Maria Rego ................................... 338-1823 
 
Business Relationship Services  
 
Manager 
 Stratis Gogosis .............................. 392-6373 
Manager 
 Rino Pasqua .................................. 791-1707 
Team Lead  
 Michael Mendes (Acting) ............. 397-1994 
Senior Systems Integrator 
 David Kim .................................... 397-9888 
 Rukmini Madduluri ...................... 397-0557 
 Debbie Chan ................................. 392-7822 
 Dominic Carnovale ....................... 338-0678 
 Michelle Gauci ............................. 392-3042 
 
Enterprise Data & Artificial Intelligence  
 
Director 
 Fartash Haghani ............................ 564-2738 
Program Manager 
 Ashkan Roodi ............................... 392-8794 
Project Director, Business Transformation  
 Syed Iqbal ............................................ TBD 
Manager, Enterprise Data Platform 
 Alston Yan ........................................... TBD 
Senior Data Engineer 
 Damian Murawiecki ............................ TBD 
 Jamie Beverly ...................................... TBD 
Management Consultant 
 Spencer DiCarmine ...................... 392-7608 
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Program Coordinator  
 Samuel Ogunlaja ................................. TBD 
 
Data Integration & Access 
 
Manager Data Integration & Access 
 Denis Carr.............................. 647-270-4608 
Project Manager  
 Mohammad Keramati ................... 394-5452 
Supervisor, Open Data 
 Mackenzie Nichols ......................................  
Senior Policy Analyst 
 Luke Simcoe ................................................  
Business Transformation Consultant  
 Swati Arora............................ 647-870-4000 
 
Strategy & Compliance 
 
Manager 
 Sarah Leroux ......................... 437-830-1327 
Management Consultant 
 Michelle Dickson ......................... 392-3202 
 Simant Goyal ................................ 464-8867 
 Khaled Aziz ........................... 647-760-4297 
Manager, ESD Management Services 
 Janice Honore (Acting) ................ 392-9032 
Technical Leader 
 Roger Beckett ........................ 437-218-8262 
Sr. Tech. Support Specialist 
 Amar Verma .......................... 437-755-3914 
Project Coordinator 
 Desiree Walters ............................ 394-8141 
 
Portfolio & Governance Analytics  
 
Manager 
 Claire Adams  ........................ 647-216-0513 
Management Consultant 
 Paul Tabak ............................. 437-213-9162 
Project Coordinator 
 Oksana Rewa ......................... 647-409-3280 
Senior Systems Integrator 
 Ken Lai ......................................... 397-7709 
 

Enterprise Strategy and Project 
Delivery  
 
 

Metro Hall 
15th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Deputy Chief Technology Officer  
 Kevin Robinson (Acting) ...... 437-833-4898 
Administrative Assistant 
 Opal Brown ........................... 647-502-3492 
 
Business Systems Modernization Portfolio 
Delivery 
 
Project Director 
 Allan Foster .................................. 397-9762 
Portfolio Manager 
 Vacant ..........................................................  
Project Manager 
 Olalekan Adejola .......................... 392-4460 
 Nicole Li .................................. 397-7750 
 Preethi Gopinath ........................... 392-2961 
 Yomi Fabunmi .............................. 397-1811 
Project Coordinator 
 Tarique Anderson ........................................  
Business Transformation Consultant 
 Tope Sanni .................................... 394-2988 
 Hilda Esezobor ............................. 338-1776 
Senior Enterprise Solutions Technical Lead 
(EWMS) 
 Wajahat Ali ................................... 338-1510 
 
Digital Platforms Portfolio Delivery 
 
Project Director 
 Mike McGava ........................ 437-218-5896 
Portfolio Manager 
 S Shine Viswambharan.......... 647-459-1461 
 Abolaji Salami .............................. 392-8557 
 Katherine Lam ....................... 437-727-7449 
Project Manager 
 Gianluca Martellacci .................... 990-5046 
 Sumathi Vasudevan ............... 647-539-4418 
 Ankur Gupta .......................... 437-213-0562 
 Zaynab Abdulrahman ............ 647-629-3846 
 Anu Malhi .............................. 437-225-7161 
 Sam Muzikansky ................... 437-535-1115 
 Afshan Ally ........................... 437-217-4523 
 Shadi Fard  ............................. 437-757-3225 
 Jaspreet Dhatt ............................... 392-0405 
Project Coordinator 
 Yao Xiao ................................ 647-532-9879 
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 Vijay Raj ............................... 437-908-4385 
Business Transformation Consultant 
 Adnan Usman ........................ 647-924-1285 
 Vivian John............................ 437-226-8727 
 Sathyam Seetahal .................. 437-881-1673 
 Lukman Alhassan .................. 416-312-6047 
 Hadi Abuzgaya ...................... 437-757-7010 
Management Consultant  
 Andre McGlashan ......................... 300-8738 
Sr. Enterprise Functional Lead  
 Semir Abdulrahman .............. 647-469-1430 
Sr. Enterprise Solutions Technical Lead 
 Ainsley Roberts ..................... 647-210-8435 
DB Analyst 
 Serge Floca ............................ 437-882-4806 
 
Public Digital Experience  
 
Project Director 
 Alisa Mammadova ................ 437-990-5737 
Project Managers 
 Alex Satchi .................................. 392-5146  
 Andre Freire ....................................... TBD  
 Derrick Springer .......................... 394-6085  
 Leizyl Sobrinho ........................... 543-2707  
 Nashina Visram ...........................................  
Project Coordinator 
 Liz Li ...........................................................  
 
Enterprise Platforms Enterprise Platforms 
Portfolio Delivery 
 
Director 
 Fabio Biancolin ............................ 397-5259 
Portfolio Manager 
 Axel Romberg ....................... 647-460-6894 
 Manal Ishak ........................... 647-463-2650 
 Paul Ulanowski ............................. 627-1870 
 Stephen Lew ................................. 882-3413 
Project Manager 
 Anna Butt .............................. 437-318-3594 
 Enrico Mora ........................... 437-233-3705 
 Erik Kipper ........................... 437-332-1749  
 Luca Del Carlo ...................... 437-717-9981 
 Marilia Malavazi ................... 437-928-3881 
 Rania Doss ............................. 647-459-3887 
 Richard Ng ................................... 338-5327 
 Rodney Chong .............................. 712-1651 
 Rohit Pillai .................................... 419-7409 
 

Project Coordinator 
 Gagan Bakshi ........................ 437-929-9514 
 Sasa Lomovic ........................ 437-552-5182 
Business Transformation Consultants 
 Anar Merali .................................. 316-8671 
 Dolly Abass .................................. 895-2804 
 Faith Okafor ................................. 312-4286 
 Heloise Serapiglia .................. 647-241-3510 
 Jocelyn Ogbonnaya ............... 437-860-7472 
Management consultant  
 Marc Lee ................................ 647-462-0247 
 
Program Support 
 
Director 
 Irma Francis ........................... 437-727-2741 
 
Lean Agile Center of Enablement 
 
Program Manager 
 Charul Sharma .............................. 338-2956 
Management Consultants 
 Helen Qin ..................................... 392-3195 
 Nisha Sharma ............................... 392-6589 
 
Quality Assurance Center of Excellence 
 
Manager 
 Noelly Tamez ............................... 392-0994 
Quality Assurance Integrator 
 Mai Nur ................................... 392-7916 
 Darshini Gorantla ......................... 338-3384 
 Ridhi Handa .................................................  
 Lena Li ......................................... 396-8155 
 
Release Management & Technology Training 
and Education 
 
Manager for Release Management & 
Technology Training 
 Nisha Bissoondath ................. 437-533-3297 
Manager for Training 
 Rob Halas ..................................... 397-9822 
Supervisors 
 Felix Di Brina ............................... 392-5324 
 Mahmoud Elgamal ....................... 397-9822 
Senior Systems Integrator (Release 
Management) 
 Navjot Mahant ....................... 437-552-6927 
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 Fai Chan ....................................... 392-6752 
 
Business Relationship Services 
 
Manager 
 Stratis Gogosis (Acting) ............... 392-6373 
Manager 
 Rino Pasqua .................................. 791-1707 
Senior Systems Integrator 
 David Kim .................................... 397-9888 
 Rukmini Madduluri ...................... 397-0557 
 Debbie Chan ................................. 392-7822 
 Dominic Carnovale ....................... 338-0678 
 Michelle Gauci ............................. 392-3042 
 

Digital Business and Enterprise 
Applications 
 
Metro Hall 
15th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Deputy Chief Technology Officer  
 Christian Metzger .................. 437-224-9193 
Administrative Assistant 
 Vacant  .........................................................  
Management Consultant 
 Nihar Sharma ................................ 338-7879 
 Mabel Chan .................................. 396-5747 
 Ainsley Roberts  ........................... 392-8133 
Senior Systems Integrator (IBMS Supervisor)  
 Frank Monaco ............................... 396-5645 
 
Architecture & Standards  
 
Director  
 Richard Liu ................................... 338-3704 
Manager  
 Daniel Adams (Acting).......... 437-221-8240 
 Michael Mendes (Acting) ............. 397-1994 
Principal Architect 
 Tim Kung ..................................... 397-7103 
 Jessica Chi .................................... 392-6867 
Management Consultant 
 Cyril Ferrer ............................ 647-241-3510 
 Maggie Mao ................................. 392-0509 
Senior Policy Analyst 
 Marco Narduzzo ........................... 392-7990 
 

Senior Systems Integrator 
 Alexandru Stan ............................. 338-7175 
 Daniela Deaconu .......................... 392-3810 
 Richard Cao .................................. 338-2967 
 Harjit Singh .................................. 338-6662 
 Adarsh Sehgal ............................... 338-3915 
 Faisal Ahmed ................................ 394-6084 
 Alfonso Diaz .......................... 416-317-0724 
Senior Business Transformation Consultant 
 Lioudmila Schott .......................... 397-7095 
 Mohamed Khamis ........................ 395-6046 
 Neha Arora ................................... 392-3637 
Business Transformation Consultant 
 Niraj Awasthi ............................... 392-0107 
 Olu Oladimeji ........................ 437-882-3915 
 
Digital Government & Modernization 
Services 
 
Director 
 Johan Macedo ............................... 392-0470 
 
Digital Accessibility & User Interface 
 
Manager 
 Sara Greenwood .................... 647-270-5362 
Senior Systems Integrator 
 Joseph McLarty ............................ 392-1161 
 Solomon Hsu ................................ 803-4050 
Digital Design Specialist 
 Erin Bonnevie ............................... 392-0707 
System Development Specialist 
 Kevin Chan ................................... 392-5004 
Corporate Application Technical Leader 
 Peter Grucza ................................. 888 3750 
 
Digital Technology Services 
 
Manager 
 David Kirolos .............................. 660-4585 
Senior Systems Integrator 
 Pankil Dave .................................. 338-1862 
 
Senior Systems Integrator PPFA 
 Fai Chan ....................................... 392-6752 
 Derek Matthew ............................. 392-8688 
Web Communications Coordinator 
 Jennifer Britten ............................. 392-8396 
 



5  Technology Services  

 

   

20260201 All numbers are (416) Area code unless otherwise specified.   
 

Enterprise Integration Services 
 
Manager 
 Rafi Ahmed .................................. 894-6432 
Senior Enterprise Systems Technical Lead 
 Todd Cashman .............................. 392-1382 
 Richard Zheng .............................. 338-0275 
Senior Systems Integrator 
 Victor Weng .......................... 647-403-2158 
 Ray Liu .................................. 437-230-7763 
Corporate Application Technical Leader 
 Sathya Narayana .................... 705-772-4753 
 
Business Solutions Services  
 
Director (Acting) 
 Johan Macedo ............................... 392-0470 
 Richard Liu ................................... 338-3704 
 
Business Applications Services 1 
 
Manager 
 Tina Scott ..................................... 338-2210 
Senior Systems Integrator 
 Abere Channie .............................. 338-5526 
 Bing Xu ........................................ 392-5367 
 Fadi Abdelmasih (Acting) ............ 397-4826 
 Dmitriy Makarov .......................... 397-7592 
 
Business Applications Services 2 
 
Manager 
 Steven Sun .................................... 397-1439 
Senior Systems Integrator 
 Annie Fei ...................................... 338-5509 
 Christine Li ................................... 397-0686 
 Shaija Ibrahim ....................... 647-883-5456 
 Wajahat Ali ................................... 338-1510 
 Shanker Shiv (Acting) .................. 392-4328 
 Marc Peng (Acting) ...................... 396-7459 
 Tusheng Sun (Acting) .................. 397-4071 
 Javaid Ansari (Acting) .................. 338-8072 
Senior Technical Support Specialist 
 Chin Wong ................................... 338-2741 
 Rob Verrelli (Acting) ................... 397-7712 
 Brian LaButte (Acting) ................. 392-4013 
Senior Business & Systems Analyst 
 Maggie Mao (Acting) ................... 392-0509 
 Ruby Hongyu Li .......................... 392-1169\ 

Systems Integrator 1 
 Ervin Libon ................................... 338-2116 
 
Business Applications Services 3 
 
Manager 
 Rene Castillo ................................ 338-5342 
Senior Systems Integrator 
 Ernest Ho ...................................... 392-0475 
 Matthew Vienneau........................ 392-4026 
 Ari Bano ....................................... 395-6779 
 

Enterprise Services & Operations 
 
Metro Hall 
15th fl., 55 John St. 
Toronto ON M5V 3C6 
 
Deputy Chief Technology Officer 
 Vacant ..........................................................  
Administrative Assistant 
 Vacant ..........................................................  
Program Manager 
 Valerie Ohonbamu................. 437-237-9751 
Program Coordinator 
 Farzana Bobat ............................... 560-3968 
 
Strategic Enablement 
 
Director 
 Edriss Mirzadeh ............................ 338-7604 
 
Program Delivery 1 
 
Portfolio Manager 
 Paula Rodrigues.................... 437-875-6475 
Project Manager 
 Naga Vangala ....................... 437-553-2310 
Management Consultant 
 Mario de Souza..................... 437-505-8746 
Business Systems Consultant & Architect 
 Jennifer Hartnel .................... 437-869-8930 
 Sahar Ayaz  .......................... 437-999-4057 
 Jeff Fennel  ........................... 437-551-7905 
 
Program Delivery 2 
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Portfolio Manager  
 Harleen Chawla .................... 437-875-7956 
Business Systems Consultant & Architect 
 Krithika Natrajan .................. 437-876-2543 
 Rheana Lye ........................... 416-397-1983 
 Shovon Mahmud .................. 437-871-9842 
 Aristotle Pokas ..................... 416-397-4011 
Senior Enterprise Solutions Technical Lead
 Sourav Aneja ........................ 437-212-1041 
 
Program Delivery 3 
 
Portfolio Manager 
 Nadine Storr ................................. 338-3146 
Project Coordinator 
 Justin Keke ................................... 392-2377 
 Brittany Fernandez ....................... 397-1955 
Management Consultant 
 Hina Javed .................................... 338-1465 
 Nicole Gingras ..................... 437-552-5687 
Senior Enterprise Solutions Technical Lead  
 Frank Mattarocci .................. 437-830-1489 
 
IT Service & Asset Management 
 
Manager 
 Saurabh Kumar ............................. 804-1286 
IT Change Management Consultant 
 Gregory Dennie ........................... 338-2246 
Asset Management 
 John Kamakaris ........................... 906-4378 
Request Management Consultant 
 Rick Bordin ........................... 647-268-9899 
Senior Technical Support Specialist 
 Greg Landry ................................. 392-2517 
Senior Technology Analyst Supervisor  
 Karim Nazerali ............................. 392-4801 
Senior Systems Integrator 
 Jaime Deane ................................. 894-9514 
 
Service Desk 
 
Manager 
 Rizwan Kadri ................................ 338-3340 
Supervisors, ServiceDesk 
 Lori Campbell ............................... 392-4984 
 Syed Hassan ................................. 338-2236 
 Saiyed Rizvi ................................. 338-2450 
 Lalit Sharma ................................. 338-2153 

Enterprise Solution Services  
 
Director 
 Monika Matel-Sousa .................... 395-7267 
Program Manager 
 Hinda Simon .......................... 437-577-5480 
 
Enterprise Business Intelligence Services 
 
Manager 
 Ellie Babadi ........................... 647-463-4995 
Supervisor, BI & Analytics 
 Javier Rodriguez ........................... 671-2835 
Supervisor, Data Architect/Lead 
 Terry Mizuhara ...................... 647-463-0697 
Supervisor, SAP BW/Data Warehousing  
 Geetha Kanchanagari ............. 437-870-5603 
Supervisor, Reporting &Analytics 
 Karthika Mayuran ......................... 395-6259 
Supervisor, Datasphere Lead 
 Bhargava Duvvuri ................. 647-215-3784 
Supervisor, Data Management 
 Ambily Varghese .......................... 258-5331 
 
Enterprise Application Services 
 
Manager 
 Thomas Rowley ............................ 338-1949 
Senior Enterprise Solutions Technical Lead 
 Katerina Granton .......................... 397-5160 
Supervisor 
 Kelly Choi .................................... 392-1632 
 Marson Mao ................................. 882-4692 
 Suzette Sun ................................... 338-5128 
 
Geospatial Competency Centre 
 
Manager 
 Scott Webb ................................... 873-5029 
Supervisor, Geospatial Project Delivery 
 Richard Ng ................................... 397-7098 
Supervisor, Enablement & Client Srvs 
 Jianfeng Zhao ............................... 271-1654 
Supervisor, Geospatial App & Service Dev 
 Steve Dale ..................................... 575-9774 
Supervisor, Topography & Remote Sensing 
 James W. Elliott .................... 647-209-3447 
Supervisor, Foundation Data Maintenance 
 Sepideh Arzandeh ......................... 397-7567 
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Supervisor, Enterprise Geospatial Platform 
 Peggy Fung ................................... 333-7930 
Supervisor, Enterprise Geospatial DW 
 Waisan Tang ................................. 392-3366 
Senior Consultant 
 Steve Lee (Kegang Li).................. 392-4840 
 
SAP Portfolio Enterprise Delivery 
 
Manager 
 Cesar Perez Salmeron.................. 558-3172 
Project Coordinator 
 Dionne Ben ........................... 437-215-2341 
Data and Reporting Senior Technical Lead 
 Gustavo Akira Asato ................... 995-5256 
Development, Integration & QA Senior 
 Michelle Levy ............................. 392-0445 
Quality Assurance Lead 
 Phiroze Medhora ......................... 676-7574 
Development  
 Mohsin Shaikh ..................... 437-331-8536 
Warehouse Management Supervisor 
 Imran Luqman ...................... 647-203-5330 
SuccessFactors PM 
 Manish Sharma ............................ 725-8507 
Quality Assurance Analyst 
 Najma Irfan .......................... 437-830-5073 
 
SAP Solution Planning & Delivery 
 
Manager 
 Maria Tino ............................ 437-875-5390 
Development Supervisor  
 Tilottama Paul .............................. 558-3172 
Ariba Supervisor 
 Chaithanya Ramesh ...................... 616-9386 
Ariba Analysts 
 Karen Nguyen ........................ 437-217-2948 
 Tina Sarange .......................... 647-217-2443 
 Byju Nair ............................... 416-992-1251 
SuccessFactors Analyst 
 Dhruvi Shah ........................... 647-537-3167 
 
SAP & Technical Solution Services  
 
Manager 
 Alexander Ilin ............................... 797-3073 
 

Procurement, Contracts and Invoice 
Management 
 Gina Porcarelli ....................... 647-216-6701 
 
SAP Release & Compliance Management 
 
SAP Release and Compliance Management 
Lead 
 Kseniya Zaichenka. ............... 437-551-3073 
Lead ERP Application Specialist (SAP 
Compliance) 
 Maham Qureshi ..................... 647-881-4659 
 
SAP User Access Admin  
 
SAP User Access Admin Lead 
 Kamran Shams ...................... 647-455-1752 
SAP User Access Admin Senior Coordinator 
 Ruchita Kapdule .................... 647-534-2183 
 Jasman Kaur .......................... 437-245-1310 
SAP User Access Admin Analyst 
 Pranjali Rodrigues ................. 647-534-2183 
 
SAP Technical Admin Leads (Operations) 
 Amy Huang ........................... 647-460-3147 
 Ishay Friedman ...................... 647-460-5911 
 Karna Krishnan ............................. 437-0896 
 Raymond Lu ................................. 995-7324 
 Siming Fu ..................................... 803-4863 
 
Tableau Technical Admin Lead 
 Carlos Garcia ......................... 647-214-0022 
 
PowerBI Technical Admin Lead 
 Eric Filmer .................................... 668-3067 
 
Senior Enterprise Solutions Technical Lead 
(Portfolio Enterprise Delivery Platforms) 
 Sri Konesalingam .................. 647-460-0149 
 
SAP Technical Admin Lead (Portfolio 
Enterprise Delivery Platforms) 
 Karunakar Ramalingam ................ 797-9585 
 
Operation Support Services 
 
Director 
 Mladen Subara ....................... 437-223-5892 
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Principal Architect 
 Tommy Li ..................................... 338-6106 
 
Network Services 
 
Manager 
 Jason Cook ............................ 437-234-3030 
Principal Architect (Acting) 
 Gohar Khera .......................... 647-295-2549 
Senior Technical Support Specialists 
 David Gilkes ................................. 272-9485 
 Sunil Rego (Operations) ........ 647-292-8672 
 Emad Salahuddin ................... 647-473-4396 
 Calvin Senda .......................... 437-577-9149 
 Michael Chai ......................... 647-882-3958 
 Lei Chen ................................ 437-860-9071 
 Kan Xie.................................. 437-717-6397 
Supervisor  
 Carlo D’Erasmo ..................... 647-465-6427 
Supervisor, Data Centre Operations 
 Joel Pereira ............................ 437-833-4198 
 George Vasilopoulos ............. 647-472-5093 
 
Telecommunication & Collaboration 
 
Manager 
 Victor Diarias ........................ 437-227-7843 
Management Consultant, Collaboration 
 Dave Nesbitt ................................. 338-2300 
Senior Technical Support Specialist 
 Roshan Swar ................................. 338-2438 
Project Manager, Audio Visual 
 Hilary Kerr ............................ 437-522-0726 
Senior Technical Support Specialists, Voice  
 Li Ma (Operations) ....................... 397-1645 
 
Client Computing 
 
Manager  
 Doug Britten ................................. 397-9918 
Senior Enterprise Solutions Technical Lead 
 Bill Howes (Acting) ..................... 392-4667 
Senior Technical Support Specialists 
 Troy Daniel  .................................. 338-2381 
 Stephen Mowbray ......................... 392-2711 
 Richard Santos(Acting) ................ 392-2508 
 Megan Richardson  ....................... 392-3333 
Supervisor, Wireless Infrastructure Services 
 Barb Collins .................................. 338-2233 

CSS Print 
 William Spano  ............................. 392-0251 
 
Enterprise Desktop Management 
 
District Supervisors 
Metro Hall 
 Lauren Graton ............................... 397-9695 
North District 
 Don Ham ...................................... 392-1179 
Central District 
 Rory O’Farrell  ............................  392-1179 
East District 
 Marc Jeannotte ............................. 338-6622 
East York District 
 Owen Young  ................................ 338-3757 
City Hall 
 Enrique Enriquez  ......................... 392-3608 
West District 
 William Spano  ............................. 392-0251 
 
Corporate Security 
 
Supervisor 
 Jerry Jaffe ..................................... 338-5618 
Supervisor, Data Centre Operations 
 Joel Pereira ................................... 397-9078 
 George Vasilopoulos .................... 392-7079 
 
Infrastructure Management Services 
 
Manager (Acting) 
 Victor Chan .................................. 937-5228 
 
Consulting & Architecture Service 
 
Project Coordinator  
 Hossein Mehrban .......................... 338-0674 
Senior Technical Support Specialists 
 Jason Yuet .................................... 677-6707 
 Victor Yan .................................... 809-1804 
 Angela Yu .............................. 947-467-3652 
 Jerome Samson ............................. 894-1834 
 Rick Yeung ............................ 647-212-2965 
 
Planning & Coordination 
 
Senior Technical Support Specialists 
 Jenniviv Gonzalez ................. 647-457-0053 
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Infrastructure Services Delivery 
 
Director  
 Rob Yamamoto ...................... 416-270-8390 
Principal Architect 
 Rob McKay .................................. 397-7744 
 
Cloud & Identity Services 
 
Manager 
 Andrew Chan ................................ 392-8755 
 
Cloud Services 
 
Senior Technical Support Specialist 
 Brent Lanteigne ............................ 396-8319 
 
Enterprise Directory Services  
 
Senior Technical Support Specialists 
 Brian Hu ....................................... 397-9856 
 Kevin Tan ..................................... 392-2693 
 
Enterprise Messaging 
 
Senior Technical Support Specialist 
 Jim Yip ......................................... 395-6808 
 
Infrastructure & Platform Services 
 
Manager 
 Florian Puthod .............................. 397-1997 
 
File Services 
 
Senior Technical Support Specialist 
 Karl Barmania .............................. 392-8807 
Supervisor 
 Valery Markin .............................. 397-7711 
 
Unix Support 
 
Senior Technical Support Specialists 
 Mani Kanex .................................. 338-2308 
 Indu Thakur .................................. 392-7395 
 Donny Tran  .................................. 338-7389 
 

Microsoft Services 
 
Senior Technical Support Specialists 
 Radhi Siva .................................... 392-2685 
 Greg Tsoutsas ............................... 397-4010 
 Gary Mak ...................................... 397-7389 
 
Storage Management 
 
Senior Technical Support Specialist 
 Mariusz Piechocki ........................ 392-4803 
 
Life Cycle Management  
 
Senior Technical Support Specialist 
 Mulaffer (Shah) Shanawaz ........... 338-8766 
 
Enterprise Database Group 
 
Senior Technical Support Specialist 
 Arvin Villegas .............................. 397-7559 
Senior Systems Integrator Sup Services 
 Yanjun Li ...................................... 392-5219 
 
Web Infrastructure 
 
Senior Technical Support Specialist 
 Bruno Pistillo ................................ 397-7991 
 Bojan Milo .................................... 338-2132 
Supervisor 
 Rasim Dedric ................................ 397-9118 
 
Virtualization 
 
Senior Technical Support Specialist 
 Ken Cao ................................. 392-7750 
 
Foundation & Technology Infrastructure 
Portfolio Delivery 
 
Project Director 
 Conrad Flowers ............................ 333-7327 
Portfolio Manager  
 Victor Nogueria ..................... 437-553-9633 
 Sanjeev Suri  .......................... 437-696-5095 
Project Manager  
 Mohamad Arakji ........................... 357-4085 
 Shree Chouhan.............................. 356-2264 
 Raph Robles .........................  647-622-7793 
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 Roxanne Mikely  ..................  437-755-6985 
Business Transformation Consultant 
 Taiwo Adeniyi ....................... 647-534-0670 
Management Consultant 
 Bill Papoutsis  ..............................  566-1084 
 
Finance & Enterprise Technology Contract 
Management  
 
Procurement Lead 
 Eugene Kim (Acting) ................... 464-1561 
Supervisor, Accounting, Procurement & 
Financial Reporting 
 Linda Tran .................................... 338-2120 
Complement Lead 
 Tim Lam ....................................... 397-9823 
Senior Budget & Operations Analyst  
 Daniya Nasir ................................. 392-3267 
 Holly Chuon (Acting) ................... 392-3646 
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